
 
 

 

 
Ref. No. BAOA/AERA/05/2022-23        
November 19, 2022 
 
Director (P&S, Tariff) 
Airports Economic Regulatory Authority of India (AERA) 
AERA Building, Administrative Complex,  
New Delhi -110003. 
 
Subject: - Comments on AERA's Consultation Paper (CP) 10/2022-23 
 
Sir, 
 
Please refer AERA’s CP-10/2022-23, regarding the aeronautical tariff at SVPIA, Ahmedabad 
public airport. 
 
BAOA has the following comments to make: - 
 

a) We have not been receiving invitation to be part of AUCC meeting, supposed to be held 
biannually with all the stakeholders by the airport operator. It is requested that AUCC 
meetings should have the option to ‘join online through VC’ to help ensure maximum 
participation. 

b) Since GH and other mandatorily levied airport charges are aeronautical in nature, as 
provided in AERA Act, it is requested that, going forward, these charges should be included 
in the CP issued for MYTP by AERA along with all other aeronautical charges like, landing, 
parking etc. 

c) Authority (AERA) is requested to refer to recent letter written by BAOA, Ref. No. 
BAOA/AERA/04/2022-23, dated 17 November 2022 for kind consideration to ensure 
aeronautical charges levied on small aircraft in NSOP/GA category are always reasonable 
and affordable. This would go a long way to support government’s recent push for last-mile 
connectivity in India (copy enclosed) 

We are available for any further clarification / inputs.   
 
 
Yours faithfully 
For Business Aircraft Operators Association 
 
 
Gp. Capt. Rajesh K. Bali (retd.) 
Managing Director 
 
Enclosed: - Letter Ref. No. BAOA/AERA/04/2022-23, dated 17 November 2022 
 



 
 

 

 
Ref. No. BAOA/AERA/04/2022-23        
November 17, 2022 
 
Chairperson,  
Airports Economic Regulatory Authority of India, 
AERA Building, Administrative Complex, 
Safdarjung Airport 
New Delhi – 110 003 
 
Subject: - Reasonable & Affordable Airport (Aeronautical ) and GH Services Charges at GA 
Terminal, CSMIA / Public Airports 
 
Sir, 
 
Kindly refer to our letter Ref. No. BAOA/CSMIA/02/2022-23 dated 01 Sep 2022 written to Head 
Commercial, GA Terminal, CSMIA, Mumbai with a copy to your office (copy attached for ready 
reference please). 
 
In the above-quoted letter, BAOA had requested for adhering to the guiding principles of NCAP-
2016 requiring reasonability and affordability of all airport (aeronautical) charges mandatorily levied 
for operations of aircraft at public airports. However, Head Commercial, GA Terminal, CSMIA, has 
issued the revised charges for airport services for flight movements at GA Terminal (GAT) CSMIA, 
vide MIAL/GA/2022-23 dated 01 November 2022 (copy attached). In this regard, it is submitted 
that GH charges, and all charges essentially levied for flight movements, are aeronautical, as 
defined in AERA Act. Any difference in perception, on part of the airport operator, privately 
managed/operated or under AAI, should be referred to the government (ministry of civil aviation) 
for necessary clarification. Please also refer to the attached letter on ‘Itemised GH charges’ recently 
issued by MoCA vide No AV-24032/184/2022-AAI-MoCA dated 23 September 2022 and, the 
similar directions for itemized services issued by AAI. Further, itemized charges for GH services 
were earlier issued by BWFS, the concessionaire appointed by DIAL, in March 2019, for GA 
Terminal at Delhi. It is the time to implement these charges (please see the attached Annex on 
page 3 of the attached email of BWFS of March 2019), in view of the recent directive from MoCA 
dated 23 Sep 2022. 
 
Since the GH services are yet not the regulated services, through licensed personnel at all airports, 
the charges for these skilled/semi-skilled services, like Marshaling, Toilet cleaning, Towing, Pax 
manifest, etc, required by small aircraft, be decided with the ‘soft touch approach’ linked with the 
approved labour rates, promulgated state-wise in India. Attached please find a comparative chart 
of labour rates in 2018 (when BWFS issued itemized rates for GH charges), and also the recent 
rates of 2022, for reference, to decide on year-on-year percentage increase, based on WPI. It is 
requested that GH charges, being part of essential airport (aeronautical) charges at all public 
airports, should be clubbed with the main CP issued for deciding MYTP of public airports under the 



 
 

 

purview of AERA. The competing ISPs, offering GH services at the public airports, be asked to 
quote their itemized charges based on similar charges issued by BWFS in 2019, as was approved 
by DIAL/AERA. This would help to align all the stakeholders of the aviation industry with the recent 
‘directive of MoCA’ for itemized and affordable/reasonable GH charges. 
 
In view of the government’s recent push for last-mile connectivity, there is a need to 
rationalize airport (aeronautical) charges applicable at GA Terminal across all major airports 
in India. We request you to direct GAT, CSMIA, to seek AERA’s approval for all essential airport 
charges levied on small aircraft using GAT. 
 
We are readily available for further consultation/discussions. 
 
 
Yours faithfully 
For Business Aircraft Operators Association 
 
 
Gp. Capt. Rajesh K. Bali (retd.) 
Managing Director 
 
 
Copy:-  Shri. Ajay Yadav, P.S to HMCA 

  Shri. Joyanta Chakraborty, Director MoCA 

  Shri. Chandra Pratap. Dwivedi, GM (Ops.) AAI 

  Shri. Ram Krishan, Director (Tariff, Policy & Stat.) AERA 

 

 

Enclosed: -  Letter Ref. No. BAOA/CSMIA/02/2022-23 dated 01 Sep 2022 

  CSMIA letter Ref. No. MIAL/GA/2022-23 dated 01 November 2022 

MoCA letter Ref. No AV-24032/184/2022-AAI-MoCA dated 23 September 2022 

AAI letter Ref. No. OP-12018/18/2022-Operations (164139) dated 29 September 2022 

Annex on page 3 of the email of BWFS of 16 March 2019 

Comparative chart of labour rates in 2018 

 

 
 
 



 

 

 

 
Ref No: BAOA/CSMIA/02/2022-23  
 
01 September 2022  
 
Head – Commercial 
General Aviation Terminal 
CSMIA, Mumbai  
 
 
Subject: - Circular dated 14 July 2022 on Revision of GA Terminal Services & Ancillary Charges 
 
Sir, 
 
Refer to our letter Ref. no. BAOA/CSMIA/01/2022-23 dated. 07 August 2022. We are still awaiting your 
reply. BAOA is coordinating with AERA in this matter for the necessary reconciliation of your view 
regarding GH charges being aeronautical, as provided in AERA Act.  
 
While your organization deliberates on this issue, it is urged that all the stakeholders, using your GH 
services at CSMIA, be called for a meeting by you to discuss the revised charges and to let them express 
their views on each charge. As per the NCAP 2016, all the aeronautical charges should be reasonable and 
affordable for optimal growth of the aviation industry in India. This can only be achieved through a regular 
consultative process involving all the stakeholders. 
 
Please await your advice in this regard. 
 

 
 
Thanking You 

 

Yours faithfully 

For Business Aircraft Operators Association 

 

 

Gp. Capt. Rajesh K. Bali (retd.) 

Managing Director 

 

 

 

 

 

 

Copy: -  Sh. Ram Krishan, Director (Tariff, Policy & Stat.)  

  Chairman, AERA  
 























2018 2022 2018 2022 2018

Per Day (INR) Per Day (INR) Per Day (INR) Per Day (INR) Per Day (INR) Per Day (INR)

UN- SKILLED 538 635 312 359 411 445

SEMI - SKILLED 592 700 320 367 449 490

SKILLED 652 770 329 376 492 539

DELHI GUJARAT KARNATAKA
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