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,'/ ')t Date : 21rd March 2015
 

'
 

To,
 
The Chairman
 
Airport Economic Regulatory Authority of India ,
 
AERA Building, Administrative Complex,
 
Safdurjung Airport. New Delhi - 110003
 

SUbject: Submission of Annual Tariff Proposal from t " April2015- 31 st March2016 at our 
Perishable Cargo Terminal at Mumbai International Airport . 

Dear !~'Jr , 

This has "r~ ference to ~h 8 <Perirs/)1l3J~JE;l Cargo Terminal (P~T ) at Mumbal managed -and operated 
by' Carg.o $er,v;ce Center ' r i1~ ia PIJ..t.Ltd (eSC India) since May, 20'11, 

. . I '. 

1, The 8alo 'fadtlitX and s·etN.lc€ s·: eiflg provided comes within the ambit of Regulated 
r' services unCIer lhe cAERA Act:lq terms.of the AERA's guIdeline 20'11 for cleterrrHnatiQn of 

~ ~~r~ tariff of services provitJed for Cargo f ? ~jIf ty, 

2. In accordance with the "'AS~ tariff fili'r.rg guidelines, the proposal for tarIff tor next Tariff~~S').-?: ":J FJ). year has to be filed before 75 days. I regret the de ~i l n f'Ii 9 this proposal, 
3. I am happy to state that the Co mpa ny doesh t proR,o ~e any, change in Tariff for 

the Tariff yea r 15~16 . The Tariff plan is enclosed fo'f y0ur con s lge ration and 
approval. . r . 

/ 
4 . Note that the Authority had already approved the Annual Tariff plan' for FY2011-12., FY 

2012-13, FY2013-14 and FY2014-15. 

rtf]\'J I hereby request the Authority to.
1-\.{ a. Approve the Tariff plan for the Tariff Year 2015-16 commencing from 191 April 2015 since
 

there is no change in the proposed tariff from existing plan.
 
b. Condone the delay in filing this proposal. 

JlyFurther request Authority to grant interim approval to recover custom charges at prop osed 
I revised Tariff effective 1st April 2015 as the charges of customs are fixed on number of custom 

/. 'p~rsons dep loyed at the facility and is not based on tonnage handled.
 
We further undertake that esc will maintain records of the additional custom charges recovery
 
amount and set aside the amount till such time tile Annual Tariff order 15-16 is passed.
 

) J /' Warm regards 
~ Yours sincerely, 

Y"\'J ~~_ _
 
. ~ri s: S~~y ~
 

~ (\ ' Chief Financial Offi cer C ~~ .r--'
. ~ ::> ~ '\.C'-v-.\ 

~~ List of documents submitted with this apptlca~ 
~ a) Proposal for Annual Tariff Plan 2015-16 at ere.Mumbal 

Page 1 of2 I 
I 

Cargo Servi ce Center India Privflle limited CIN : U53010MH1 994PTC078721 
Ragd. Office : 301-303, Rangoli , Opp.Alr Cargo Comp10X, Sahar.A ndheri (E), Mumbai-400099 Tel.: + 91-22-'1 2215100. Fax :"1- 91·22·26817047 
Corporato Office : 8- 201, Potans, Ol/. Marol Marosh! Rood, Marot, Andheri (E), Mumba] · 400 059 Tel.: + 91-22..41l43 3900, Fax: -t-9 1-22-2920 5768 
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r, 

I ... 

CARGO StKVICE CENTER 

b) Form B 
c) Form 14 (b) (The ATP for city side activities - Marked as Annexure I &The ATP for 

-air:s ide...-<)cti-v-ities-=-Marked_as-AnoexuceJL ) _ 
d)	 Certifi cate from Chartered accountant certifying custom charges paid/paya ble and 

amount recovered on account of custom charges for the period May 2011 to 3151 March 
2015. 

' . 

Page 2 of2 

- - - _.....•._.. --------------~----------------------------

Cargo Service Center Ind ia Private Limited CIN : LJ63010MH1994PTC078721 
Ragd. OIl/co : 301-303 , Rangoli, Opp.AIr Cargo Cornplox , Salw, Andlleri (E), Mumbai ··400 099 Tel.: 1 91-22-4221 5100, Fax. : -i-9'/-2:2-2601 r O'f! 
corporateOffice : 8- 201, Polarts, Off. Marol Maroshi Road, Marol, Andheri (E), Mumbai -400 05 ~) Tel.: + 91-22·4043 3900. Fax: + 91-22-29205760 
Branches: AHMEDABAD' CHENNAl' DELHI' MUMBAI www.cscinota.In 
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BEFOR E THE AIRPORTS ECONOMIC REGULATORY AUTHORITY OF INDIA 

___________________ AT NE_W Q!;LttL	 _ 

SUBMISSION OF PROPOSAL FOR DETERMINATION OF ANNUAL TARIFF FOR AND ON
 
BEHALF OF:
 

MIS CARGO SERVICE CENTER INDIA PRIVATE UMITED 

I, Harish Shetty , aged 43 years resident of 1105 Panchleela Mahal CHS Ltd. Powai Mumbai 
400072 acting in my official capacity as Chief Financial Officer in Mis Cargo Service Center 
India Private Limited having its registered office at 301-301, Rangoli, Sahar Road, Sahar, 
Andheri (E), Mumbai- 400099 do hereby state and affirm as under that: 

1.	 That I am duly authorized to act for and on behalf of Mis Cargo Service Center India Private 
Limited in the matter of making this submission before the Airports Economic Regulation 
Authority of India, New Delhi ('the Authority'); 

2.	 J am competent to make submission before the Authority: 
3.	 I am making this submission in my official capacity and the facts stated herein are based on 

official records; 
4 .	 The contents of the Annual Tariff proposal submission which include inter alia: 

0)	 Proposed detailed break-Up of TClriff(s) where the Authority has specified a light 
touch approach for tile duration of the control period and (ii) Justifications are correct 
and true to my knowledge and belief and nothing material has been concealed there 
from. 

~Ul\
~)I~ 
Harish Shetty
 
Chief Financial Offioer
 
Cargo Service Center India Pvt Ltd
 

Dated: 21st March 2015	 Place: Mumbai 

1	 Annual Tariff Plan proposal for Tariff Year 2qlS-16 submitted by Cargo Service Center India 
Pvt Ltd for Perishable Cargo Terminal at Mumbai lnternatlonal Airport. 
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1. Background 

Cargo Service Center Indi<'l Pvt I tei (e SC India), a company registered under the 
Compa ny's Act at Mumbai and having its registered office at 301-303, Rangoli , 
Sahar road, Andheri (E), Mumbai- 4~0099 (herein under referred 10 as ("CSC" ) was 
awarded a concession by Mumbai International Airport Ltd (heroin under referred to 
as "MIAL") to design , built> develop, finance, operate and manage Ihe Perishable 
Cargo Term inal (herein under referred to as "PCT") at Chatrapati Shivaji International 
Airport , Mumbai. 

In terms of section 15 of the AE RA Act, the Services being provided by CSC has 
been determined to be Regulated Service. As such CSC India filed its Multi Year 
Tariff Proposal ("MYTP Proposal") as well as Annual Tariff Proposal (ATP) for 
perishable cargo hand ling services for approval for the Authority vide our proposal 
dated 9th May 2011 

It was determined in terms of the proposal that the services being provided by CSC 
India was both Material and Competitive. The Authority taking these facto rs into 
consideration had vide its Order No. 5/2011-12 dated 26th July 2011 approved the 
MVIP of CSC for providing perishable cargo handlJng services at PCT, Mumbai 
airport under the light touch approach. It also approved the ATP for Tariff years 
2011-12, 2012-13, 2013-14 and 2014-15 by order No 5/2011-12 , 1712012-13, 
15/2013-14 and 11/2014-15 respectively, the last tariff order being vaHd until 31st 
March 2015 . 

As per the clause 11.2 of the guidelines, the ATP is required to be submitted in the 
form and manner as provided in appendix AI.8.2. of the said guideline for Tariff 
DeterminaHon it is required 10 file Annu al Tadff proposal prior to the slart of each 
Tariff year commencing 1st April . 

2.	 Regulatory Approach to Tariff determination: 

It is has already been established As per Ihe Guidelines [Airport Economic 
Regulatory Authority of India (Terms & Conditions for Determination of Tariff for 
services for Cargo Fac ility, Ground Handling and Supply of Fuel to the Aircraft) 
GUidelines, 2011J, the Authority shall follow a three stage process for determining its 
approach to the requlation of regulated service: 

a)	 Materiality Assessment: 
1\ has already been eslablished thaI in case of Mumbai Airport cargo, the 
volume of cargo justified regulalory oversight. This condition has not 
changed. 

____-...e.: -.n<>'~~""~__~w..<;:;~~~oO!~,~~... "" " ..'IrOoV_~'+;n;U'...~~ 

2. Annual Tariff plan proposal for Tariff Year 2015-16 submitted by Cargo Service Center India 

Pvt ltd for PerishableCargo Terminal at Mumbal International Airporl!f::.t" Tf~c,'C.-3 &_ 
;;; . ~;M U M GA . , / 1 " , 0 . ."'f 
~()-.9j , __• ,"

~v/>,.] ,'. ' 0 '"
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b)	 Competition Assessment: 
In our MYTP it has been stated that we face competition from Air India who 
operates the second perishable cargo terminal and MIAL which is also 
handling company providing facilities for pharmaceutical storage and 

------------hana l i ng~ni isfacC li as 5een aCKnoW:ledgea-by-tt18 A utli orITy iis Qrder N-o-.----- 
5/2011-12. This condition has also not changed at the time of this filing. 

c)	 Assessment of reasonableness of the user agreements between the 
service providers and the regulated Services: 

As already submitted , serv ices are provided to two broad categories of users 
Shippers and exporters in the city side to whom we charge the handling fees 
as security charges . It be noted that users of our facility are very specific 
customers those who require temperature controlled environment for 
processing of their cargo Pharmaceuticals, horticulture crops, meat and dairy 
products shippers etc . 

The city side Tariff which are commonly applied to all users, are determined 
using consultative approach with the users of the facility and services namely 
the forwarders and the shippers . Trade bodies like ACAAI and BCHAAS are 
.also involved in such discussion and negotiation . 

On the other hand, the airside oharges are airline specific and fixed after 
detailed negotiation with the specific airline based on volume of cargo to be 
handled, service level agreement, specific handling requirements and other 
such factors. Agreements with the airlines are signed based in the Standard 
Ground Handling Agreement (herein under referred as "SGHA") as per lATA 
guidelines . Such negotiations are on-going and are entered into for period of 
2 to 3 years and renewed thereafter. 

Given the above factors, it is contended that perishable cargo handling service 
being provided by CSC Mumbal airport is material but competitive and therefore 
the tariff should be regulated by the Authority under Light Touch Approach as per 
Chapter V of your Guidelines 

3.	 Implementation of the approved tariff: 

The company in its previous annual tariff proposal for the period 2014-15 had not 
proposed any change in tariff for fourth year (2014-15) except increase in city side 
tariff on account of custom recovery charge . The approval of which was received on 
16th September 2014 vide order no 11/2014-15. 

It was also communicated in the previous Annual tariff fHing that MIAL, the airport 
operator of Mumbaf airport and who also the Custodian of the Facility, had filed a 
civil suit against this Cost recovery by custom , It is now confirmed by MIAL that the 
said charges are payable and custom has raised demand. of cost recovery for the 
period 2013-14 and 2014-15 amounting to Rs 1.64 Cr and 1.97 crores.. 

-7.• "01Tariff pj;;;-p:opo7ai'To; TariifY;;;:W;S:;-6 "-;;'hmiit~;;~ c-;~~-
~j Pvt Ltd for Perishable Cargo Term inal at Mumballnternational Airport. «C' E1I:'i~~ R /~~ 

<Y, .~~~BAl) 
.	 ,90'L '-,a>' 

iT:)	 " 
'~. 
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However it is hereby placed on record thnt thn company hAs not been able to 
-----------;;r-=-ec-=-o=v-;::e:-=-r (h(el full amountofCosrRecovery paya15lcto (;1)"10111o n il ccount of following ;- - - - - 

a.	 The approval of tariff for year 2014·15 came only dUring September 2014 and 
the revised recovery rate started only from 1Sl November 2014. 

b .	 Increased cost of custom personnel deployed in Perishable on account of 
24x 7 operations. 

c.	 The total amount of Cost Recovery payable to Custom for Years 20-1 '1 to 
L015 Inclusive of all cost is Rs. 5A1 crores . (where Rs 1,97 cr has not been 
paid as on date but accrued for FY 2014-15) whereas the total amount 
recovered/estimated to be recovered up to 31slMarch 2015 will be Rs.3.0~ 
crores an under recovery of Rs.2,33 crores . 

d.	 Sec the table in Annexure "1" attached to this note , 

Also attached is certificate from chartered accountant indicating details of payment of 
custom cost recovery and confirming that no penalty component is included in the 
custom recovery amount.. 

Tariff Proposal and Justification for increase if any: 

For the Tariff year 2015-16, C,SC is not proposing any changes in Tariff as applicable 
frOITJ 1$1 April 2015 

However with the assumption that custom will raise same custom recovery charges for 
2015-16 the additional cost recovery charges will be of Rs 2,36 cr. Given that the 
estimated tonnage to be handled will be around 39000 MT for the tariff year 2015-16, the 
company will have to levy Rs 1.17 per kg instead of Rs. 0,60 per kg. As the custom 
recovery is included in TSP charge, effective 1st April 2015 there will be increase in the 
TSP charge to the extent of this increase per kg in Custom recovery, which will be as 
follows: 

1.	 TSP for Non horticulture product- INR 2.77 per kg 
2.	 TSP for Horticulture product- INR 1.97 per kg 

Note that Custom Cost Recovery is pass through charge and therefore no User 
consultation has been done. 

lt is also confirmed that jf "Cost Recovery by Customs "is removed for what so ever 
reason, the company will stop this levy immediately after recovery of the amounts 
paid to Customs. 
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Other Factors : 

Th-e volum e han(/!e(1.-JUlTng (he perioa-20T1=-'1 5 was much iess thon the volume 
projected on account of infrastructural and market constraints. 

...."1;;..." •. 

Should any clarification be required on the above proposal CSC would be more than 
happy to provide them. 

Harish Shetty 
Chief Financial Officer 
Cargo Service Center India Pvt Ltd 
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cargo Sarvice cent <!r Ind ra Pvt ltd
 

Center for Perishable Cargo : CUsto m Charges Rec o~ry Stat eme nt.
 

_."! T=age 

' \ Custom Cost 
" 

CJsto m CostRe<:overy Additional Total C\.IStamcost Recovery by 

TariffYear ! Handled in MT In volce d to esc (lNR) Custom cost tncu rred ( I~R) I CSCllNRl Rem ar!ls 

From 1st Octo be r zoaz esc started collecti:1gCusto m 

20 11-12 23,5 50 6,264,478 6-264,478 recovery charges @ 0.25 per kg. 

1st October 2012 t o 31st Ma rch 2013, ton nage han d led 

20 12·13 :n,923 8,825,084 8,32 5,084 4,063 ,750 15255 x 250 pel' to n 

,2013--14 39 ,639 16,464,236 305,332 17,270,5 68 9,90 9,9 45 Reco\-ere d @ 250 per to n 

2014-15 • I 
! 42 ,?OO 19,683 ,~ 

effectil/e 1St Nov14 custom recov ery @ 0. 60 pe r kg 

2,065,710 : 21,74J,514 16,848,500i lncrease in custom charg es due to 24x7 eparatlon. ... 
(march 15 is Est; mated) 51 ,238,602 2,S72,042 54,11 0,'644 30,822,195 

(a) (bi 
(3)- (b) 23,283,449 Under recovered custom chargas ti~ 31st :-..1"rch 2015 

2.015- 16 39,000 \ 19,683,804 2.375,567 22,059,371 22,059 ,;71 Addit ional custom Ch arges payable fo r 15·16 includ ing 

( Estimated) 
-

-,. 45,347,820 Tota l to be reco vered in Nex( ta riff year , 

1.1 7 per kg 

0.5 7 per kg 

~/~ 

~~ 

I 
i 

Estimated Custom cost t o be recove red from rst April 15 from th e t rade for ba lance once year 

Therefo re addition al cu stom C05t to be lev ied from 1st April 1S 
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Annexure II 
Form -14 {b)-1 
City Side Tariff 

TARIFF FOR TERMINAL STORAGE AND PROCESSING CHARGES (TSP) AT NEW PER.ISHABlE CARGO TERM iNAL 
BUILT, MANAGED AND OPERATED BY CARGO SERVICE CENTER INDIA PVT LTD AT MUMBAI AIRPORT 

EFFECTIVE 1ST APRIL 2015 AND VALID TIll 31ST MAACH 2016 

Charges Rate	 Remarks 
1 T~P Charges	 I 

1.1	 I Non HO[1ICUlture product requiredtemperature 2,77 Rs f Kg subject to minimum of Rs. 180 Charges include u nloading from trucks at 
control per AWB	 truck docks . 
Horticulture product like Fruns, Vegetable and 1.97 Rs / Kg subject to minimum of Rs. 100 per1.2 

AWBFlcrwers 
- ----- ----- ---i- - - ----- - - I 

I 2, Demurrage Charges . _ - r------ - --- "--

I Demurrage/Storage Charges beyond 24 1 I Rs f Kg! Day subject to minimum of Rs. 1601.60 2.1 
Hrs free period . per AWB 

. 3.0ptional Charges 

Back to town I 50%ofTSP I Rs f Kg SUbject to minimum of Rs. 50 per 

Special Handling (Pharmaceutical, to IRSIAWB2000 .00 
3.1 mainta in product temperature on 

request 
3.2 ~ 

I Charges AWB 

Note:	 

l"not cleared w;th~ 24 ho' '''loflotim, 
j demurrage charges will be a!pplicable 

1.	 TSP Charges is inclusive of forklift use inside the terminal. No additional forklift charges will be levied. 
2.	 Charges will be on the 'gross weight 'or the "chargeable weigh t ' of consignment. whichever is higher. Whenever the "gross weighfand (or) vOlumel'we ight is wrongiy indicatec :m 

the AWB and is actuall y found more, charges will be levied one the · actual gross weight" or the 'actual volumetric weight" whichever is higher. 

3.	 For misdeclaralion of weight above 2% and upto 5% of declared weight penal charges double the applicable TSP charges will be levied. For variatlpn above 5%, the penal charges 

will be five times \he applicable TSP charges of the differential weight. No pena l charges \'Iill be the re for variation upto and inclusive of 2%, This wi ii not apply to Valuable Carco 
4.	 Wh ile it is our intention not to allow any other agencies to operate inside the facility, in case for special reason exporters wants to engage their own.labour, discount of 5% W I' ; :),,, 

granted in TSP charges for offloading the cargo from truck and putting on customs examination area, and on pallets . 
5.	 All Invoices will be rounded off to nearest Rs.%. As per lATA Tact Rule book Clause-5.7.2, rounding off proced ure, when rounding off unit is 5. 

For exarnble : 

\lVhen the results of calculat ion are \ Round ed off amount will be l ,between/and 

102.5 -107.4	 1105 
107.5 -112.4 1110	 I
 

6.	 In case of premium service request, s uch service shall be provided at a prem ium of 25 % over normal handling rates. 
\r7. Demurrage free period shall be as per government order issued from time to time , which will not attract any dernurraqe charge s.	 f" 

~>J\~
?'l-\ ;'7 

. _ A • __........... _ ...-_
 

._--------- - -------- - - ---•. .•..... -..•_ _ _ _..
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Annexura.ll 

Form - 1¢ (b) - 2 

Air Side Tariff 

MAXIMUM TARIFF FORVARIOUS ELEMENTS OFCARGO HANDLING FOR THEAIRLlNE CUSTOMERS AT NEW PERISH ABLE CARGOTERM1NA ~ BUI LT MANAGED AND 

OPERATED BY CARGO SERVICE CENTER INDI A PVT LTD. I 
EFFECTIVE 1ST APRIL 2015 AND VAllO TILL 31ST MARCH 2016 

S. No Charges	 
i 

Price Currency Price Driver _.	 Rernarks -
Export Ha ndling per Kg for Horticulture, Sea food and Subject to Minimum Chargeable w~ight of 500 Kgs per flight 

i meat products including fruits, Vegetable andflowers 
3.00 lNR Per Kg 1 

j I • _ _ 4~ 

Export Handling per Kg for all othe r products including INR Per Kg SUbject to Minimum Chargeable wei ~t of sao Kgs per flight 2 2.25 I 
Pharmaceuticals andVaccine I,	 i 

._~. 

Subjectto Minimum Chargeableweig ~t ' of 100 Kgs per AW B ~Perishable Ca rgo Storage beyond demurrage free 3 150 Per Kg1NRl Iperiod after acceptance 
-** Demurrage free period shall be as per govemment orderissu ed f '~m 

I 

timeto time 1 j	 !_.. 

X-Ray screening and or physical examinat ion 4 1.95 INR 
r 
i IMisceflaneous Charges(None of the above) 3.00 INRS 

Full HAWB datacapture perHAW6 6 I 2.6.00 tNR
 

7
 Dry lee check list charges	 7UO.00 INR ,.i. 
DGR acceptancefee	 T 1400.008 INR1 
DGR-Fee, in case shipment above20 pieces I 50 .00 lNR!	 9 

Per Kg Subjectto MinimumChargeable weig~t ofsao Kgs perflight 
-

Per Kg Subjectto minimum charge of IN R 1°90per awb 
..

PerAWB	 I I 

Pel' AWB I, 
Per AWB 

i

I 
Per Additional Unit I."R.•_O_ 

Special Handling (Pharmaceutical, to maintain product 2000.0010 INR i Per Unit
 
temperature on request by shipper/airline)
 IjUtD cleaning/unit 5000.00 ~d Per Unit	 I - --

-

11 

Note: 

1.	 Demurrage will be applicable to airlines jf custom cleared cargo is stored in the warehouse beyond the free period in case of ex port cargo
I 

2.	 Handling rates provided above are inclusive of scope of handling services including physical handling, document hand ling and ITIha ndling. 

3.	 Charges will be on the "gro ss weight" " or the "chargeable weight of consignment} whichever is higher. Where ever the 'gros s we ight" and (or) volume 

weight is wrongly indicated o n the AWB and is actually found more. cha rges will be levied on the actual gross weight "or the aduaJ vo lumetric weight 

"whichever is higher. 

4.	 In case of premium service request) such service sha ll be provided at a premium of Z5 % over normal handling rates. 

5.	 Miscellaneous Charges includes special service requests from the customers other than the services already mention~ he a ~ove t ar iff chart. 

~I
fj. '~ <''t~ r 

{! ~ ~J ~r~~\I\ _ 
;, r::::	 ~. ! 1M 13 c., T ~ I 'i ; ~.~, 'j , --- 
.! ;,;J . \" ~ \... .... .../ ~ l / 
. : v. '~ <v L ~/ 
,.~ 

~. _ _ . ~ ._._ _ •• w __ _ _• , ~ . _. . _	 _ "", ._",~_.,••• _ . " . _ . • , • «.w __• _ .• , A , A • •• 

_._---~-
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" i \, ' .: ,rl'" 
I ". I "{ I ; ' , , tJ \'. , I' p"., .. ,.* ,,' t • 

IV1 )A UCAR(;() /[ 90 /20 11-12//2<,C? 2l.10.11 

To, . 
------'\~'fl ,{':_€hl ·ef·Fxe.·r,nt rv('"-f)fticer ------------------------------

Cargo Service Centre (India) Pvt. Ltd., 
Mumba i« 400099 

Kind Attn.: Mr. Radharaman Paniker 

sun :- Payment of Cost Recovery Charges 1"'01' Customs staff posted at the 
Perishable Cargo Terminal . 

Dear Mr.Paniker 

With reference to the above, we wish to inform that since 1\'1Is. Cargo Serv ice Centre is 
the agency approved' by Customsto operate the Perishable Cargo Terminal on behalf of 
MIAL .the Custodian, therefore) CSC may take appropriate action for payment of cost 
recovery charges amounting to Rs .21,94,598 /~ (Rupees Twenty One Lakhs Ninety Four 
Thousand Five Hundred and Ninety 'Eight only) from 16.08.11 upto 31.12.~012 

towards the customs staff deployed at the facility. 

For ready reference, a copy each of Customs letter dated 29.09 .11 and 19.10.11 
received from Add!. Commissioner of Customs (Prev /A dmn) and Asstt. 
Commissioner of Customs is enclosed. 

You are therefore, requested to take early action for remittance ofpayment to customs 
under intimation to MIAL. ~ 

Encls ; as above. 

Thanking you, 

ENE RGY 
AIRP ORTS· 

Mumbal lnternatlonal Airport Pvt Ltd 
TRANSPORTATION 

Chhatr apa tl Shlv'lJ' Im ernatlonal Airport 
All' Careo Complex, Sahar Road, Andheri (E), MlimbaJ 400099, India REALTY 

HO SPI TALITY 
T +91 22 6528 345$ f >91 22 26 32 840 1 
www.csla Jn LJ FE sera NCES 
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(; /: / ' /Cf: Of, I : ;::( » rv'( M I ~) ~ ~ l n : ,Wi .' ~!I: ('( !, jOM ~) (l:'- X:PC:P i'). 
J\ 1/\ (',1\ f <: ( ;'( ) ( '{ )tV[PI .L:: X , :::,\ [' :.' R, 1\ i'! l ; HER} ([ :A~ ; ' r l, 

i'v[':,J;'''Hli\ r - ,10U 099. 

' :.No . Sn - l'ccv .Adm n.-26/20 J 0 I\ (' e	 Da te : ) ~ . J 0 .20 j I 

To, 

The Vice Pres ident - Cargo, 
-------- Mumbai.Jnte.rrlati.onaLAi,r.:pot:.t....2:vl_U d, , _ 

Air Cargo Complex. 
Sahar, Andh eri (East), 
Murnbal .- 400099 . 

Sir, 

Sub;	 Payment of Cost Recovery Cha rges for customs staff post ed at the 
Perishable Cargo Terminal - reg. 

'( j . , 

Please refer to thisoffice letter of even no. dated 29.09 .11 , 

The details of the Cost Recovery Charges for the staff deployed at the new 
perishable cargo terminal are as under: 

81972.00 

22224.00 
12890.00 
6667.00 I 

1600.00 
. .._9_~ 8 . 00 

44309.00 
97678.00 

. Deputy 
Commissioner 

~~~~ ....... _ 25395.00 
14729.00 

t-=:~"-:::-:-:-:--;-------t------=7-:-61· 9.00 
t----:-':-:-':-'-:c-:-1I----.,..-:-c:-c:-::--:-r 

3200.00 . 
58% on TA 1856.00 ! 

52799.00 

The cost recovery charges are payable w.e.f, 16.08.2011. You are, therefore, 
directed to pay an advance depo sit of Rs.2194598/-' (Rupees Twenty One Lakhs Ninety Four 
Thousand Five Hundred Ninety Eight only) as cost recovery charges upto 31.03.2012 
towards deployment Ofstaff at the Perishable Cargo Terminal immediately. 

~~s faithfully, 

.. 
\ U Lf\~ I"'" 

(R.T. GOLANI) 
Asstt. Commissioner of Customs 

Preventive / Admn
RECEIVED 

~tel~~~l .\~. _ 

lnvrord No..#~__ 
1>lIAL . CARGO 
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ivll Al /CARGO/.L 90/ 20 i '1-- 13/). i ) i. i i5.0G.L2 

fO, 
The Group ChieFEX~cuU v~ Officer
 
Cargo Service Centre ( India) Pvt . Ltd .,
 
Mllmboi - 400 099
 

Kind Attn: Mr. Radharaman Paniker 

SUO : ,P aym~n t of Cost Reco~lY_~argesfQt Cu:!toms staff fo.r th~_Period 

01.04.12 to 31.03.12 posted at the Perishable Cargo Yermina-1. 
fticCargo Comp-Iex Reg.r r» 

i .. " Ref i) MIAL letter N9, M,J:AL/Cargoj1.15/20l;l-1211945 Dated 30.03.12 
ii) l1!A.bJetter.No. MIAllCargg/190/2012-13/199B Dated 17.04.1.,2 
iii) Cu~tom5 letter No, S/3-Prev, Adm". 26£20;1.0 Ace Datgd 16.04.12 
iv) Custom.5letter No. S/::!-Prev. Admn.26/.2.010 Ace Da~13.06.12 

Dear Mr. Panlker, 

Thls is In continuation to earlier letters of MIAL and Customs mentioned above at references i), /I), and 
iii) on the above mentloned SUbj ect . While the payment towards cost recovery charges for customs 
sta ff for tile period In question Is awaited, the customs vide their Jetter No. Customs letter No. S/3
E.rev ......!u:lmn.26/2010 ACC dated 13.06.12, (cop-y..,enclosed) received from Asstt. Commissioner, 
Prevo Admn. has ralsed a revised demand for Rs. 1,21,87,893/- concerning period of 2012-13 and 
arrears for 2011·-12. SInce Mis. Cargo Service Centre is the agency approved by Customs to operate 
the Perishable Cargo Terminal on behalf of-MIAL, the 'Custodian, therefore, you may please take an 
Immediate appropriate action for payment of cost recovery charges amounting to Rs. i,21,87,893 / 
(Rupees One Crore twenty one lac eighty seven thousand eight hundred and ninety three only) for 
customs staff deployed at the facl.lity. . . 
You are therefore,requested to take urgent action for remittance of payment to customs under 
Intimation to MIAL. 

Thanking you,
 

Yours falthfullv,
 
For u bal ternatlonal AIrport Ltd.,
 

End.: As Above. 

Mumbal lJ1t~matlonarAirport r>vt ltd' , 
;hh~trapaC I Sl1lvaJI Internat ionalAllport 

Ir Cargo CompleJl, Sal1~r Road. Andherl (E).Mumoal 400 099 Jndla 
T . -91 12 :2"'0" Or . 

'K>"" " ,,00 r <91 22 2682 8401 
~<;.s'a . ln 

/
i 
I 

I 
I 

I 
I 

f 

ENERGY 
AIAPORTS I 
TAANSPORTATION I 
R~AlTY 

HOS PtTAlITY 
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' 1'" O . 

The Vice President - Cargo,
 
Mumbai Internati on al Airport r::>vt. Ltd "
 
Air Cargo Comple x,
 

_______-:=-: _Sahar, Andhe.!:U~£s!2 , 

Mumbai - 400 099, 

Sir, 

Sub:	 Payment of Cost Recovery Charges for customs staff posted at the 
Per ishable Cargo Terrninal- reg , 

Kind referen ce is invited this office letter of even dated 29.03.2012 and
 

:" ') 16,04,2012 on above subject.
 

, Attention is Invlted to the fact that MJAL is yet to deposit the requlslte cost 

recovery. charges for the staff deployed at Perishable Csrqo Terminal of MtAL at 

Air Cargo Complex, for the period 01.04.2012 to 31.03.2013. 

The cost recovery charges has now been re-determined on the basis of 

the details received from Accounts Main, New Custom House, for the year 2012

2013, and are as below: 

-- ._-_... ...._._._.__ ....- .._... .- . .. ._..._..... . -
Amou"nt''j'n ''RS:- '" No, D.~~!.9El~!J~ n ,_.. ~_ .. _.....,,- - .. -~-...•.,-- - -_.

15,34,980.00 
~  ...__.._.._,_._.- ._ ...._.Q.~l2!:!!Y-JA~~l§>.!~.Qt Cgmm i ~~t(,?.Qe r.9LCustoms ._1 ..w·_·_. ···' ·¥M f- ... . 

24 ,41,904.00 2~~l?~l.Qtef).<1..~J1Lg.f.f.~?!g.f.!.l~_(P.L_..._ •.M._••___....-- . .. 
"'-'48,49)00.00 4 

, 88,26,084.00 
In~P.~9t2!:iPJ:~vf?_~tive .Qff!Q.er I E~am il)er) 

Total _ ..__.. .-. ..._..._---- ..•.._..  .M.-..-.... 

Attention Is drawn to this office letter F. No. S/3-Prev.Admn.26/2010 ACC 

dated 08.06.2011, wherein a contingent of 09 officers consisting of one Deputy 

/Assistant Commissioner of Customs, two Superintendent of Customs (P), four 

Inspectors (Preventive Officer / Examiner) and two sepoys hap been specified. 

However, the charges , paid , w.as. for one Deputy /Asslstant Commissioner of 

Customs, one S:uperlntendent of Cu~~oms (P), one Inspector (Preventive Officer / 

Examiner) , and one Sepoy. 'The .operation at PCT (csq ~vas permittedbetween 

8 am to 10 pm, during wh!c~ two shifts of officers have.'been d.eputed for cargo 

clearance since the inceptlol1J:rof PCT. One Sup erIntendent of Customs (P) a'nd 

two Inspectors (PreventIve Officer) are posted in ' each . shift and as such two 

Superintendent of Customs (p) and four. Inspectors (Preventive Officer) were 

deputed to faollltate the work at peT during the period 15.05.2011 to 31.03.2012, 

It is therefore evident that the cost recovery charges for remaining staff, I.e., one 

Supe~intendent of Customs (P) and three Inspectors (Preventive Officer) have ' 

• s: _:..~ . ~ N'''Q.r.1 t". h~rCles oavable for the 
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2) Galculationfor period 01.01,2012 to 31,0 3.2012, 

No	 of I Total AmountNo	 of , 
.monthsDesignation officers 

,. , .. ._-_.... - --_.- . ..~ ~ 

3,05,238.003Supdt.(P) 1 
__

9,09,225.00PO 3 _..-
3 

12,14,463.00ITOTAL 
, ' 

Total Amountrecoverable for period 16,05.2012 to 31.03 ,2012. 

21,47,346 ,00 : I 
12,14,463.00 : 

TOTAL 33,,61,809.0()l 

3)	 Hence the total amount payable' by MJAL,' i.e . arrears and current is as 
below. 

Period 16.05.2012 to 31.03.2012 33,(fl,809.00 
,(arrears) 

Period 01,04.2012 to 31.03,2013 88,26,084 ,00 
(current year) 

_.,.-... , -..-- ...
TOTAL 1,21,87,893.00... , ! 

As such, it is requested that the cost recovery charges , of Rs. 
,1r21,87 ,893,OO/~ (Rupees One Crore Twenty One Lakhs Eighty Seven Thousand . , i 

Elght Hundred Nine only) 'including arrears may be paid immediately" tofacllitate ", i 
smooth operation at the facility. r i I 

'f 1 

Delay in depositing the above charges Wi!! 'be viewed seriously. 

Yours sincerely;
"""'-~-'-.,....,..-' 

RECEIV6r;' 

~~ l---.12JilJ_'L__ 
illWm-d PlD. __ ~~ 

, lJ\~fAI. ' C!lP;{5Q 
M 

"'"" ... "'" 1 .... 

·~r~~
 
(pALASH BHOYAR) 

Asstt. Commissioner of Customs 
. Preventive / Admn 
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Mumbai ;l1l.ern <l'tional Airport r III,. Lt d. 

Addl ass for Correspondence ;2nd Floor, Heavy Shed, A ir Cargo Complex, 
Sahar Road , An dheri (East), Mumbal- 400 009 
Tel (Direct): 6685 1392/66851358/6685 1362, r'ax , (022) 26878401 
We bsi(e : ca roo.pvk.corn, csla .in 
r=mail : cargo.acco unts@gvk.com 

CARGO INVOICE 

--'P1\RTY-con e- , ;- OO0007S-  - - - - - - - INVOICEi-ro . :- -1"t1-0y- - - - - -ACCOtJNT--cODE : - - - - - - - - - - - -

DATE : 07.03.2015 DUE DATE Immed iate 

TO Cargo Servi ce Center India P Ltd 

Air Cargo Complex, Sahar road, Andheri- Easl, 
Mumbal- 400 099. 

Porlod From 01,04 .201 3 To 31 .03.2014 

Amount In Rs. 

Cost Recovery Charges For F Y 2013-14 for customs Staff Deployed 16,464,236.00 

For Export Cargo Clearance 
Service Tax 2,034,9 79.57 

Roundlllg-oft Amount 0,4 3 

TOTAL 18,499,216.00 

In Words Rs. One Crore Eighty Four Lakh s Ninety NineThousand Two Hundred Si xteen Only, 

PAN ~O . AAECM62B5C FOR MUMBAI 
INTERNAnONAL AIRPORT 

SERVICE TAX Rl::GN. N'O. : MECM62B5CST001 (AIRPORT SERVICES) PVT. LTD. 

Corporate Identity No : U45200MH2006PTC 100164 

N.B. 
1, This bill should be paid wIthin 07 days from the date of the bill. falUng whIch Interest 
@ 1B%per annum wiHbe charged . 

2, No outstation cheques will be accepted. 

3. Cheque should be drawn In favour of MUMBAIINTERNATiONAL AlRPORT PVT. LTO. 

E.&O.E. AUTIiORISED SIGNATORY 

Please retum (his portton with your payment In favour of MUMBAIINTERNATIONAL AIRPORT PVT. LTO. 

Invoice No. 11107 Gross Amount of Bill Rs. 

Date 07.03.2015 L06S : Deductions 

Payable Amount 18,409,21 6,00 1) Income Tax deducted @ {-) Rs. 

Party Code 5000076 2) others (-) Rs. 

Name Cargo Services Center Indio P L. Amount Paid by Cheque 

Cheque No. DIrte 

Bank Name SIgnature 

If~; Regd. Office : ChhatrapaUShllloJI lnternatlonal Airport, 
,~ 1st Floor, Termlnal1B, Sanla cruz(E), Mum bal - 400 09 9. 

I Tel +91 22 2626 4000 
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/ OFFICE OF THE COMM1SSfONFR OF CUSTOMS (EXPORT), 
AIR CARGO COIVIPLEX, SAHAR, AN DHERI (E), MUIVlBAI - 400 099. 

( ' 

F. No. S/3-Prev.Adrnrr-26/2010 ACC Date: 28. 06 .2013 

_____Io _ 

The Vice President - Cargo,
 
Murnbai International Airport Pvt. Ltd.,
 
Air Cargo Complex,
 
Sall ar, Andheri (East),
 
Ml.lmbai - 400 099.
 

Gentleman) 

Subject: Application for-the renewal of CCSP for Cargo Service Center (India)
 
) Pvt. Ltd, ~ payment of Cost Recovery Charges for Customs Staff
 

posted at Perishable Cargo Terminal (PCT) - regarding,
 

Reference IS invited to your Office letter MIAUCARGO/115/2013-14/3093 dated 

29,04.2013 and MIAUCARGO/115/2013·14/3076 dared 23.04,2013 on the .above 

subject. 

. Since the inception, Customs clearance of Export Cargo at Perishable Cargo 

Terminal (peT) at AIr Cargo Complex were permitted between 0800 Hrs. to 2200 HI's. 

Customs Officers conslstlnq of (01) Deputy/Assistant Cornrnlssloner of Customs, (02) 

Superfntend$nts o] Customs (P) ami (04) Inspectors (Preventive Offlcers) were deputed 

to facilitate the EXp'.brt clearance work in PCT in two shifts . 

The amount payable on Cost Recovery Basis (CRB) for these'Officers.d1,.lring the 

period 01.04,201.3 to 12.0'5.2013 Is as per table shown below: 

(i) Calculatlon of CRe amount payable for the period 01.04.2013 to 12.05.2013 (42
 

days)
 

···~be-si g nat1On- - No. of offiCers Amount In Rs. 

DylAsstt Commr 01 1.90A~617-
.. ._.._ ._- - ------f----_...---=--...-. .._ - _._ .._ - . 

Supdts.(P) 02 3,02,787/

tnspectors(PO)EO) 04 6,01,283/

·_ -- ··.. ··T otal l-b)94,471/~-" 

- ._.._._._ .._- .__ ._._ - 

Further, it Is Informed that the (24 x 7) operations have commenced at the 

Perishable Cargo Terminal at Air Cargo Complex w.e.f. 13.05,2013 necessatlnq an 

increase in strength af Officers to be deployed at PCT. As such, revised strength of (01) 

Deputy/Assn, Commlssloner, (04) Superintendents of Customs (P) and (08) lnspectors 

(Preventive Officers) have been deputed to facilitate the Export Clearance work at PCT 

in (24X7) shifts from 13.05.2013 onwards. ThUS, the amount of Cost Recovery charges 

payable for the period 13.05.2013 to 31.03.2014 In respect of these Officers is .8S per 

table shown below: 
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I 

(ii) Ca lculation 13.05.2013 to 31.03.2014 (323 days) (' for (he peri od 

I Desi'gn'attO " An1[ NO:'C;'f iiliis.· ! ow:;tn Officers 'r: --------------
, 

_________~:~:~~Oinm ' - ! ~·· · ~ --- - I_:::~::;: 1

r tlSPBC
lO(S(PO/EO)._! . . ?~_~~~__92,48, 343/

Tot:.~ .. j~53169,765/-__... _ 

(iii) The total amount payable by MJAL Is as below: 

Period 01.04,2013 to 

12,05,2013 

Period 13.05.201310 

31.03.2014 

. ' 

Rs.1 0,94 ,471 /

Rs.1 ,53,69,765/

I 

Grand Total Rs.1,64,64,236/~ 
--. 

It is, therefore, requested that the amount of Rs.1,64,64,236/- (Rupees One 

Crore Sixty Four Lakhs Sixty Four Thousand Two Hundred Thirty Six) towards Cost 

Recovery Charges for the financlal year 201 '3-2014 In respect of the aforesaid staff may 

be made immedlately, " 

The above mentioned amount is calculated based on the cost recovery charges 

finalized for the year 2012-~3 arid 2013-14 and any arrears arisIng out of reviaion, jf any. 

of cost recovery charpes for the year 2012-13 and 2013~14 will also be payable by MfAL. 

You are also requested to furnish an undertaking to this effect. 

. Yours sincerely, 

~ ~.~ ~ 'l;f/'r 
~ 

(V. P. SHUKLA) 
Deputy Commissioner of Customs 
Preventlve-Adrnlnlstratlon 1ACC 
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MlHn l.~d i : ! ~ ;:m a t i on a l Airport I ' v ~' , Lt d . 

Addres s fOI COrrespondence :2nd Floor, Heavy Shed, Air Carpo Complex.
 
Sanar Road, Andh eri (East), Mumbaf· 400 099
 
Tel (Direct ): 6GD51392/66851358/66851362 , F8 X : (022) 26828401
 
vvebsjto : <,c1f!10 9vk.cOIll, csla.in
 
Email : c21 Iqo .acco unls@gvk,com
 

CARGO INVOICE 

__EARJY...C.OOL:_ 5O.QO-OZ6 -JNVOICE_tIIO. : _111DO .ACCQUNLC..QDE._.1.. _ 

DATE : 07 ,03.2015 DUE DATE : lmm edlats 

TO Cargo Servl<;e Center India P Ltd 

A ir Carg o Complex , Sahar road, Andheri- Ea st,
 
Mumbal- 400 099.
 

Period From 01.04.2014 To 31.03.2015 

Amount In Rs. 

Cost Recovory Chargos For F Y. 2014-15 for Customs Staff Deployed 19,683,804.00 

For Export Cargo Clearance 
Servlce Tax 2.432,918.17 

Roundlng-off Amount -0.17 

TOTAL 22,116,722.00 

In Words Rs. Two Cram Twenty One Lakhs SIxteen Thousand Seven Hundred Twenty Two Only. 

PAN NO. AAECM6285C FOR MUMBAI
 
INTERNATIONAL AIRPORT
 

SERVICE TAX REGN. NO. AAECM626'5CST001 (AIRPORT SERVlCES) PVT. LTD.
 

Corpomte IdentIty No: U45200MH2006PTC 1e0 164 

N.B. 

1. This bill should be paId withIn 07 days from lhe date of the bill, failing which Interest
 
@ 18% per annum wlil be oharge9.
 

2. No outstation chequ es will be accept ed, 

3. Cheque should be drawn In favour of MUMBAIINTERNATIONAL AIRPORT PVT. LTD. 

E.&O.E. AUTHORISED SIGNATORY
 
/
 

Please retum this portion wlth your payme nt 'In favour of MUMBAIINTERNATIONAL AIRPORT PVT. LTD. 

Invoice No. 11106 Gross Amount of Bm Ro. 

Date · 07.03.2015 Less: Deductions 

Payable Amount 22,116,722,00 1) Income Tax deducted @ Rs.H 
Party Code 6000076 2) OthB/'l,I (-) Ro. 

Name Carpo Services Center India P L. Amount Paid by Cheque Rs. 

Cheque No. Date 

Bank Name SI'gnature 
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Of-TI C!: 01- ri lC( ' (Jly] MI.SSIU NER () F ("' ISl OMS (C:i [!\!ERII, L) 
AIR CAR<:iO COMPLEX, SM IJ\R, ANDHERI (EAST)

/ MUM8AI -- 400099. 

F.No.S/ 3-Prcv.Ad mn·· 26/7 0 l(J Ace (Pt) Dat e : 1'J ..1,;'. )01 4 
.. 

; ' 
To 

------T-he--V i L-e -P r e s ( t e nt~ea_ r_g_tl ,;-----------------------------------

Mumbal International Airpo rt pvt . Ltd;
 
Air Cargo Complex,
 
Saha r, Andheri (E), Murnbai - 99.
 

Ge nt lema n, 

Sub: Cost Recovery charges for the year 2013 -14,2014-15
 
for the Customs staff deployed for export cargo clearan ces
 

) a t Perishable Cargo Terminal (PeT) - reg.
 

Please refer-to this office le tter of even no. dtd ,27 ,1l.2014 on the above mentloned
 

subject, wherein you were dlrer.ted to deposit an amount of Rs,1,64,64,236/- towards Cost
 

Recovery charges for the year 2013-14 For the Customs Staff deployed for export cargo
 

clearances at Perishable Cargo Terminal {PCT}.
 

2. In 'continuation to aforesaid letter, you are also dIre cted to deposit an am ount of
 

Rs, l,96,B3,B04/- towards Cost Recovery charges for the year 2014-15 as per below mentioned
 

calculation :
 
.-. . 

COST RECOVERY CHARGES FOR THE YEAR 2014-15 . 
FOR CUSTOM·STAFF DEPLOYED AT PCT ON CRB 

Post --------1Due to 24 x 7 operations, Cost Recovery51. Cbs! Recovery charges for the 
No. charges for theono. of Custom staff post fa)' 12 months (Year) x 

deployed at PeT j!.!~L 2~14 -1 S. No. of office:~..ego~.t.~oo9 o o.'?o~. ~~!' . _..~..... 
1 De/AC 19,-33,30B/01 1933308 X 1 

2 
~_... 

04 14867.24 X4 59,44,896/-SUfDT. (P) 
3' PO l,18,OS,600j 08 1475700 X 8 .., 

TOTAL l,96J83,804/ 
~~;; - Rupees One crore ninety six thousand elghtv th,ree thousand eight hundred four only. 

3, Any arrears arising out of revlslon, if any, of Cost re covery charges for the year 

2012-13, 2013 -14 s 2014-15 Shall a lso be payaJ1e by M7s.MIAL. I 
4. 'Furt he r, you are directed to subm it the undertaking/letter of con sent giving 

. . 
willingness to deposit the Cost Recovery Charges for the Customs Staff posted on Cost IRecovery bas is at PCT at the earliest. 

_-·'f { 'fl1- · 
( MANISH MOHAN)
 

ADDL. COMMISSIONER OF CUSTO MS
 
PREVENTIVE (ADMN)
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. ;. r ,No .s/3 -Pre v.Adrnl1 · 2. 6/ 2010 ACC{Pli 

- . / .... 

. on lei. OF 1'1.:: C OMM I SS : U i\: [I~ O F CII S'r O r\'iS (GENE!U<l ) 
I\ IH CARGO \.-~ I ;'H ' L E X, 5AHAR: ANDHt.HI i L~::.r ) -, 

M UMBAI -<100 099 . 

,I 

Da ~e ; }_l ·02.2015 

.. The Vice pres ide nt - ca rgo, - --_._-----1'- - --------------Mumbi' lllt~m nt I O n a l Airport Pvt. Lta; 

Air ca rgo Complex, 
Saha r, Alldherl (E), Murnb fll- 99. 

.' Gerulem an,... . .. 

Sub : . Cost Recovery char ges for th e year 2013 -14, f 014 -15 & 2015-16 
for the Customs sta rr depl oyed fo r export cargo clearances at :...• -, 
Perishable C(Jrgo Te rrnlnal (PCT)- reg.. , . . :;:.... . . 

Please refer to th is ' office letter of even no , dtd .27 .11 ,1014, 17.1.~ .20~4 & ' . 
-

21.01.2015 .01l the abo ve mentIoned subject, wheretn you were dJrec,~d t? deposIt ..an 

amount of Rs.l,64,64,236/. Be Rs"1 J~6/ 83, 804/v towards CoS"t Re~ovo~ ·char~~·s ~o'r ti,e"'yeiJr ." 
·-2.01~-f4 ~~ 201"4 :f!; l~'s'plictlv el; ror' the Cust 0111551aft dep loY~ d fo r ~XPO ft ca'rgo dear~nce s 

· · a t · p·e ~~hab l e .~r~o re'r~'na l (PCT). Howev er, the said c:;~ ;~ic6:ve ry 'cha rges have nor. ... . 

been dep oslto.d 'rom your end till dat e, 

2. In.terms of Boards Int.lructlons Issued vIde F.No.A-ll01S/SS!99 'Acl.!V dtd .Z9.07:199g,· 

the cost reco very.charges should notbean ar rears and It should be ' deposIted In advance, 

atleast for three months. 

3. In view of the ab ove , you are directed to pay the Cost ' Recovery charges 'of 

. R, .~9,tO,951/. ,In advance for rhr /'; /'; mon ths vIZ; April' zois to lune' 201S 1ri'IJU~d la te r y 
" ' withIn a peri od of 10:days, as per below ca lculatlon, In addition to cost recovery charges of 

, RS . l;64,64 ,~ 6/- & R.s .l ,96,8~,~04/" for lh" year 2013-14 & 2014-15 raspectlvelv• 
... 

COST RECOVERY CHARGES'FOR THREE MONTHS(YEAR 2015-16) ,j
FOR CUSTOM·SrAFF DEPLOYED AT.PCT ON eRB

_ ._ ~_.. 

COSt Recovery i 
No. 

?osl Due to 24 )(7 operattons,~ I. CoH RccoveN charges' for the 
no. of CUllom staff POs! for ~ montns .x No. of charges for .tbroe i 
deployed llf PC'r months (Yearqfficers posted on eRe 

-: 2015:16) .
 
1
 4,83,gi 7/DC/AC . . 01 i 483327 Xl ' 
2 SUPOT. (1') I 04 1 371 556 X4 J~! B_~,_~M.!.:~_ . 

. 29,51,400/• . 
TOTAL 

3 P,O I 08 368925 X 8 
49,209S1J; 

In words - RUl1e(ls Fortv nIne lakhs twenty tho usand ntne hundred fifty one e niv. 

4. Arrears arlslng .ovt.ot revision, If ~ny: of Cost recove rv-charGes for t he year 201 2-13, 

2013-14,2014-15 & 2015· i 6 shal', )1150 be payable by M/s ~MJ AL 

. ) , 

- ~- _ ....~---~---_ . -...........-... - . .- '---- j 
" . -..- ,. 
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...,...__ . -- _.

1(, D . S t r:NVI & CO 
"",' ·! ,\ RT ER E lJ ACCU U I' IT , 'TS 

Rajeev D . Shenvi 
B.A. (HOIlS.), L.L.B' f F.e.A., A.e.s. 

Date: 21st M;:H'ch, 2015 

TO WHOMSOEVER IT MAY CONCERN 

_-,--_W e have.verified...1bft..reJevaoJ..r.ec.QLds...D.LG.aIgQBJKv.ke....G.e.D..leI...lu.d.!.a...f:'{t ... Lld..jC.SC)...siLLLatqdJ ll 301/3,03 RB..ngQ/.LQppo.slt.e...Aj l' _ 
Cargo Complex Sahar Road, Andh eri East, Mumbai - 400099 pertaining to Perishable Cargo Termina l (PCT) at Mumbai 
International Airport managed by esc for the period from 16th May 2011 to 31st March 2015 and all Ihe basis of such 
verification we certify the following: 

A Custom Related expense paid/payable by Cargo Service Center India Pvt. Ltd. (CSC): 

,..~-
Amount towards TotalI Amount towards I 

I Custom Staff cost Custom Custom Cost
 
Year
 Pald/Payable(Rs.)Tonnage Handled Transport (Rs .)(Rs .) .....:.......
 

2011 -12 62,64,478
 
2012·13
 

23560 62,64,478 0 
88,26,084
 

2013.. 14
 
33923 88,26,084 0 

1,72,70,568
 
2014 -15 

•...
 

39639 1,64,64,236 8,06 ,332 
2,17,17,901
 

Total
 
1,96,83,804 20,34,09742600 

28,4.0,429 0,40,79 ,031s,12~3 ,8.,.6_Q21.3.97Z..Z, 
Note; 

I. We hereby further confirm that there is no penalty component in the amount towards custom recovery charges . . 
II. Tonnage Handfed for 2014.. 15 include estimated figure of March 2015 .
 

1/1. Amount towards Custom staff cost for 2014-15 , Rs. 1,96,83,8041- is accrued and payable but not paid.
 
IV, Amount towards Transport cost for 2014-15 include provision for March 2015 bill.
 

B Amount collected from Customers on account of Custom cost recovery charges: 

Gross Amount 

Year 
charged & 

received by CSC 
(Rs.) 

2011 -12 a 
~1'3-- - 40,63,750 
2013-14 99,0.9,945 
2014-15 1,68,87,586 
Total 3,08,61,281 

Note: 

I. Year 2014-15 collection data contains estimated figure of March 2015 . 

C Under Recovered Custom Charges till 31st March 20151s Rs. 2,32,17,7501- (A· B) 

The certificate is issued as per the request of the Company for further submission to appropriate authorities, 

~~ 
R. D. Shenvi 
Proprietor 
Mumbai 

1, 2 & 3 Vaqdevi, Near Saraswatl Mandir School, Mahim, Mumbai - 400 016 , 
Office: 022 65212030; Mobile: 9821052346; Telefa x : 022 24383901 E-MaIl : 

rdshenvi@gmail ,com 
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_ . .•..1 '~)'. ~l~ _~(-AkGv SERVICE CEI~ '1 t:R 

s" Oecernber 2014
 

To,
 

M r C.V Deepak
 

OSLHI
 

Airports Economic Regulatory Authorlty of India
 

AERA Building Administrative Complex
 

Safdarjung Airport New Delhi 110 003 .
 

Sub; Submission of Annual CompUance Statement 

Dear Sir, 

We refer to vour letter dated 28 ~ 1, November 2014 on the subject matter and herewith submIt our 
. . I 

Annual Compliance statement for Redshable Cargo Terminal at Mumbai International Airport, in the 

manner provided in Sect!cm AL 9 of the Appendix I to the Guidelines issued by the Authority, for the 

first three tariff years (2011-12;, 012-13, 2013-14) of the first control period. 

Thanking you, 

Yours sincerely , 

~~*0r--
~af1SflShetty «: 
Chief Financial Officer 

Cargo Service Center India Pvt Ltd 

Enclosed; 

1. Form 16, Form 17, Form 18, Form 19 (2011-12) 

2. Form 16, Forlil 17, Form 18, Form 20 (2012-13) 

3. Form 16, Form 17, Form 18, Form 20 (2013-14) 

----,. --------" 

I 
I 

- --"(;;;90 Service Center India Private Limited C fN : U63010MH19-9-4P-TCO-7-87-2-1- ···_·..·_~-~-,-_ ...._- _··...._·,---------I 
Regd. Office : 30 1-;)03, Rangoli , Opp .Air Cargo Complex, Sahar, Andllefi (E). Muml) ~i ..400 099 Tel.: + 91-22 -4221 5100, Fax : + 91-22-26817011"1 I 
Corp orate Office : B·201 .Po/eris , Off .Ma rol Maroshi Rand, Maro i, AndI1oli (E). Mumbal ·</OOO!.i9 Tol. : + 91-22- 4043 3900 ,F<\ x :+ 9 1-22-2920 S'168 I 
Branches : AHMEDABAD' CHENNAI • DELHI' MUMBAI www.cscindla .m I CP No. 4/2015-16/MYTP/CSC-PC/2011-12/Vol. I Page 26 of 40



Form F16: Performance Report for th e tariff year 2011-P (ref: 

~t i o n Af.9 of Appendix I) -___.. ...• 

·...- . 

INR in Cro res _.. •....-
ActuaJs for the 
Tr'lriff YP ,lr' 

under 

consideration 

.
n" 

Total Re-v.enu e-f. ro ~g.ulate.d..s-e _OfJc.€.S.-(~ ) 

-'" 

, 'Total Revenu e from servic es other than regulated 'serv lcestz) 
I 

INR in Cro res 
. ..•.. 

Forecast as 

p('r th l? multi 

Year tariff 

order ..... .... 
12A6 21~l, i-' 

I 

I 

l 
i 

IOperating Expenditu re (3) I 8.3 6 1.5.38 

Depreciation (4) 3.62 1.49 

Total Expendi tu re ( 3)+(4) = (5) 11.98 16.87 

4,3 [Regulatory Operating Profit (1) - (2) - (5) = (6) 0.48 
..." 

Capital Expenditure (7) 20 .90 19.91 

!Opening RAB (8) 
-" 

Disposals / Transfers (9) 

Closing RAB (8) +(7) - (9) .= (10) 

Average RAS (8) + flO) / 2 =: (ll) 

Returns on Average RAB (6) / (11) 
Total Volume {ca rgo/FueIThroughput / ATM} ( 12 ) 

Actual Yield per Unit (i: /1) INR PER KG 

" .. 
i 

_...

I 

I 

tI Fields in It alics are onl y required for service provider deemed' material' and Non- Competitive 
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Form I= :IJ Revenues from regul at ed services recov er ed dlJring the 

iff year 2011 ·12 (re f : Sectio n AI.9 of Appendix I) 

. -- - .--

Revenue fro m Tariff 1/1 Perishable Cargo Handlin g Revenu e 

iRe venue fr om Tanffll 2 

Revenue fro m Tariff 1/3 

.~. ~ .. "" .................... 
Total Revenue f rom tariff (5) for regulated services 

.. -- _..__ 
INR in Cro res INR in Cro res 

..... 

Actu ais for the Forecast as per 

Tariff Year under the mufti Year 

cons ldera uo n t C3 riff 0 rde r 

12.46 2i~7l ..... ....

12.46 21 .17 

, 
! 
:

# Fields in Ital ics are indicat ive only 
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I 
/ 

o orm r 'I: Revenues from services other tha n regulat ed Services recovered• 

juring the tariff year 2011.-12 (ref: Sect ion AI.9 of Append ix I) 

Actuais for t he Tariff Forecast as per 

Year unde r the multi Year 

consideration tar iff order 
.. -,,_. =:.

NilRevenues from services other than regulate d Services heading ttl Nil 
NilRevenues f rom services other than regulated Services heading tt 2 Nil 
NilNilRevenues from services other than regulated Services heading tt 3 

Revenue Revenues from services oth er than regulate d Services not identif ied in 
the multi year tariff order NilNil 

Nil NilTotal Revenues from services other than regulated Services 

# Field s in Italics are indicative only 
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I I'm Fi9: Operat ing Expenditure incurred during th e 

tariff year 201l-12(ref: Sect io n AI.9 of Ap pen dix J) 

INR in Crores INR in Cro res 
--

! 

! 

I 

i 
- ...~ _. - -_. 

Payroll Costs 
Repair & Maintenance costs 
Concession fe es 
Other Administrative & General cost 

!Total Operating Expenditure 

Act uals for the Tariff Forecast as per 

Year und er the multi Year 

-consi deration _t a-r:if f-oro er__ _ ~ ---_._.._.. __.._.__.-
3.34 4.1 2 

0.63 0.14 1 
I 

2.00 5.9'7 

2.39 5.15 

8.36 15.38 

# Fields in Italics are ind icative only 
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----- -- --

Form F1G: Perfo rmance Report for the tariffvear 2012-13 (ref:
 

Sect io .0:::t:..~pp e nd i x I) . -,
 
INR in C ro~-e; ~" ' - '-~lIINR'in Crore s -
--.~ .~-----. . ""!------- --- _ .. 

~----- lAc t u a ls for th e -Ta-r-if-r-

Year und er [Fo recast as per the 

[con sid eration imulti Year tar iff o rder 
l..., ..._~_. 

i
1}.79Io.talRejffiJ),u_e....fmm.regJllate_d....'ienLices....( l )_ _2 4 . 9 ~' 

Ir ot al Rev_enue from serv ices other than--regulated service; (2) ...-
11.37 19.03Operating E~pendi tur ~ (3) ........_ - -- ----_. 

Depreciation (4) 4.13 1.62 
~ _...... . _ _ ... 

Total Expenditure ( 3)+(4)=: (5) 15.50 20.65 -._ _ . _..._---
[Regulatory Operating Profit (1) - (2) - (5) =: (6) 2.29 4 .34 

0.31Capital Expe ndi ture (7) 0 
.,... 

Opening R~8 (8) ._ .. ... .. 
Disposals / Transfers (9) .... 

Closing RAB (8).:!./7) - (9) =: (J ~) ,. 
iAvera ge RAB (8) + (10J./ 2 =(11) ..,--,.. -

i R e tums (;)_~ Average RA8 (6) / (~ J.) 
Total Volume (Cargo/FueIThroughput / ATM) (12) 

- - - '. 
IAetua"/ Yield per Unit (1"2 /1 ) .. ...__.. .._ - -- -"--

#. Fields In Italics are only required for serv ice provider deemed I material' and Non - Competitive 

f 
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Form F:l Revenues from reg ulated services recovere d during 

the tari ff year 2012 -13 (ref: Secti on AI.9 o f Ap pendi x I) 

. --
!rNR in Cror es :INR in Crores 

Actu als for th e Tariff Year Forecast as per the multi 

. 'urrd ercon-srcreratio-n Yeartart ff orde r ..~..~ 

!Revenue from Torif] 1/i-Petishobte Cargo Handling Revenue 17.79 24.99 1 

I Revenue from Tariff 112 

Re venue from Tariff1/3 

.. . .... . . h .. . . . · ~ • • • ~ • •••• • 

Tot al Revenue from tariff (5) for reg ulated s ervices 
' ¥ " ' - " 

17.79 
......... 

24.99 

f:I Fields in Italics are indicati ve only 

, 
I 
I 
! 

j 
1 

I
 
I
 
i 
1 
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Form FJ8 : Reve nues from services ot her than regulated Services
 

recover during the ta rifFyear 2012-13 (ref: Sect io n A1.9 o f Appe ndix I)
 

. 

IRevenues [rom services 00,,, tbon requlcted Services hea&ng # 1 

Actuals fo r th e 

Tariff Year under 

Nil 

Revenues tiaro SELvice.S_DthEJ"tiuuueauiated S.E-&fte.s....be..ClJ:iin.£J-/L21 Nil 

Revenues from services other than regulated Services heading # 3 Nil 

I Foreca st as per the 
! 

m ulti Year tariff or der 

Nil 

,Nil- Nil I 

lR;~enu~Reven ues from services other than regulated Services not I i 
Iidentified !!l the multi year I ariff order 

! 

Nil INil I..._... 

Total Revenues from servkes other than reg'!.!CJ.!~~ "~~~~!.~'!.~_ . j~~ . I_N_il _ 

# Fields in Italics are indicative on ly 
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Form F19; Operating Expend iture incurred during th e tariff year 2012·13 (ref: Sectio n AI.9 o f Appendi x I: 

j
- - - l i i~ R in Crore sJ INR in Crore s _.. --,-- --_.._- - _._.. .......-._-

[,
I I 
i Actu als for the Tariff Year I Forecast as per th e multi
I 
! und er conside rat io n ! Year tari ff ord er 

- -RGJ-y-r-9Jl-b{}US 4. -2~ - -'1 .713 

Repair & Maintenance costs 0 .37 1.06 
Concession fees 3,05 6.821 

Other Administrative & General cost 3.70 .~-;-:_ ~~ Total Operating Expenditure 11.37 
-•.... - ,_. 

It Fields in Italics are ind icative only 
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___ _ 

Form r16: Per f01 mance Report for the lariff year 201 3··14 (ref :
 

Seetin. ,.1.9 o f Appendix J)
 
i ' 
I 

T · .,INR In Cro rc s 

! Ac tu als for the Tariff 

Year und er 

conside rat ion 

Fore cast as pcr- , 
the mult i Year !

i 
tar iff order I 

Total Revenue fr om regulated services (1) 21 .51 27.06 

ITotal Revenue fr o~m services orhe.. r t~h_i1_n_re--"g,,-u_la_t_e_d_s_e_rv_ic~e_s-,--(2---,-1_ --r--- --- - -.. t---- - - -J  - - - - -
[Operat ing Expendi ture (3) 15.22 21.02 1 

Depreciation (4) 4.06 1.. 72
 

Total Expenditure (3)+(4).::: (5) 19.28 22.74
 

Regulatory Opera tin g Profit (1) .. (2) .. (5) '" (6) 2.23 4 .32 

IDisposafs/Transfers (9) 

Average RAG (8) + (10) /2 =(11) 
Returns on Average RAB (6) / (1 .1) 

Total Volume (Cargo/ FuefThroughpu t / ATM) ( 12 ) ! 
Actual Yield per Unit (12/1 ) I 

#- Fields in Ital ics are only requi red for service provider deemed t material' and Non .. Comp etitive 
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Form : ~evenues fr om regulated services recovered during the
 

tari ff year 2013 -14 (ref: Section AI.9 of Append ix I) 
"
. _ .-. -----~._._~ 

IN R in Crore s 
-~~

[ _.. ~.•. I IN H in Cro res 
, 

Act uals for the Tari ff For ecast as per the 

Year under [mult i Year tariff order __. I 
~-:l,S± 1 2--7-;1;)61:F!..e;.wu we-j-r-Om -Tor-iff II 1 "~iSc~!!.IJ!: ~-E!!f..fJQ -I=IG!~ ti:!!AftR::-ye -rli} e-

ttevenue from t oriff 1/ 2 

R e ~enu e f r?m Tartt] 11 3 
." _........ ........,., ... .
~ 

27 .06Toto! Revenue from toriff (sLtc:.~ (egu!a!ed se r vlci~~.~. "_._ 
--~'-'--

21.51 

If Field s in Ital ics are indi cative only 
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Form Fl j Revenues from services other than regulated Services
 

recovered during the tariff year 2013-14 (ref: Section AI 9 of App endi x I)
 

- p'" 

[ Forecast as per theJ ACtlJF.l IS for the Tariff 
Year under multi Year tariff order 

. .... ._... . 

iBEJLen ueS-!w m services otiiedlwOJegiJ.T~;;Ts.eJJlices.-bf:.~o.iling -1/--.1 ~iJ .Nil 
NilIHevenues from services other than regulated Services heading 11 2 Nil 

.

Nil NilIRrvenues from services oth er than regulated Services heading 113 
I Revenue Revenues from services other than regulated Services not 
iden tif ied in the multi year tariff order Nil Nil 

Nil'toto! Revenues from services other than requlated Services Nil 

# Fields in It alics are Indicative only 
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Form F 1~Op eratin g Expendi ture incurred during the 
ta riff year 2013-14(r ef: Sect ion AJ.9 of App endix I) 

IN ~ ~~_.~L?re~ . _. _ ._ ~ ~_ .. ~-~ I I N R in Crares ! 
- - ----- - - - - - - --- --- - - -<-A-ctuals for the Tariff Year rorecast as per the i 

under consid erat ion mu lti Year t<l t'iff order Ii._ - _._-- _..- ..----_.._ .._..__.-_ __..-- _. - --- -- _. _ .. - - --_..
!:.~'(~ ------------------t 5-,451 - - } f~05 !q:_ ---------:; .(jG· - - - 

!?~l l!i ir ~_F!.~?(nte n (jn ce costs 0.1> 5 __ ~ --.------ --- .- .- ....~-t-------------

Concession fees 3.40 7 .14 

Administrative & General cost 5.57 '7.25 
Total Operating Expenditure 15.22 , 21.02 

# Fields in ttatics are indicative only 
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Annexure II '<.
Farm-14 (b}-1 
City Side Tariff 

TARIFF FO R TERMINAL STORAGE AND PROCESSING CHARGES (TSP) AT Nl=W PERISHABLE CARGO TERMINAL
 

BUILT, MANAGED AND OPERATED BY CARGO SERVICE CENTER INDiA PVT LTD AT MUMBAl AIRPORT
 
EFFECTIVE 1ST APRil 2.015 AND VALID Till 31ST M\l\RCH 2.015
 

S.No I Charges Rate Rernarka 
1.TSP Charoes I 

1.1 Non Horticulture product requ ired temperature . I 2.77 . Rs J Kg subject to minimum of Rs. 180 ! C ha rge s include unloadi ng ~oo m trUCKS at 
contro l perAWB truc k docks 

1.2 Horticulture product like Frufts, Vegetable and 1.97 Rs f Kg subject to minimum of Rs. 100 per 
Flowers AWB 

I 2. Demurrage Charges
"--- -	 - - - - 

I 
IDemurrage/Storage Charges beyo nd 24 

2.1	 1
Hrs free perioc 

~~ ----:'!~-------------- I 
!;).uptlonal C_ha_rg_es ~ 

i Special Handling (Pharmaceutical , to	 ! 2000.00 i Rs f AWB { 
, 

I3.1	 maintain product temperature on
 
request
 ! 

3.2	 Back to town 50% ofTSP Rs I Kg subject t o minimum of Rs. 50 per j If not cleared within 24 hou rs bf intlmation. I
 

Charges AW B demurrage charges will be aoprlGGlole
 

Note: 
1.	 TSP Charges is inc lusive of for~i ft use inside the terminal. No additional forklift charg es lInllbe levied. 

2.	 Cha rge s will be o n the "gross we ight "or the "chargeab le weight "of consignment, whichever is higher. Whenever the ·gross weighfand (or) volume '(,eight is '1l fongly moica tec 0 " 

the AWB and is act ually found more , charges will be levied one the "actual gross welghr or the 'act ual vo lumetric weight' whichever is higher. I 
3.	 For rnisdeclaratlon of we ight above 2% and upto 5% of declare d we igh t penal charges double the applicable TSP charges will be levied. For vana ti9T1 above 5%, the perla : C:"2 ig e ~ 

will be five time s the applicable TSP charges of the differential weight. No penal cnarges will be th ere for variation upto and inclusive of 2%. This will not apply to Valuable Ca:;;c.' 

4 .	 While it is our intention not to allow any other agenci es to operate inside the facility, in case for spe cial reason exporters wan ts to engage their own [abour, discour; )f 5% 'Ni! ;:·s 
granted in T$P charges for offioading the carg o from truck. and putting on customs exam ination area , and on pallets . 

5.	 AJ l lnvo i~s will be rounded off to nearest Rs.% . As per lATA Tact Rule book Ctause-5.7 .2 , round ing off procedu re, when rounding offunit is 5. 

For examble : 

When the results of ca lculation are Rou nded off amount will be 
betwee n/and 
102.5 - 107.4 . 105 
107.5 - 112.4 110 

6.	 In case of prem ium service req uest , such service shall be pro vided at a premium of 25 % over normal handfinq rates. 

7.	 Demurrage free period shall be as per govem men t order Issued from time to time, wh ich wi ll not attract any demurrage Charges. 

~ 
~ 
:l
 
f'I ~ .
 
~
? .] 1 

k\ . ~ l 
\ ~ ! 

. j 

i,!1 
J 
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Annexure II 
Form-14 (b)-Z 

AirSide Tariff 

MAXIMUM TARIFF FOR VARIOUS ELEMENTS OF CARGO HANDLING FOR THE AIRliNE CUSTOMERS AT NEW PERISHABLE CARGO TERMINAL BUILT MANAGED AN D 
I 

OPERATED BY CARGO SERVICE CENTER INDIA PVT LTD.
 

EFFECTIVE 1ST APRIL ZD15 AND VAllO TILL 31ST MARCH 2016
 
.__...'-' 

Char,gesS. No Prke Price DrlverCu':!-eracy 
.~ 

Remark, 
Export Handling per Kg for Horticulture, Sea food and INR Subject to Minimum Chargeable w ~ig ht of SOO Kgs per Iligh: ! 

\ 
3 .00 Per Kg1 

meat products indud lng fruhs, Vegetable and flowers I -,Export Handling per Kg for all other prooucts including Subjectto Minimum Chargeableweight of 500 Kgs per flight2.25 .INRZ Per Kg 
Pharmaceuticals and Vaccine I-_. ._. -_. 

Subject to Minimum Chargeable weighf of 100 Kgs' per AWB 

period after acceptance 
Perishable CargoStorage beyond demurrage free INR3 1.50 PerKg 

I 
**. Demurrage free period shall beas per governme nt order i ; s ~' '? d ' -C:'" 

time to time I 
; 4 Subject to Minimum Chargeable weight of 500 Kgs per flfg htX·Rayscreening and or physical examination 1.95 INR Per Kg, I .-

Misceflaneous Charges IN on ~ of the abo ve) SUbject to minimum charge of lNR 1000 , per awb 

! 6 

INR3:005 Per Kg 
Full HAWB data captureper HAWB 26.00 Per AWBINR I 

700.00 INR Per AWEDry lee check list charges7 _. I 
_ . ,,~-- --

DGR acceptancefee. 1400.00 ! INR Per AWB8 ! 
DGR-fee, in case shipment above 20 pieces INR Per Additional Unit50.009 I i 

,Special Handling (Pharmaceutical, to maintain product tNR Per Unit2000.0010 
jtemperature on request byshippef'/ cirline) I I 

11 i ULD c1eaning/un't 5000.00 Per unitINR I 

Note: 

1. 

2_ 

Demurrage will be applicable to airlines if custom cleared cargo is stored in the warehouse beyond the free period in ca se of export cargo
I 

Handling rates provid ed above are inclusive of scope of handling services including physical handling, document handling and 1T r andling. 

3. Charges wi!! be on tt-;e "gross weight" "or the "chargeable weight of consignment, whichever is higher. Where ever the 'gross wei ght" and (o r) vo lume 

weight is wronglv indicated on the AWB and is actually found more, charges will be levied on the actual gross weight "or the actual volumetric we ignt 

"whichever is higher . 

4. In case of premium service request, such service shall be provided at a premium of 25 % over normal handling rates. 

5. Miscel!anedus Charges includes special service requests from the customers other than the services already mentionE;9=U..J::l:he above ta riff chart. 
~'(.I'FE~ r 

/1& /--:./10'\ ~ ":, " if S; ( '\ • ------ . ~. \ \ \y'" jir or ~ y L.-~ " \j \ _ 
(, i5 (MUtv' SA1h l ;;--'tI 1'\ --
'.' V~ \~"' : ... ./ 
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