












































































































 Minutes of Meeting 

 

Venue: Virtual, Zoom Meeting 

 

Date & Time: 21st December 2020  

 

Purpose: Stakeholders Consultation Meeting for Tariff Revision of IndianOil Skytanking’ s 

Into Plane Services for the 3rd Control Period at Bangalore International Airport (BIAL) 

 

Participants from IOSL:  Mr. T.S. Dupare (CEO), Mr. Shantanu Saxena (CFO), Mr. Yadu 

Arora (Business Development Manager), Mr. P Venkat (Chief Manager-Finance), Ms. Indu 

(Company Secretary) 

 

Background 

IOSL is providing ITP services to airlines at Bangalore International Airport since the start 

of airport operations in 2008, through a Concession Agreement signed with BIAL which was 

valid till 23 May 2018. This was subsequently extended for 1 additional year. 

BIAL conducted a global competitive bidding process and selected M/s. Bharat Stars Services 

as one of  the ITP operators. Since IOSL had a dual role of fuel farm operator and ITP agent, 

in line with existing contractual agreements, it was offered to match the terms and rates of 

the selected ITP Agent. Subsequently, IOSL and BIAL executed a new SPRH agreement for 

ITP Serves at Bangalore on 21 March 2019, which came into effect from 24 May 2019. 

As per the orders available, the current tariffs are valid up to 31-03-2021, we have 

approached AERA for determination of tariff effective 01-04-2021 (3rd control period) vide 

our letter dated 15-12-2020. In line with the AERA guidelines, we are required to conduct a 

Stakeholders Consultation Meeting, so as to brief the stakeholders about the proposed tariff. 

We had thus proposed to hold a consultation meet with the users / stake holders to be held 

on 21st December 2020 

The following is the list of companies which were invited to the meeting along with those 

which attended the meeting. (The invitation to the stakeholders is attached as ANNEXURE 

I and the presentation made to all stakeholders is enclosed as ANNEXURE II)  

 

 

 

 

 

 

 

 



SN. Organizations Invited Attendance Represented by 

1 Airports Economic Regulatory 

Authority (AERA) 

Yes Mr. Ramkrishan 

Mr. Trilok Chand 

2 Bangalore International Airport 

Limited (BIAL) 

Yes Mr. Pradeep B 

Mr. Tanmay 

Mr. Bhaskar V 

3 IndianOil Corporation (IOCL) Yes Mr. Hemanth Rathore 

Mrs. Princy Ragila 

Mr. Krishna Prakash 

4 Hindustan Petroleum Limited (HPCL) Yes Mr. Guruprasad 

5 Shell MRPL (SMRPL) No - 

6 Reliance Industries Limited (RIL) No - 

7 Indigo Airlines  Yes Mr. Ganesh Iyer 

8 Go Air No - 

9 International Air Transport 

Association (IATA) 

Yes Mr. Amitabh Khosla   

Mr. Ujjwal Bakshi 

10 Federation of Indian Chambers of 

Commerce & Industry (FICCI) 

No - 

11 The Air Cargo Agents Association of 

India (ACAAI) 

No - 

12 Air India  No - 

13 Bharat Stars Services Private Limited 

(BSSPL) 

Yes Mr. Vaibhav Niharwaria 

 

Proceedings 

Mr. Yadu Arora (Business Development Manager) made a detailed presentation covering the 

following topics 

 

▪ About IndianOil Skytanking  

▪ ITP Services at BLR Airport by IOSL 

▪ 2nd Control Period IOSL & BLR Airport Data 

▪ Factors Contributing to volume loss at BLR 

▪ Volume Projections 

▪ Operations & Capex Plan 

▪ AERA Tariff Proposal 

▪ Summary 

 

Followed by the presentation, the forum was kept open to take questions from the various 

stakeholders. The following questions / comments were raised and are addressed below.  

 

 

 

 

 

 

 



Q&A Session 

Sno Question / Comment Reply of IOSL 
01. Indigo: 

What is the status of 

investments which were 

proposed in the previous 

stakeholder meeting?  

In April 2019, IOSL had sought tariff from AERA 

for a block of 05 Years till FY23-24. AERA issued 

tariff only till 31st March 2021 for approximately 

02 Years. 

 

The capex projected in April 2019 for the period 

of FY20 to FY24 (05 Years), was INR 20.35 

Crores since tariff was sought for the same 

period. However, AERA issued tariff order only 

for a period of 02 Years (Till FY21). INR 1.74 

Crores was spent in FY20. Capex for FY21 was 

deferred on account of COVID-19. 

 

Presently capex of INR 19.14 Crores is planned 

for the 3rd control period, therefore an 

incremental capex from the last submission. 

Incremental capex of only INR 54 Lakhs is being 

projected for the 3rd control period, and the rest 

of the capex is all carried forward from the 

previous submission in April 2019. 

 

While the capex amounts proposed in April 2019 

and December 2020 are close in absolute terms, 

the capex proposed in the 3rd control period is 

mostly statutory and contractual in nature. 

Details are provided in Table 1 below. 

 

It may please be noted that in order to reduce 

the capex, we have planned for refurbishments 

of the Aircraft Hydrant Dispensers and refuellers 

rather than going for new vehicles, the cost of 

which would be exceedingly high. 

02. Indigo: 

What is the percentage 

division between international 

and domestic fuel volumes? 

In FY19-20, Bonded Volumes were 29% and 

Duty paid volumes were 71%. In FY20-21(April-

November 2020), Bonded Volumes are 44% and 

Duty paid volumes are 56% for IOSL’s ITP 

Services. Details are provided in Table 2 below. 

03. Indigo: 

What are the steps which BIAL 

and IOSL have taken to reduce 

the taxation on VAT? 

 

Has IOSL made any 

representations to state 

government to reduce the VAT 

on ATF? 

Reply by BIAL: BIAL had taken up the taxation 

on ATF issue with GoK on multiple occasions and 

GoK did not make any changes to the VAT on 

ATF. 

 

IOSL Reply: As on date, IOSL has directly not 

made any representations to the Government of 

Karnataka to reduce VAT on GST. Since this 

subject matter involves various stakeholders 

such as GoK, Oil Suppliers, Into Plane Agents, 

Fuel Farm Operator, Airport Operator and 

Airlines. We recommend that this issue can be 

collectively taken up with the concerned 

authorities by all the Stakeholders. 



04. Indigo: 

In case the investments which 

were proposed in the previous 

control period are not incurred, 

have they been set-off against 

the investments which are 

proposed in the current control 

period? 

Kindly refer to reply in Serial Number 01 Above.  

05. Indigo: 

Kindly show projected 

investments v/s actual 

investments made for the 2nd 

control period 

Kindly refer to Table 1 below 

06. IATA: 

Globally Airlines are expected 

to lose $130 Bn in 2020 and 

$38 bn in 2021.  

 

IATA believes that 

International Airline industry 

will only recover to Pre-Covid 

levels by 2024.  

 

Revenue loss for Indian 

Airlines is expected to be $ 15 

bn. Impact of falling volumes 

on account of COVID-19 is not 

only an IOSL problem, but the 

impact is felt by the entire 

industry.  

 

Any determination of tariff on 

account of forecast volume will 

lead to unusually high tariffs 

IOSL recognizes the losses being borne by the 

airlines globally and IOSL is also equally affected 

by the pandemic and the company is also likely 

to incur losses in FY20-21. 

 

We fully support IATA’s view of recovery in the 

international sector by 2024 and we have 

factored the same in our volume Projections and 

reduced the CAPEX drastically by considering for 

refurbishment of Dispensers & refuelers instead 

of going for outright new purchase. 

 

IOSL tariffs at BLR ITP are regulated by AERA 

and therefore our tariff submissions are 

prepared in line with AERA Guidelines.  

 

IOSL is also passing through a tough phase with 

a drastic reduction of volumes leading to 

reduction in revenues.  

07. IATA: 

Cost Saving Measures were 

not mentioned in the 

presentation circulated to the 

stakeholders. 

Cost Saving measures taken by IOSL during the 

Pandemic period were highlighted in the 

presentation by IOSL during the stakeholders 

meeting and were explained the same 

presentation is attached here for reference.   

08. IATA: 

It is mentioned by IOSL that 

94% of the capex is Statutory 

in Nature. Across the world 

regulators have made 

relaxations for companies to 

comply with statutory norms. 

We request for the capex be 

deferred on account of COVID-

19 and since utilization of 

existing equipment is lower. 

We clarified in the Q&A session that statutory & 

contractual capex is to the extent of 64% and 

not 94%.  

 

IOSL had approached Ministry of Road Transport 

(MoRTH) to allow Hydrant Dispensers and 

Refuellers to be categorised as “Equipment” 

which ply only on airside premises and not on 

roads, however this claim was not accepted by 

MoRTH.   

 

Therefore, we are bound by RTO & Government 

norms (Statutory) and contractual terms of the 

airport operator wherein we cannot use our fleet 

beyond a certain age. 

 

As regards to replacement of Filter Monitors by 

filter water separators which is considered in the 



Capex, we are planning to go ahead as per the 

JIG standards. This is a safety issue and needs 

to be followed in-line with the JIG standards. 

safety is of foremost importance & cannot be 

compromised. 

  

 

In this case, IOSL will have to incur capex as 

projected in its tariff submissions so that we 

comply with the law, international standards and 

with our contracts. 

10. IATA: 

Cost split between capex and 

operating costs is not clear for 

the preceding years. Kindly 

provide details for the previous 

control period 

The company’s operating costs are confidential 

in nature. However, IOSL has submitted this 

data to AERA for their examination. We request 

AERA, not to publish this data in public domain 

as it is sensitive to our business. 

11. AERA: 

AERA Advised IOSL to submit 

the reply to stakeholder 

queries and comments through 

a minutes of meeting. 

Complied With. 

 

 

The meeting was concluded with a vote of thanks to all the stakeholders 

 

 

 

Table 1: Details of Capex from April 2019, AERA Submission 

 

   3rd Control Period  

In INR Crores FY20 FY21 FY22 FY23 FY24 FY25 FY26 Total 

Capex Proposed in April 

2019 
5.05 6.55 7.75 0.50 0.50   20.35 

Actual Spending 1.75 -      1.75 

Capex Proposed: 3rd 
Control Period 

  - 7.37 8.34 1.68 1.76 19.15 

 

 

 

Table 2: Details of Bonded & Duty Paid Volumes 

 

In KL FY18-19 % Split FY19-20 % Split 
FY20-21 (Apr-

Nov 2020) 

% 

Split 

Bonded Volume 

(International) 
2,09,148 37% 1,46,896 29% 71,983 44% 

Duty Paid 

Volume 

(Domestic) 

3,51,985 63% 3,55,853 71% 91,257 56% 

Total 5,61,134  5,02,749  1,63,240  

 


