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 The Authority considered the Multi Year Tariff Proposal (MYTP) submitted by 
M/s Menzies Aviation Bobba (Bangalore) Pvt. Ltd. (MABB) for the first control 
period commencing from 01.04.2011, in respect of the tariff for providing cargo 
facility at Bangalore International Airport, Bengaluru. After stakeholder consultation 
the Multi Year Tariff Order (MYTO)-Order No. 21/2011-12 dated 16.08.2011 was 
issued wherein it was decided that: 
 

(i) The services provided for the cargo facility by Menzies Aviation Bobba 
(Bangalore) Pvt. Ltd. at Bengaluru Airport are “material but competitive”. 
Hence, the Authority shall adopt a “light touch approach” for 
determination of tariff for the 1st control period w.e.f. 01.04.2011. 
 

(ii) MABB may submit the ATP for the first tariff year of the first control 
period for the consideration of the Authority within a period of 75 days of 
the issue of this Order in accordance with the Guidelines. 

 
2.1 Further, with reference to Appeal no. 12/2011 filed by BIAL, the Hon’ble 
Tribunal vide its order dated 19.10.2011 it was stated that: 
 

“It is made clear that even if any final order is passed by the respondent-
Airports Economic Regulatory Authority, the same shall not be given effect 
to without leave of this court.” 

 
2.2  The above order dated 19.10.2011, passed by the AERA Appellate Tribunal  in 
Appeal No. 12/2011, is still in force. 
 
3.   Pursuant to the issue of the Multi Year Tariff Order (MYTO), MABB vide their 
letter no. Nil dated 29.12.2011 and letter no. Nil dated 21.03.2012 have submitted 
their Annual Tariff Proposal (ATP) for the Financial Year 2011-12 and FY 2012-13 
respectively for their cargo facility at  Bangalore Airport, Bengaluru. Additional 
submissions were made by MABB vide their letter no. NIL dated 10.04.2012.  
 
4.1 As per clause 11.2 of the Guidelines, Airports Economic Regulatory Authority 
of India (Terms and Conditions for Determination of Tariff for Services Provided for 
Cargo Facility, Ground Handling and Supply of Fuel to the Aircraft) Guidelines, 2011 
the ATP is required to be submitted in the form and manner as provided in Appendix 
AI.8.2 wherein it is mentioned that the ATP should be supported by: 
 

 Form B and Form F14(b), 

 Details of consultation with stakeholders 

 Evidence of User Agreements clearly indicating the Tariff (s) proposed by 
the service Provider. 

 
4.2 MABB have submitted Form-B & Form-14(b) along with copies of e-mail 
exchanges with the users and a copy of MOU signed between MABB and Domestic 
Air Cargo Agents Association of India(DACAAI) in support of their first and second 
year tariff proposals, as documented evidence of stakeholder consultation.  
 
5. After careful consideration of the tariff proposals, the Authority makes the 
following proposal for stakeholder consultation:  
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a) The charges proposed by MABB for the first tariff year (01.04.2011 to 

31.03.2012) of the first control period may be approved w.e.f 01.04.2011 or 
such other prospective date as the Authority may decide. (Annexure - I) 

 
b) The charges proposed by MABB for the second tariff year (01.04.2012 to 

31.03.2013) of the first control period  may be approved w.e.f 01.04.2012 
or such other prospective date as the Authority may decide.(Annexure-II) 

 
6. In accordance with the provisions of Section 13(4) of the AERA Act, the 
proposal contained in para 5 above is hereby put forth for stakeholder consultation. 
To assist the stakeholders in making their submissions in a meaningful and 
constructive manner, necessary documents are enclosed (Annexure-III). For 
removal of doubts, it is clarified that the contents of this Consultation Paper may not 
be construed as any Order or Direction of this Authority. The Authority shall pass an 
Order, in the matter, only after considering the submissions of the stakeholders in 
response hereto and by making such decision fully documented and explained in 
terms of the provisions of the Act. 
 
7. The Authority welcomes written evidence-based feedback, comments and 
suggestions from stakeholders on the proposal made in para 5 above, latest by 
03.07.2012 at the following address: 
 

Capt. Kapil Chaudhary 
Secretary 
Airports Economic Regulatory Authority of India 
AERA Building, 
Administrative Complex, 
Safdarjung Airport, 
New Delhi- 110003 
Email: kapil.chaudhary@aera.gov.in 
Tel: 011-24695040 
Fax: 011-24695039 
 

Yashwant S. Bhave 
Chairperson 
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Men:des Aviation Bobba (Bilore) Pvt,-Ltd. 
December 29, 2011 

Without Prejudice 

. 
capt. Kapil Chowdhury
 
secretary
 
Airports Economic Regulatory Authority of India
 
New Delhi - 110 003
 

Subject: Submission of Annual Tariff Plan for First Tariff Period 201b12{1-4-11 to 
31-3-12) 

Ref: Your Order No.2112011-12 issued on : 25-10-2011 

Dear Sir, 

We are in receipt of the Order referred above and acknowledge the same. In 
accordance with No. 7(ii) of the above referred order we are submitting Annual 
Tariff Plan for the first Tariff Period l.e., 2011-12 ( 1-4-11 to 31-3-12) for your kind 
consideration. 

-We request you to call us for any further information/ Clarifications and give us an 
opportunity to present before you in case warranted. 

Thanking you) __

Yiii!!
K. Venkata Reddy 

~CEO 

Regd. Office: Piol No. C-04L, Bengalurvlnlernalional Airport, Devanahalli, Bengalurv - 560 300. India
 
Tel. : +91. 802201 8022 Fax : +91 802201 8001 E-mail: info.blr@menziesbabba.com www"menziesb~bba.com
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Form B: (ref. Section A 1.8 of Appendix 5) 

BEFORE THE AIRPORTS ECONOMIC REGULATORY~ce'P i'NmiYt. Ltd. 

AT NEW DELHI
 

SUBMISSION OF PROPOSAL FOR DETERMINATION OF ANNUAL TARIFF FOR
 
AND ON BEHELF OF:
 

Mis. Menzies Aviation Bobba (Bangalore) Private Limited
 
Plot C-04L, Bangalore International Airport,
 

Devanahalli, Bangalore - 560 300
 

I, K.Venkata Reddy aged 46 years resident of Bangalore acting in my official capacity as 
Chief Executive Officer in Mis. Menzies Aviation Bobba (Bangalore) Private Limited 
having its registered office at Plot C-04L, Bangalore International Airport, Devanahalli, 
Bangalore do hereby state and affirm as under that: 

1. That I	 am duly authorized to act for and on behalf of Mis. Menzies Aviation 
Bobba (Banqalore) Private Limited in the matter of making this submission 
before the Airports Economic Regulatory Authority of India, New Delhi (AERA); 

2. I am competent to make this submission before AERA; 

3.	 I am making this submission in my official capacity as CEO and the facts stated 
herein are based on official records; 

4.	 The contents of the Annual Tariff Proposal submission which include inter alia 

(i) proposed detailed break-up of Tariff(s) based on Clause 11.2 where the 
authority has specified a light touch approach for the duration of the 1st Control 
period pursuant to Clause 3.2 and 
(ii) Justifications are correct and true to my knowledge and belief and nothing 
material has been concealed there from 

Place: Bangalore 
Date: December 29, 2011 

K.Venkata Reddy 
Chief Executive Officer 

Regd. Office: Plot No . C-04L, Bengaluru Internationol Airport, Devanoholli, Bengaluru - 560 300, India
 

Tel. : +91 802201 8022 Fax: +91 802201 8001 f-rnoil : info.blr@menziesbobba'.com www,menziesbobbo .com
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zies Aviation Bobba (Bangalore) Pvt Ltd 

Of "F14 (b) - Annual Tariff Proposal For Tariff Year 1 ( 1-4-2011 to 31-3-2012) 

MAXIMUM RATES TO BE PAID BY FREIGHT FORWARDER FOR INTERNATIONAL CARGO 

FY 2011-12 (1-4-2011 to 31-3-2012) 
Tariff Year 1 

MAX. RATE in INR for IMAX. RATE PER 
\tems not measurable per KG' INR 

kBaIs . In 

LIST OF CHARGES S.N. 

! 

A) INTERNATIONAL CARGO 
EXPORT CARGO 

1 
TERMIN~L, STORAGE AND PROCESSING CHARGE [TSP] - (per 
Shipping Bill) 

a) General cargo 125 1.05 

b) Special cargo (AVI) 250 1.58 

c) PERlDGRNAL cargo 250 2.73 

2 
CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSP] - (per 

25 0.25 Shipping Bill) 

3 DEMURRAGE / STORAGE CHARGE (rate per kg per day) 

a) General cargo 130 0.84 

b) Special cargo (AVI) 250 1.58 

c) PERIDGRNAL cargo 250 2.73 

4 COURIER HANDLING CHARGE 150 1.58 

5 PACKING/REPACKING/STRAPPING CHARGE 5/-Per Carton/Bag 

6 RETURN CARGO CHARGE 500/AWB 

7 AIR WAYBILL AMENDMENT CHARGE 100/AWB 

8 WEIGHT/VOLUME MIS-DECLARATION CHARGE 

a) 2-5% variation 2 times 

b) More than 5% variation 5 times 

9 OVERTIME CHARGE (beyond customs working hours) 50/- per Shipping Bill 

VAL cargo 1000/- per AWB 

IMPORT CARGO 

1 TERMINAL, STORAGE AND PROCESSING CHARGE [TSP] - (per Bill 
of Entry) 

a) General cargo/Unaceompaned Baggage 125 5.15 

b) Special cargo (AVI) 250 10.29 

c) PERlDGRNAL cargo 250 10.29 

2 
CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSP] - (per 

25 1.31 HAWB) 

3 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours) 0.00 

a General cargo 0.00 . 

i) Flight Actual Time of Arrival (ATA) plus 72 hours No Charges No Charges 

ii) Cargo cleared between 72 hours and 120 hours 320 1.58 

iii) Cargo cleared between 120 hours and 720 hours 320 2.94 

iv) Cargo cleared after 720 hours 320 4.41 

b Special cargo (AVI) 

i) Flight Actual Time of Arrival (ATA) plus 72 hours No Charges No Charges 

ii) Cargo cleared between 72 hours and 120 hours 625 2.94 

iii) Cargo cleared between 120 hours and 720 hours 625 5.88 

Iv) Cargo cleared after 720 hours 625 8.82 

c PERlDGRNAl cargo 

i) Flight Actual Time of Arrival (ATA) plus 72 hours No Charges No Charges 

ii) Cargo cleared between 72 hours and 120 hours 1275 5.88 

iii) Cargo cleared between 120 hours and 720 hours 1275 11.81 

Iv) Cargo cleared after 720 hours 1275 17.69 
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COURIER HANDLING CHARGE 

AIR WAYBILL AMENDMENT CHARGE 

TRANSHIPMENT CHARGE-International to Domestic 

General cargo 

PERJDGRNAVAVI cargo 

Documentation Charges 

OVERTIME CHARGE (beyond customs working hours) 

General cargo 

VAL cargo 

PACKINGIREPACKING/STRAPPING CHARGE 

200 5.78 

1001 per AWB 

125 1.89 

235 1.89 

100/AWB 

2001- per Bill of Entry 

10001-per AWB 

51-Per CartonlBag 

Note: Applicable for international and domestic handling 

(1) Consignments of Human Remains,Coffins including Unaccompanied Baggage of the deceased and Human Eyes will
 
be exempted from the purview of the TSP and Demmurrage charges.
 

(2) The Charges will be levied on "Gross Weight" or "Chargeable Weight" whichever is higher. Wherever there Is a mis
 
declaration of the Gross or chargeable weight on the AWB, the actual Gross weight or Actual Chargeable weight will be
 
used for the charges which ever is higher.
 

(3) Storage Charges
 
Export Cargo - Shall be one working day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day'.
 

Import Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 hours ,
 

demmurage will be charged at "Per Kg Per Day" on non cummulative basis, provided the consignment is cleared
 

within 120 hI'S. If the clearance is effected after 120 hI'S (from the time of landing) demmurage will accrue
 

for the entire period from the Actual time of arrival of flight.
 

( SUbject to regulations of Government as pronounced from time to time .)
 

(4) 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV Reels. Applicable to per kilo
 

charge only.
 

(5) All bills will be rounded off to the next INR 5 as per lATA rules.
 

(6) VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, Traveller's Cheques, Diamonds 

(Incl Diamonds for Industrial Use), Diamond Jewellery, Watches made of Silver, Gold, Platinum and items valued 

at USD 1ODD/Kg and above. 

(7) Special Cargo (AVI) consist of Live Animals and Day old chicks 

(8) ror Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in addition to Transhipment . 

charges mentioned above . Demmurrage Charges will be applicable as per General Cargo tariff. 

(9) No Outside Labour will be allowed to handle the cargo In the Terminal 

(10) All charges above are exclUding Service Tax. Service Tax will be charged as per rules. 

(11) All charges mentioned above include concession fee charged by the Airport Operator 

(12) Complete shipment should be physically available prior to payment ofTSP charges 
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,;ti~s Aviation Bobba (Bangalore) Pvt ltd 1 

'/00/'14 (b) - Annual Tariff Proposal For Tariff Year 1 for the year from 1-4:~!O11 to 31-3-2012 

MAXIMUM RATES TO BE PAID BY FREIGHT FORWARDER FOR DOMESTIC CARGO 

OUTBOUND CARGO 

FY 2011-12 ( 1-4-2011 to 31-3-2012) 
Tariff Year 1 

S.N. LIST OF CHARGES 
MAX. RATE In INR for 
Items not measurable 

rk Basis 

: I	 ' 

1 TERMINAL, STORAGE AND PROCESSING CHARGE [TSP]
 

a) General cargo
 100/AWB 0.68 

b) Special cargo (AVI) 200/AWB 2.15 

c) PERlDGRNAL cargo 200/AWB 2.15 

2 DEMURRAGE / STORAGE CHARGE (rate per kg per day) 

a) General cargo 125/AWB 0.68 

b) Special cargo (AVI) 200/AWB 2.15 

c) PERlDGRNAL cargo 200/AWB 2.15 

3 COURIER HANDLING CHARGE 100/AWB 0.68 

4 PACKING/REPACKING/STRAPPING CHARGE 5/- per Carton/Bag
 

5 RETURN CARGO CHARGE
 100/AWB
 

6 AIR WAYBILL AMENDMENT CHARGE
 100/AWB 

INBOUND CARGO 

1 TERMINAL, STORAGE AND PROCESSING CHARGE [TSP] 

a) General cargo/Unaccompaned Baggage 125/AWB 1.16 

b) Special cargo (AVI) 200/AWB 2.21 

c) PERlDGRNAL cargo 200/AWB 2.21 

2 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours) 

a General cargo 200/AWB 1.31 

b Special cargo (AVI) 250/AWB 2.31 

c PERlDGRNAL cargo 250/AWB 2.31 

3 COURIER HANDLING CHARGE 250/AWB 1.16 

4 AIR WAYBILL AMENDMENT CHARGE 100/AWB
 

5 PACKING/REPACKING/STRAPPING CHARGE
 5/- per Carton/Bag 

Note: Applicable for international and domestic handling 

(1) Consignments of Human Remains,Coffins including Unaccompanied Baggage of the deceased and Human 

(2) The Charges will be levied on "Gross Weight" or "Chargeable Weight" whichever is higher. Wherever there is a 

(3) Storage Charges
 
Export Cargo - Shall be one working day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day'..
 

Import Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 hours,
 

demmurage will be charged at "Per Kg Per Day" on non cummulative basis, provided the consignment is cleared
 

within 120 hrs. If the clearance is effected after 12.0 hrs (from the time of landing) demmurage will accrue
 

for the entire period from the Actual time of arrival of flight.
 

( subject to regulations of Government as pronounced from time to time.)
 

(4) 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV Reels. Applicable to per kilo
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/ AlI l:!lills will be rounded off to the next INR 5 as per lATA rules. 

(6)ffAL Cargo consists of Gold Bullion, Currency Notes, Shares, Sh~res Coupons, Traveller's Cheques, Diamonds 

(Inc! Diamonds for Industrial Use), Diamond Jewellery, Watches made of Silver, Gold, Platinum and items valuec 

at USD 1000/Kg and above. 

(7) Special Cargo (AVI) consist of Live Animals and Day old chicks 

(8) For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in addition to Transhipment 

charges mentioned above. Demmurrage Charges will be applicable as per General Cargo tariff. 

(9) No Outside Labour will be allowed to handle the cargo in the Terminal 

(10) All charges above are excluding Service Tax. Service Tax will be charged as per rules. 

(11) All charges mentioned above include concession fee charged by the Airport Operator 

(12) Complete shipment should be physically available prior to payment of TSP charges 
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'Z~,, ; '" Bobba (,,~~,el ~ Ltd - Iq,' 
..An F14 (b) - Annual Tariff Proposal For Tariff Year 1 for the year from 1-4-2011 to 310,3-2012
 

MAXlMUM'CHARGES PAYABLEBY AIRUNliS
 

Description of SeryigtS.N. 

, ... ....' ~.....:.:I>. ~ •• • ~ • • ' . _ 

EXPORT CARGO 

1 Palletisation Per Kg 362 Per flight 1.47 

2 Courier /Mail Charges Per Kg 362 Per flight 1.59 

3 DEMURRAGE / STORAGE CHARGE (rate per kg per day) 

a) General Export Cargo Per Kg 300/AWB 1.97 

b) ValuablelPerishableIHazardous CargolLlve Animals etc.. Per Kg 301/AWB 3.93 

4 x-Ray charges Per Kg 1321AWB 2.48 

5 Electronic Data submission for CustomsIFLiGHT 

IMPORT CARGO 

1 De-Palletisation Per Kg 362 Per flight 1.38 

2 
CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSPI - (per 
HAWB) 

3 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours) 

a) General Export Cargo Per Kg 300/AWB 1.97
if ···'.. ··..· ; .··

b) ValuablelPerishableIHazardous CargolLlve Animals etc., Per Kg ' ~Awa ~. 5.26 

4 Electronic Data submission for CustomsIFUGHT 

TRANSHIPMENT CHARGES 

1 Transhipment Charges-lntemational to International 

General Cargo Per Kg 169/AWB 2.38 

Sepcial Cargo Per Kg 325/AWB 2.38 

Transhipment charges-International to Domestic 

General Cargo Per Kg 169/AWB 2.38 

Sepcial Cargo Per Kg 325/AWB 2.38 

B) DOMESTIC CARGO 
Ol1TBOUND CARGO 

1 Palletisation Per Kg 277 Per flight 1.07 

2 Courier /Mail Charges Per Kg 277 Per flight 1.07 

3 DEMURRAGE / STORAGE CHARGE (rate per kg per day) 

a) General Cargo 

b) ValuablelPertshableIHazardous Cargollive Animals etc.• 
4 X-RayCharges Per Kg 138/AWB 1.89 

5 Electronic Data submission for CustomsIFLiGHT 

INBOUND CARGO 

1 De-Palletisation Per Kg 277 Per flight 1.07 

2 Courier /Mail Charges Per Kg 277 Per flight 1.07 

3 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours) 

a) General Export Cargo 

b) Valuable/PerishableIHazardous CargolLlve Animals etc., 
4 Electronic Data submission for CustomsIFLiGHT 

NOTE: 

1. The above rates are Maximum rates. These are the rates planned to be charged to achieve the projected ARR for 

the control period from 1-4-11 to 31-3-12. 

2. User agreements( Airlines or their agents) shall have the rates subject to maximum specified above. 

The agreements are in line with the lATA, AHM 810 Standard Ground Handling Agreement 2oo4!2008 (SGHA) as
 

amended from time to time with mutual consent by Airline and Menzies Bobba.
 

3. The rates to each Airline are based on negotiations and as agreed between the Service Provider ( MABB) and 

the Airline depending on the specific service levels agreed such as Usage of equipment, credit period, indemnity!
 

insu rance, and other services necessary thought fit by each Airline depending on its specific requirement.
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Menzies Avlation Bobba 
(B'Iore) Pvt.Ltd, 

PiolNo, C-{)<lL 
Oel'lgldUfU Intemotional Alrpijrl 

!>ovonanalll, Balll)lliore ..560 300 
INDIA 

T: f91 802201 8048 
F: f91 Bo 22018001 

w.ww.morIlJosbobba,com 

March 21, 2012 

Mr. C .V .Deepak 
Officer on Special D~·II 

Airports Economic ~egulatory Authority of IndIa 
New DeIhl - 110003 

Dear Sir, 

SlJ..Qj~:!LSYQm!~n of Anl).YillJm:iffJ~!Qn for Se<;Qnd ,TartII eelliKL~o 12~ 1~il: 

4-12to 31-3-13) . 

With reference to the above Cited klndlY find endosed Annual Tariff Proposal 
fur TariffPeriod 2. We request: you to klndlycall us for any further .lntormatlon 
or explanation In this regard. 

Thanking you 

' . rs slrtoorefy, 

~v~ 
'. Venkata"ReckIy 

Ollef Executive Officer, 

CPo No. 9/2012-13/MYTP/Menzies/Cargo/BIAL/2011-12 
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Menzies Aviation Bobba (B'lore) Pvt. Ltd. 

Form B: (ref. Section A 1.8 of Appendix 5) 

BEFORE THE AIRPORTS ECONOMIC REGULATORY AUTHORITY OF INDIA 

AT NEW DELHI 

SUBMISSION OF PROPOSAL FOR DETERMINATION OF ANNUAL TARIFF FOR
 
AND ONBEHELF OF:
 

Mis. Menzies Aviation Bobba (Bangalore) Private Limited
 
Plot C-04L, Bangalore International Airport,
 

Devanahalll, Bangalore - 560 300
 

I, K.Venkata Reddy aged 46 years resident of Bangalore acting in my official capacity as 
Chief Executive Officer in Mis. Menzies Aviation Bobba (Bangalore) Private Limited 
having its registered office at Plot C-04L, Bangalore International Airport, Devanahalll, 
Bangalore do hereby state and affirm as under that: 

1. That I am duly authorized to act for and on behalf of Mis. Menzies Aviation 
Bobba (Bangalore) Private Limited in the matter of making this submission 
before the Airports Economic Regulatory Authority of India, New Delhi (AERA); . 

2.	 I am competent to make this submission before AERA; 

3.	 I am making this submission in my official capacity as CEO and the facts stated 
herein are based on official records; 

4.	 The contents of the Annual Tariff Proposal submission which include inter alia 

(I) proposed detailed break-up of Tariff(s) based on Clause 11.2 where the 
authority has specified a light touch 'approach for the duration of the ~d Control 
period pursuant to Clause 3.2 and 
(ii) Justifications are correct and true to my knowledge and belief and nothing 
material has been concealed there from 

Place: Bangalore 
Date: March 2, 2012 

Jr K.Venkata Reddy 
Chief Executive Officer 

Regd . Office : Plot No. C-04L, Bengaluru International Airport, Devanaholli, Bengaluru - 560 300 . lridio
 
Tel. : +91 802201 8022 Fax : +91 802201 8001 E-mail : info.blr@rnenziesbobba.com www.menziesbobba.com
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LIST OF CHARGESS.N. 

Fonn F104 (b) - Annual Tariff Proposal For Tariff Year 2 

MAXIMUM RATES TO BE PAID BY FREIGHT FORWARDER FOR INTERNATIONAL CARGO 

EXPORT CARGO 

TERMINAL, STORAGE AND PROCESSING CHARGE [TSp) - (per
 
Shipping BilQ
 

a)
 General cargo 131 1.10 

b) Special cargo (AVI) 263 1.65 

c) PERlDGRNAL cargo 263 2.87 

CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSPJ - (pet" 
262 0.26 

Shipping B~I) 

DEMURRAGE / STORAGE CHARGE (rate pet" kg pet" day)
 

a)
 

3 

General cargo 137 0.88 

b) 1.65 .Special cargo (AVI) 263 

c) PERlDGRNAL cargo 263 2.87 

4 COURIER HANDliNG CHARGE 158 1.65 

5 PACKINGlREPACKINGlSTRAPPING CHARGE 

6 RETURN CARGO CHARGE 5251AWB
 

7 AIR WAYBILL AMENDMENT CHARGE
 1051AWB
 

8 WEIGHT / VOlUME MI8-DECLARATlON CHARGE
 

a) 2-5% variation
 2lirnes
 

b) More than 5% variation
 5 limes
 

9 OVERTIME CHARGE (beyond customs working hours)
 53/- pet" Shipping Bill 

VAL cargo 1050/- per AWB 

IMPORT CARGO 

TERMINAL, STORAGE AND PROCESSING CHARGE (TSP] - (pet" Bill of 
Entry) 

a) General cargolUnaceompaned Baggage 131 5.40 

b) Special cargo (AVI) 263 10.80 

c) PERlDGRNAL cargo 263 10.80 

CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSP] - (per2 26 1.38HAWB) 

3 DEMURRAGE / STORAGE CHARGE (rate per kg per 24 hours) 

a General cargo
 

i)
 Flight Actual Time of Anival (ATA) plus 72 hours No Charges
 

Ii)
 cargo cleared between 72 hours and 120 hours 336 1.65 

iii) Cargo cleared between 120 hOUfS and 720 hours 336 3.09 
iv) Cargo cleared after 720 hours 336 4.63 

b Special cargo (AVI) 

i) Fnght Actual Time of Arrival (ATA) plus 72 hours No Charges
 

ii) Cargo cleared between 72 hours and 120 hours
 656 3.09 
iii) Cargo cleared between 120 hours and 720 hours 656 6.17 
Iv) Cargo cleared after 720 hOlKS 656 9.26 
c PERlDGRNAL cargo
 

i) Flight Actual Time of Anival (ATA) plus 72 hOlKS
 No Charges
 

ii) Cargo cleared between 72 hours and 120 hours
 1339 6.17 
iii) cargo cleared between 120 hours and 720 hours 1339 12.40 

iv) Cargo cleared after 720 hours 1339 18.58 

4 COURIER HANDliNG CHARGE 210 6.06 

Page. 1/5 
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5 

6 

a 
b 

7 

a 
b 

8 

AIR WAYBILL AMENDMENT CHARGE 

TRANSHIPMENT CHARGE- Intemationallo Domestic 

General cargo 

PERlDGRNAUAVI cargo 

Documentation Charges 

OVERTIME CHARGE (beyond customs wortcinghours) 

General cargo 

VAl-cargo 

PACKINGIREPACKINGISTRAPPING CHARGE 

105lperAWB 

131 

247 

105lAWB 

1.98 

1.98 

Note: App~icable for international and domestic handling 

(1) Consignments of Human Remains,Coffins including Unaccompanied Baggage of the deceased and Human Eyes
 
will be exempted from the purview of the TSP and Demmurrage charges.
 

(2) The Charges will be levied on "Gross Weighf' or "Chargeable Weight" whichever is higher. Wherever there is a
 
mis declaration of the Gross or chargeable weight on the AWB, the actual Gross weight or Actual Chargeable weight
 
will be used for the charges which ever is higher.
 

(3) Storage Charges
 
Export Cargo - Shall be one working day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day'.
 

Import Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 hours ,
 

demmurage will be charged at "Per Kg Per Day" on non cummulative basis, provided the consignment is cleared
 

within 120 hrs. If the clearance is effected after 120 hrs (from the time of landing) demmurage will accrue
 

for the entire period from the Actual time of arrival of flight.
 

(4) 50% of the General Cargo Charges will be applicable to Newspapers (Daily) TV Reels. Applicable to per kilo
 
charge only
 

(5) All bills will be rounded off to the next INR 5 as per lATA rules.
 

(6) VAL Cargo consists of Gold Bullion, Currency Notes, Shares, Shares Coupons, Traveller's Cheques, Diamonds
 

(Incl Diamonds for Industrial Use), Diamond Jewellery, Watches made of Silver, Gold, Platinum and items valued
 
1000/Kg
 

(7) Special Cargo (AVI) consist of Live Animals and Day old chicks
 

(8) For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in addition to Transhipment
 

charges mentioned above. Demmurrage Charges will be applicable as per General Cargo tariff.
 

(9) No Outside Labour will be allowed to handle the cargo in the Terminal
 

(10) All charges above are excludinq Service Tax or any other taxes or levies that existing or to be introduced .
 
Such Taxes and levies shall be charged extra on the above prices.
 

(11) All charges mentioned above include concession fee charged by the Airport Operator
 

(12) Complete shipment should be physically available prior to payment of TSP charges
 

Page.2/S 

CP. No. 9/2012-13/MYTP/Menzies/Cargo/BIAL/2011-12 Page 13 of 26



/2
 

Form F14 (b) - AnnualTarlff Proposal For Tariff Year 2 

MAXIMUM RATES TO BE PAID BY FREIGHT FORWARDER FOR DOMESTIC CARGO 
FY 2012-13 

Tariff Year 2
LIST OF CHARGES S.N. 

MINIMUM RATE in I RATE PER KG In 
INR INR 

B) DOMESTIC CARGO 
OUTBOUND CARGO 

1 TERMINAL, STORAGE AND PROCESSING CHARGE [TSp]
 

a)
 1051AWB 0.72 

b) 

General cargo 

2101AWB 2.26 

c) 

Special cargo (AVI) 

2101AWB 2.26 PERlDGRNAL cargo 

2 DEMURRAGE I STORAGE CHARGE (rate per kg per day)
 

a)
 131/AWB 0.72 

b) 

General cargo 

2101AWB 2.26 

c) 

Special cargo (AVI) 

2101AWB 2.26PERlDGRNAL cargo 

COURIER HANDLING CHARGE 051AWB 0.72 3 11_m
4 PACKINGIREPACKINGISTRAPPING CHARGE 

RETURN CARGO CHARGE 1051AWB5 

AIR WAYBILL AMENDMENT CHARGE 1051AWB 

INBOUND CARGO 

1 

6 

TERMINAL, STORAGE AND PROCESSING CHARGE [TSp]
 

a)
 131/AWB 1.21 General cargolUnaccompaned Baggage 

b) Special cargo (AVI) 2101AWB 2.32 

c) PERlDGRNAL cargo 2101AWB 2.32 

DEMURRAGE I STORAGE CHARGE (rate per kg per 24hOUfS)
 

a
 

2 

2101AWB 1.38 

b 

General cargo 

2631AWB 2.43 

c 

Special cargo (AVI) 

PERlDGRNAL cargo 2631AWB 2.43 

COURIER HANDLING CHARGE 2631AWB 1.21 

4 

3 
. 1051AWBAIR WAYBILL AMENDMENT CHARGE 

PACKINGmEPACKINGlSTRAPPING CHARGE 5 

Note: Applicable for intemational and domestic handling 

(1) Consignments of Human Remains,Coffins including Unaccompanied Baggage of the deceased and 'Human Eyes will 

(2) The Charges will be levied on "Gross Weight" or "Chargeable Weight" whichever is higher. Wherever there is a mis 

(3) Storage Charges 
Export Cargo - Shall be one working day (24hrs) for examination/processing by Shipper's on 'Per Kg Per day'. 

Import Cargo - Free period shall be 72 hours from the Actual time of arrival of flight. For the next 48 hours • 

demmurage will be charged at "Per Kg Per Day" on non cummulative basis, provided the consignment is cleared 

within 120 hrs. If the clearance is effected after 120 hrs (from the time of landing) demmurage will accrue 

for the entire period from the Actual time of arrival of flight. 

(4) 50% of the General Cargo Charges will be applicable to Newspapers (Daily) lV Reels. Applicable to per kilo 

charge only. 

(5) All bills will be rounded off to the next INR 5 as per lATA rules . 

Page.3/5 
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(Inc! Diamonds for Industrial Use), Diamond Jewellery, Watches made of Silver, Gold, Platinum and items valued 

at USD 1000/Kg and above. '. 

(7) Special Cargo (AVI) consist of Live Animals and Day old chicks 

(8) For Consolidation TP Cargo-TSP Charges will be levied to all types of Cargo, in addition to Transhipment 

charges mentioned above . Demmurrage Charges will be applicable as per General Cargo tariff. 

(9) No Outside Labour will be allowed to handle the cargo in the Terminal 

(10) All charges above are excluding Service Tax or any other taxes or levies that existing or to be 
introduced . Such Taxes and levies shall be charged extra on the above prices . 

(11) All charges mentioned above include concession fee charged by the Airport Operator 

(12) Complete shipment should be physically available prior to payment of TSP charges 

Page.4/5 
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F14 (b) - AnnualTariff Proposal For Tariff Year 2 

MAx!~UM CHARGES PAYABLE BY AI RUNES 

S.N. 

. ' 

EXPoItrCARGO 

1 Palletisallon 

2 Courier/Mail CIlaIges 

3 DEMURRAGE / STORAGE CHARGE (mte pet" kg pet" day) 

a) General ExpectCargQ 

b) VauableIP~ Cargo/UYe Animalsecc.. 
4 x-Raycharges 
5 EJeclronic Data submission for CuslomslFllGHT 

IMPORTCARGO 

1 De-Pallelisation 

2 
CUSTOMS CARGO SERVICE PROVIDER CHARGE [CCSP} - (per 
HAWS) 

3 DEMURRAGE / STORAGE CHARGE (rate pet" kg pet" 24 hours) 

a) General ExpectC9rgo 

b) ValuablelPelishabIeIHazardous CargoIUve Animals etc., 

4 Electronic Data submission for CuslomsIFllGHT 

TRANSHIPMENT CHARGES 

380 Pef'lIight 

380 Per IIighl 

3151AWB
 

3161AWB
 

1391AWB
 

380 Per flight 

3151AWB 
i.a 

1.59 

1.67 

2.12 

4.25 

2.68 

1.49 

2.12 

5.68 

Transhipment charges-Intemalional to International 

GenemICargo 

Sepcial Cargo 

Transhipment charges..lntemalio to Domestic 

General Cargo 

SepciaI Cargo 

177/AWB 2.55 

341/AWB 2.55 

177/AWB 2.55 

341/AWB 2.55 

: I' .. • 
OUTBOUHb CARGO 

1 . PalJetisation 

2 Courier/Mail Charges 

3 DEMURRAGE / STORAGE CHARGE (rale pet" kg pet" day) 

a) General Cargo
 

b) ValuablelPerishableJHazardous Cargo/UYe Animalsetc. ,
 

4 X-Ray Charges 

5 Electronic Data submission for CustomsIFUGHT 

INBOUNDCARGO 

1 De-Palletisation 

2 Courier/MailCh9fll6S 

3 DEMURRAGE / STORAGE CHARGE (mle per kg per 24 hours) 

a) General ExportCargo 

b ValuablelPerishableJHazardous C9rgo/l/Ye Animals etc., 

4 Electronic Data submission for CuslomsJFllGHT 

NOTE: 

291 Pertlighl 1.12 

291 Perftighl 1.12 

1451AWB 1.98 

291 Per Ilighl 1.12 

291 Per IIighI 1.12 

1. The above rate s are Maximum rates . These are the rates planned to be charged to achieve the projected ARR for the 

control period from 1-4-2012 to 31-3-2013. The rates are exclusive of service tax or other levies or taxes existing or to be 

proposed. Such taxes or levies shall be charged extra on the above prices. 

2. User Agreements (Airline or other agents) shall have the rates subject to maximum specified above. The Agreements 

are In line with the lATA, AHM 810 Standard Ground Handling Agreement 2004/2008 (SGHA) as amended from time to 

time with mutual consent by Airline and the Company(MABB) 

3. The rates with each Airline are based on negotiations and as agreed between Company (MABB) and the Alrlln 

depending on the sepclflc service levels agreed such as usage of equipment credit period, Indemnity/Insurance, and 

other services necessary thought fit. 

4 . All charges above are excluding Service Tax or any other taxes or lev ies that existing or to be introduced. Such Taxes 
and levies shall	 be charged extra on the above prices. 

Page.S/S 
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Airports Economic Regulatory Authority of THcUa 
AF,RA Building 
Administrative Complex 
Safdarjang Airport 
New Delhi - 110003 

Delli: Sit:	 K.A.MR.MOHIT 

With reference to the above cited kindlyfind enclosed 

1.	 Form B - duly filled in and signed by the CEO of om company. 
2.	 Stake holder consultation with Out customer in the form of E-mail correspondence to and from 

customer", -- ( 5 sets) v 
3.	 Agr<~ement with nCAAI, the association of Domestic Air Cargo Agents Association. 

Kindly acknowledge the receipt of same and call us for any fw:thcr information in this regard 

CPoNo. 9/2012-13/MYTP/Menzies/Cargo/BIAL/2011-12 Page 17 of 26 
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PV Rao 

rom: p\i Rao 
Sent: Monday, September '1~, 20 -; 1 2:12 PM 
To: VenugopaICR@bluedart.com 
Cc: Venkata Reddy 
SUbject : RE: Renewal of Ccntract : SGHA MASB - BLR 

flf'Om~ VenugopalCR@bluedart.com [rnailto;VenugopaICR@bluedart.com] 
Sent : 12 September 2011 12:28 
1"0 : PV Rao 
Cc; Venkata Reddy 
Subject: RE: Renewal of Contract; SGHA IY1ABB - BlR 
I mportance: Hi9h 

..rom: PV Rao [rnailto.pv.raocpmenzlesbobha.ccm] 
Sent: Thursday, september 08, 2011 8:42 PM 
To: c.R..V.GOPAl /OPS/BDA BLR/S.MGR 
Cc: venkata.reddy@menziesbobba.coll'1 
Subject: RE: Renewal of Contract : SGH/\ i"1,IlJL .. Bl R 

fmm: PV Rao 
Sent:: 02 September 2011 11:14 
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PV Rao 

Fro m: tarun .m inocha@ba corn 
Sent : r~riday . October 14, 2011 332 PM 
To : Venkata Reddy 
Cc : amardeep .sa rnbhi@bacorn; Karnesh Peri ; mike.fishburn@ba .com : f:JV Rao: 

sha beena .tha bas urn@ba.com 
Subjec t: RE: 8/\ SG HA renewal 
AHa chments : BL F{ Addendum - British Airw ays Revised Draft 100 ct11.doc 

Iii Venkat - As we discussed on the phone ye sterday, please sign of f 2 
copie s and giv e th em to Shabee na - she 'll have t hem sent to Mike fo r t he SA 
s ign off . We' ll have one copy retu rne d to you on ce the process has been 
c: ornpleted. 

Thank s 
Tar-u ri 

I v. ·un M:i nocha
 
Aretl Cust omer Ser-v i .ce l"lanage r'
 
No r th, South & Eas t India, Nepal , Sri Lanka & Ma l di ve s 
Brit i sh Airway s Wor ld Cargo 

DlF Pla za Towers , DLF Ci t y Phas e 1 J Gurgaon 122002, Ha r yana. India 
Tel : +91 124 4173789 
Mo bile +91 98110 66552 
EMail: tarun .minocha@ba.com 

" va nk at a Reddy " 
<venka La . r eddy@me 
nzt e sbobba . com> To 

<t a r un .mi.nocha@ba . com) 
12 / 10/2011 15: 01 cc 

<m ik e . f:i shtJul'n@ba . com). "Karne s h 
Per'i" 
<kamesh.pcri@men zies av iation.com>J 
"PV Rao" <pv . n lO@me nLies bobba . com>, 
<sha becn<J .thiJbasum@ba . com >J 
<amard e ep . s alllbh i @b a . COlli> 

Subj ec t 
RE: BA SGHA renewa l 

Hi Tat-un J
 

Pl ease print th e cont r act and se nd me the signed copy.
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MEl\10RANDUM OF UNDl~RSTANDING 

This Memorandum of understanding (MOU) is made at Bangalore, India on this 30 th day 
ofMay 2011 , between: 

Mcnzics:AviatioliBobba Baugalore Private Limited, a company incorporated under thelaws 
of India, with its office at Plot No. C-04L, Bengaluru International Airport, Devanahalli, 
Bengaluru560300, India (hereinafter referred to as "MAnn", which-expression.sball.unless the . 
context requires otherwise includeits successorsand permitted assigns). . 

AND 

Domestic Air Cargo AgentsAssociation of India, an.association registered under the laws of 
India and having its registered office at L-333, MahipalPUf Extension, New Delhi
110037(hereinaftcr referredto as "DACAAI" which expression shall unless the context req~ires 
otherwiseincludeits successors and permittedassigns); and 

MABB and OACAAI shall be-individually referred to as Partyand collectively as Parties 

RECITALS 

A.	 Whereas MADB is operating and maintaining its Air Cargo Terminal at Bangalore 
InternationalAirport(BIAL), BengaJuru. 

B.	 DACAAI is an Association representing domestic air cargo agents with 
membership of more than 22 .agents, the list of registered members along WiUI the 
details of registration is annexed to this MoD as Annexure A: This list may be 
modified from time to time and all such modifications shall be duly informed to 
MAnB. 
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' . j >lil~ " I. , 

i) "b'" \ .'~" ' ~ . '...--~ s-:	 /: ..:,. l , .: ;1',11' 'l f "" 
\ ,"\ ,,' , ~ , ~ r , 

Whereas the Terminal Storage P~~sing charges, as agreed\~vith:~e ;afudriOtified ~/' 
by MABB are in effect since 23rd May, 2008 without any slibsequCnfre\1sion. i ' , 
Refer Annexure B for the existing rates. . t ~\Ij ', : 

'D. As general practice at MABB cargo terminal till the dateof this MoU,thet~i!la1 . 
.Storage Processing (TSP) and other related charges are notified by MABB~ ,'in . 

. ;. consultation with .trade, and are collected from the respective domestic ag¢nts.:or 
I , ., 

. walk-in-customer at the time of booking or ·collection of ' cargo. To f~ilitt\te 
paymentsome Domestic Cargo Agents have pre-deposit accounts withMABB for 
easy cashlesspayment ofcharges. 

, , ~ \ 

J~.	 Whereas the cargo agents, represented by DACAAI and the Carriers (hereinafter 
for ease of reference referred to as "Carrier") have mutually agreed that the Carrier 
shall pay the TSP charges to the MABB ('~Handling Company") with effect from 
June 1,2011 

F.	 Consequent to the above arrangement between DACAAI and the Carrier, DACAAI 
.approached MABn and represented that commencing June 1, 20 II the TSP charges 
payable by the cargo agents shall bc payable by the Carrier and has requested 
MABB to acknowledge the change in mechanism for .levy and collection of 
domestic Terminal Storage Processing (fSP). charges at MABB cargo terminal. 

G.;	 Whereas as a compensation for the extn administration mid risk for the Handling 
Company due to shift of business from cash to credit, DACAAI, on behalf of 
domestic cargo handling agents, has offered an increase of 10% on the existing 
TSP rates.	 .' 

. NOW'THEREFORE the Parties herebyagree to the following:.	 . 

1.	 Based on the representation of the Carrier to pay the TSP charges to the Handling 
Company and subject to each of the Carriers entering into the attached Addendum 
to its SGHA, the Handling Company hereby agrees andacknowledges that the 

'" , . Carrier shall be responsible for payment ofthe TSP charges on behalf of the agent 
and the agent shall pay to the Carrier TSP charges along with air freight charges. 

. : i ~ 

2.	 The Parties agree and acknowledge that respective cargo agent shall be solely 
responsible for the cargo before screening in case of outbound cargo and after 

' I " , delivery in case ofinbound cargo.' I ' 

3.	 DACAAI agrees and acknowledges that this arrangement is being facilitated by the 
Handling Company to facilitate the collection mechanism of terminal charges for 
the Domestic Air Cargo Agents. 

4.	 Consequent to the joint meeting held on 10111 November, 2010t DACAAI agrees for 
an increase of 10% in existing domestic TSP charges effective from June I, 2011. 
Minutes of'themeeting enclosed as Annexure C. 

5.	 DACAAI and each' of its agents/members, as the case may be, indemnify, defend 
and save harmless the Handling Company from and against all claims, default of 
p~y~ lands, proeeed.h~gs,damages and liabilities rot.loss of or. dama~: to 

:8~~' . . .' 0" death of or Injury to any per-son :~~all associated direct~ 

aCf1 ......., ~ /-'/';1.1.:.....,.----..<':; ., •';: __...nn\U'~ _ • . /./~, " . r . 
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costs (including reasonable attorney's f~s) losses and expenses, arising out of this 
arrangement being facilitated by the Handling Company. 

Any revision in TSP charges shall be agreed between Domestic Air cargo Agents 
Association of India (DACAAl) and MABB and.DACAAlor Handline Compa1i)' , 
shall notify the .same t()~eGf,uriets. The ~g 'cbat~,>~ ariel hotil'ie(f'by.
MAna Shall form the, l)$is ' to :~the ~riient'The. "~hedtile of'current 
~¢es8ridcl¥u:g~: ~hedp1e is annexed tothiS ;MhU~~firt~XUteB · ' 

. ;. ~ . . 

1.	 1Jiec~g~ refuting k>st,<)ffl8.e:oftargQ beYOhtr'treepeffOd;whehwerwplicable, 
,.shall btb~l~~ ~~' 1h~~~~y,~ft;WIif: aild:~n~1>~:'~B ,at .the time of 
cleuran¢e.Cl~ce of ~9~~ngst~ge:;(tbarge'$bil1' be subjl'!etoto payment, 
of~tQrllg¢ch8'qfesfu :~h ,o~ ,1hrough RDAaceouht ' , :,', ,' . , 

,	 , ' 

'S. In ease ofrioh"i>aYJll~nt of' fsp ~batges by the ~oo'~Wl1hin the agreed credIt 
period as stipulated in the SOBA between the ~an~U'~',~mpMY mid,the Carrier;" 
MAB13 .shall. subject to' clause 10~ '~shift the : 'f:$p 'seM~;\frpm credit billing,on 
carriers toPDNCash billiIlS .on egents, MAlin would s,tatt~ectly collectingthe 
TSPc:harges fromagelitS at thetimeof'aecepume:e and derl~erY of cargo. 

1O.MAB'l3 shall notify to OACAAI,the date frorh which l~'t~Wd not be able to accept 
the cargo on credit for ~t ,C8r;d~r~ This will :be :p~to the Carriers signing 
theirrespectiV'ealgreements with MABB. It would-be ther$p(>nsibility ofDACMI 
to notify to domestic ~o ag«l~ to pay 'fSp ,obarges :fucash orthi-9ugh 1>DA' , 
~~t at 1hethne of aeceptM<:eor deliveryofcargoafMAal3. Notwithstanding 
afiythi:ng herein Haridlirig CQmpany may for unforeseen.economic or commercial 
reasons terminate this arrangement and obtain paymeriio£theTSP charges direct , 
from cargoagents. ' 

11. '	 DACAAI shall -provlde full eooperation and necessary support to MABB for
 
collection ofTSP charges from agents and also past outstanding from Carriers, if
 
any. DACAAI will take onus/responsibility of all itsmemberwho delay/Defaulton
 
1'SPcharges.
 

Print Name: Print Name:
 

Date: '
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fr om: PV Rao 
Sent: Wedn esday, Novem ber 16, 20115:23 PM 
To: 'kdsing h@g reenairwa ys.in' 
Cc: Venkata Reddy (venkata,re ddy@menziesbo bba,corn) 
Subje ct: Addendum - GoAir - Green Airways dcmestlc -Nov l1.doc 

Dear M r. Singh 

Enclosed is the add endum t owa rd s increase in CPI ( Consum er Pri ce Index), 

If any doubts kindly call the und ersigned. 

Rgds!P ,V.Hao 

CFO 
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PV Rao 

From : Rao , Akhil esh KFA/BOM (Akhilesh,Rao@flykingfishcr,com] 
Sent: Friday, Apri l 08 , 2011 2:34 PM 
To : Manoj Singh 
Cc : PV Rao 
Subject: RE: Domestics Rates- kingfisher agreement 

I ' 

, I 

(!fil ltk d i.,ft./<"" !!jlfl! !yJl~jl.Q,'".( Of) JI!
 
www .f lv k i n ~f ic, h ~ ' ,m l1l
 

From: Manoj Singh [mailto:manoj.sirigh@menziesbobba ,com] 
Sent : Friday, April 08, 2011 2:31 PM 
To: Rao, Akhflesh KFA/ BOM 
ce: PV Rao 
Subj ect : RE: Domesti cs Rates- kingfisher agreement 

M. no; Si 19h 
C E O 
Men ; : i \~s Aviat ion llnl1bcI (Bat1galol'i::'l Pvt. l.td .. 
Cell r..!() T CI minal 1, 
S ' ng,'duru [ Item· I i nal Airport, 
rewlnilhiJili, 6211g '110 l'e • 560 300, 
TNDI ..\ , 

Ph ; I ,t l W, ) /O i c) ") ~" -

I . i X : ,<) i RO 22 )1800 1 
{'I" ule: I (', I ) " :' 0 ~' (' 'j!iH8 

1 
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P\I Rao 

Fro m: Ve nkata Reddy 
S e n t : W ed nesday , Janu ary '11 . 20 12 6:03 PM 
To: Bt!f1 oiLHo tto n@o rna na ir.com 
ce B U~.AS M @oma n i:l i rc o rll : F>V Rao 
Sub jec t: RE M[ NZIES E3 1..R OM AN AI F~ SC; HA ANNEX B 1 0 ADDEND UM 1.0 

Venkata Red dy 
CI\l el L xecut.ve Off icer 
Menz ies Aviation Bobb;J(B'lom} Pvl. I.l d 

Te l 1 802:'01 802!) 
iVlob '91 % 388GU8C'/ 

From : Llcnoi L. l-lot torwocrnanair .com [ mailto :Benoit.. Hot.tonln,.lomanair .com] 
5 nt: Wedn esday, Januarv 11, 2012 5:00 PM 
To : Venkata Reddy 
Cc : BUtASIV1 @oman air .com ; PV R dO 

Subj ect; ~ n: r\ J71 F S f3LR OMAN Am SGHA Ar\INEX [3 1.0 ADDENDurvl 1.0 
Im porta nce : High 

[)pa r Venkal(l, 

lir st of al l, all t he bes t For you , your fa mily and your co l l eague s . 
Harry Ne\-J Y (~iH' 2012. 

Your s i gned- colJnt e r s i gned copy of t he MEN ZIES BL R OMAN AIR SGHA ANNEX U 1. 0 ADDENDUM 1 .B has 
been se nt to t he f ol lowing addre s s vi a t he I nt eg ra t o r Services DHL : 

Mon~ , es Aviat ion Bo bba ( l3 angal ol'(~) Pr ivat e Li m ited 

Attention 10 Mr K.Venka til Reddy 
Chief Executive Offic er 
Plot No' C-i Banqaloro lute rnatiou at A irport 
Deve nahalli. B<lngalore - 560 300 
IndIo 

l cteohone :« 9 1 BO ,220 1 8022 

1 n ~t l ac h me n tJ pl ea s e fin d a sc a nn ed cop y o r t his docume nt . 
Thank s in advanc 0 For se ndi ng me a me ssage st a t ing tha t t his documen t i s f i nally wit h you . 
l ~es L reg ar-ds , 
Il~n 
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PV Rao 

From~ venkata Re(idy
 
Sent: Tuesday, January '17 , 20122:14 Pl\1I
 
To ; Mahesh Naik
 
Cc: Mohd Azim; Paul Rajaratnam; Tarun Demonte; PV Rao
 
Subject: F~E: SGHA amendment &Office L.ease deed
 

Venkata Reddy
 
Chief Executive Officer
 
Menzies Aviation Bobba(S'lore) Pvt. Ltd
 

Tel : +91 802201 8025
 
Mob : +91 9536869607
 

from: Mahesh Naik [rnailto:MNaik@qatarairways.colTl.qa] 
Sent : Tuesday, January 17,20122.: 13 PI\/] 
To: Venkata Reddy 
"';c: Mohd Azlm; Paul Rajaratoam; Tarun Demonte; PV Rao 
Subject: RE: SGHA amendment & Office Lease deed 

Dear venkata 

HAve jus t received the conf rnation toda v to proceed with !l1e fin I onnt :if the ,,'C hA (JilCe r," COIV , d will forward y 011 tile 
nrl Cj lndls 

Best regards. 

Mahesh Naik.
 
Senior Cargo Quality and Standards Officer
 

Tel : +97444556120 
Fax: +,97444622786 

vvorld's f)-sta r' 8lrll fit: qatarai rways corn 

\'Crom: Venkata Reddy [ n1<l H lg.;yQn ka l a JcdctY~ Jl&nzjcs l~Q l;b.J . \'91} _1] 
},jent : 17 January 2012 08:09 
T@: Mahesh Naik 
iCc: Mohd Azim; Paul Rajaratnarn: Tarun Demonte; PV Rao 
SUbject: RE: SGHA amendment & Office Lease deed 

Venkata Reddy 
Chief Executive Officer 
Menzies Aviation Bobba(B'lore ) Pvt ltd 

Tel: +91 802201 8025 
Mob : +91 9538869807 
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