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Airports Economic Regulatory Authority of India

Annual Tariff Proposals submitted by Bird
Worldwide Flight Services (India) Private Limited
for Providing Ground Handling Services at Cochin

International Airport, Cochin

New Delhi: 12th October, 2012

AERA Building
Administrative Complex
Safdarjung Airport
New Delhi — 110 003



The Authority had considered the Multi Year Tariff Proposal (MYTP) submitted by
M/s Bird Worldwide Flight Services (India) Private Limited (BWFS) for the first control
period commencing w.e.f. 01.04.2011, in respect of the tariff for the services provided for
ground handling services being provided at Cochin International Airport (CIAL), Cochin.
After due stakeholder Consultation, (vide Consultation Paper No. 25/2011-12 dated
04.10.2011), a Multi Year Tariff Order (MYTO) No. 39/2011-12 dated 06.03.2012 was issued
wherein it was ordered that:

(i)  “...The services provided for ground handling at Cochin Airport by M/s Bird
Worldwide Flight Services (India) Private Limited (BWFS) are “material but
competitive”. Hence the Authority shall adopt a “light touch approach” for
determination of tariff for the 15t Control Period w.e.f. 01.04.2011.

(i) BWES may submit the Annual Tariff Proposal for the first tariff year of the
first control period for the consideration of the Authority within a period of 75
days of the issue of this Order in accordance with the Guidelines...”

2. Pursuant to the issue of MYTO, BWFS vide letter dated 22.06.2012 and 25.06.2012,
submitted their Annual Tariff Proposals (ATPs) for first and second tariff year in respect of
the ground handling services rendered at Cochin International Airport, Cochin and also
furnished the following documents along with the ATPs for consideration of the Authority:

() FormB,
(b) Form 14(b) -Annual Tariff Proposal for Tariff Year 1 (2011-12),
(c) Form 14(b) -Annual Tariff Proposal for Tariff Year 2 (2012-13),

(d) Copies of user agreements (only first and last pages of the agreement) and Copy
of one complete user agreement with an airline.

(e) A Copy of the concession agreement (3 pages —first page and remaining two
pages having ceiling rates).

(f) Copy of letter dated 13.05.2009 from CIAL certifying that BWFS have been
awarded the concession to provide ground handling- flight handling services at
Cochin airport effective 10t June, 2009.

3. As per the clause 11.2 of the Guidelines [Airport Economic Regulatory Authority of
India (Terms and Conditions for Determination of Tariff for Services provided for Cargo
Facility, Ground Handling, and Supply of Fuel to the Aircraft) Guidelines 2011], the ATP is
required to be submitted in the form and manner as provided in Appendix Al.8.2 wherein it
is mentioned that the ATP should be supported by:

. Form B and Form F14 (b),

. Details of consultation with stakeholders

. Evidence of User Agreements clearly indicating the Tariff(s) proposed by the
service Provider.

4. BWEFS have submitted Form B, Forms 14(b) towards ATP for first and second tariff
years, the copies of user agreements/concession agreement in support of their proposals
wherein maximum ceiling tariff applicable for third party ground handling services at Cochin
airport, is also mentioned. BWFS have not proposed any increase in maximum tariff rates for
the second tariff year as compared with the maximum tariffs of the first tariff year. BWFS
have also submitted that the maximum rates as per Form 14(b) are excluding Service tax but
including concession fee payable to airport operator.
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5. To summarise:

(@) The Authority has vide MYTO No. 39/2011-12 dated 06.03.2012, decided to
adopt a light touch approach for determination of tariff for the first control
period w.e.f. 01.04.2011.

(b) BWFS have now submitted its Form B and ATPs for first and second tariff years
of the first control period.

(c) In support of their ATP BWFS have submitted some copies of user
agreements/concession agreement indicating the ceiling rates.

6. After careful consideration of the tariff proposal for the years 2011-12 & 2012-13, the
Authority makes the following proposal for stakeholder consultation:

() The charges for ground handling service provided by Bird Worldwide Flight
Services (India) Private Limited at Cochin International Airport, Cochin for the
first tariff year (01.04.2011 to 31.03.2012) proposed by BWFS may be
tentatively decided to be approved w.e.f. 01.04.2011 or from such other
prospective date as the Authority may finally decide as per Annexure-I1.

(i) The charges for ground handling services provided by Bird Worldwide Flight
Services (India) Private Limited at Cochin International Airport, Cochin for the
second tariff year (01.04.2012 to 31.03.2013) proposed by BWFS may be
tentatively decided to be approved w.e.f. 01.04.2012 or from such other
prospective date as the Authority may finally decide as per Annexure — II.

(iti)  The above rates will be maximum rates, exclusive of service tax.

7. In accordance with the provisions of Section 13(4) of the AERA Act, the proposal
contained in para 6 above is hereby put forth for stakeholder consultation. To assist the
stakeholders in making their submissions in a meaningful and constructive manner,
necessary documents are enclosed at Annexure-III. For removal of doubts, it is clarified
that the contents of this Consultation Paper may not be construed as any Order or Direction
of this Authority. The Authority shall pass an Order, in the matter, only after considering the
submissions of the stakeholders in response hereto and by making such decision fully
documented and explained in terms of the provisions of the Act.

8. The Authority welcomes written evidence-based feedback, comments and
suggestions from stakeholders on the proposal made in para 6 above, latest by 26.10.2012
at the following address:

Capt. Kapil Chaudhary

Secretary

Airports Economic Regulatory Authority of India
AERA Building,

Administrative Complex,

Safdarjung Airport,

New Delhi- 110003

Email: kapil.chaudhary@aera.gov.in

Tel: 011-24695040

Fax: 011-24695039

Yashwant S. Bhave
Chairperson
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Bird Worldwide Flight Services (India) Private Limited

Maximum Rate to be paid by Scheduled Airlines for comprehensive gorund handling
Form 14(b) for Tariff Year 1 ' '

Maximum Ground Handling Rates in INR for Tarrif Year 1
SNo. | ICAO Code Adrosaft Typ Schedule.d Passenger Alrcra&. Schedt.lled Freighter Auc@
Domestic International Domestic International
Amt in INR Amt in USD Amt in INR . Amt in USD
1/{Code B 1 Dornier 5,000 N.A. NA N.A.
2|Code B CRJ, ATR 42 15,000 1,500 N.A. N.A.
3|Code C 1 ATR-72 , EMB 135 20,000 N.A. 45,000 N.A.
4|Code C 1 EMB 170 25,000 N.A. 45,000 N.A.
5|Code C A319, A320, A321, B717, B737 35,000 2,500 75,000 1,800
6|Code D A300, A310 56,300 4,100 90,000 3,200
7|Code E A330, A340, B747SP, B747, B777 1,05,000 4,800 1,10,000 3,800
8{Code F A380 N.A. N.A. N.A. N.A.
Note: The above rates are excluding Service Tax and including Concession Fee.
'h.'"«-'..
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Bird Worldwide Flight Services (India) Private Limited

Maximum Rate to be paid by Scheduled Airlines for comprehensive gorund handling

Form 14(b) for Tariff Year 2
Maximum Ground Handling Rates in INR for Tarrif Year 2
S.No. | ICAO Code Abreraft Type Scheduled Passenger Aircraft Scheduled Freighter Aircraft
S P Domestic International Domestic International
Amt in INR Amt in USD Amt in INR Amt in USD
1|Code B 1 Dornier 5,000 N.A. N.A. N.A.
2|Code B CRJ, ATR 42 15,000 1,500 N.A. N.A.
3|CodeC 1 ATR-72 , EMB 135 20,000 N.A. 45,000 N.A.
4|CodeC 1 EMB 170 25,000 N.A. 45,000 N.A.
5[Code C A319, A320, A321,B717, B737 35,000 2,500 75,000 1,800
6|Code D A300, A310 56,300 4,100 90,000 3,200
7|Code E A330, A340, B747SP, B747, B777 1,05,000 4,800 1,10,000 3,800
8|Code F A380 N.A. N.A. N.A. N.A.
Note: The above rates are excluding Service Tax and including Concession Fee.
.
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©) BWFS

Bird Worldwide Flight Services

June 22,2012

Mr. C V Deepak
AERA Building
Administrative Complex
Safdarjung Airport

New Delhi 110 003

Submission of ATP for 1 and 2" Tariff Years on behalf of: BIRD WOREDWIDE FLIGHT
SERVICES (INDTA) PRIVATE LIMITED for its operations at Cochin International Airport,
Cochin i .

Dear Sir,

~ Please find enclosed the following documents in connection with the cited subject matter:
a. FormB

‘-._&,b' Annual Tariff Proposal for Tariff Years 1,2 and 3 in Form 14(b).

c. Copiés of user agreements (only first and last page of the agreement may be uploaded for
stakeholder consultation) .

i

$iw

d. Copy of the Concession Agreement.
Kindly do let us know in case any further information is required in this regard.
Yours sincerely

for Bird Worldwide Flight Services (India) Private Limited

‘Authorized $ignatory

Fo

Place: New Delhi

Encl.: as above

BIRD WORLOWIDE FLIGHT SERVICES (INDIA) PVT. LTD.
E-9, Connaught House, Connaught Place
New Delhi - 110 001 Indla

www.bird.in
Tel: +91 11 2341 8199

RS B TN s B R 700122 : PagzGe L 8 26



—A91-

Form B: (ref: Section A1.8 of Appendix I)
BEFORE THE AIRPORTS ECONOMIC REGULATORY AUTHORITY OF INDIA
AT NEW DELHI
Submission of Form B in connection with submission of ATP for 1* and 2" Tariff Years on

behalf of: BIRD WORLDWIDE FLIGHT SERVICES (INDIA) PRIVATE LIMITED for its
operations at Cochin International Airport, Cochin

I, Sundeep Kr Jain, aged 44 years resident of C-78, Sector-47, Noida, U.P. acting in my official
capacity as Head Corporate Finance in M/s Bird Worldwide Flight Services (India) Private Limited
having its registered office at , E-9, Connaught House, Connaught Place, New Delhi -1100 01 do
hereby state and affirm as under that:

a) That [ am duly authorized to act for and on behalf of M/s Bird Worldwide Flight Services
(India) Private Limited in the matter of making this submission before the Airports Economic
Regulation Authority of India, New Delhi(‘AERA’);

b) Iam competent to make this submission before AERA;

¢) I am.making this submission in my official capacity and the facts stated herein are based on
official records;

d) The Contents of the Annual Tariff Proposal submission which includes inter-alia

an

O =¥ O et = Ve A _Adatn -
& . D

Or

Proposed detailed breakup of tariff(s) based on clause 11.2 where the Authority has specified
a light touch approach for the duration of the Control Period, pursuant to clause 3.2.
e) Justifications are fair and true to my knowledge and belief and nothing material has been
concealed there-from.
Yours sincerely

for Biyd Worldwide Flight Services (Ihdia) Private Limited

Authorize Sigm‘@

Place: New Delhi
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Bird Worldwide Flight Services

June 25, 2012

Mr. C V Deepak
AERA Building
Administrative Complex
Safdarjung Airport

New Delhi 110 003

Submission of ATP for 1% and 2™ Tariff Years on behalf of: BIRD WORLDWIDE FLIGHT
SERVICES (INDIA) PRIVATE LIMITED for its operations at Cochin International Airport,

Cochin

. Dear Sir,

Please find enclosed the following documents in connection with the cited subject matter:

a. FormB

b. Annual Tariff Proposal for Tariff Years 1 and 2 in Form 14(b).

c. Copies of user agreements (only first and last page of the agreement ma)'/ be u_ploéded for

stakeholder consultation).

d. Copy of the Concession Agreement (confidential and not to be published). -

e. Copy of Award Letter by the Airport Operator (may be uploaded for stakeholder

consultation), :

Kindly do let us know in case any further information is required in this regard.

Yours sincerely

for Bird Worldwide Flight Services (India) Private Limited

Alith riw

Place: New Delhi

G, “&“—%O‘V—L

IR WQBLAWIDESFLIGHT SERVICES (INDIA) PVT. LTD.
E-9, Connaught House, Connaught Place
New Delhi - 110001 India

www.bird.in
Tel: +91 11 2341 8199
Fax: +91 11 2341 5679
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§ An Agreement made this 27" August 2010 between SpiceJet Limited having its principal
§ office at 319, Udyog Vihar, Phase-IV, Gurgaon-122016, Haryana hereinafter referred to as

. 'theCarrier'
'ﬂ . -

g and Bird Worldwide Flight Services India Pvt Ltd having its principal office at: €-9,

g Connaught .House Connaught Place Bew Delhi — 140 001 hereinafter referred to as 'the:

) _ Handling Company’,
A £

/
\
.0 -. The Carrier and the Handling Company may heteinafter be individually referred to as Party

t
é and collectively as Parties

i
8
f
B
B Page 1 0f 17
BWFS India

SPICEJET Initials & Seal of both the parties




1.1 The Carrier and the Handling Company agree not to reproduce: this Annex 8 of

to distribute it to others, in whole or in

i, at any time, and permanently to keep

- confidential all information contained within the Annex B.

12 NOTIFICATION

121 In_accordance with Sub-atticle 113 of the Agreement, any

notice- of

«communication {o be given hereunder shall be addressed {0 the respective parties

as follows

- ~-Signied-the SGHA ANNEX B BWFS-8G COK AUG 2010 (REF 1ATA AHM 810 JAN 2008)—

at i .
on_# o’m

for and-on behalf of

Sple Limited

BY.oirirvssnerssnirincssinrasnisessssossasasrenes cisrasieistrn

Name: HQ nlg-\. g“-"“‘;\b
Deslgnation: C\ﬁ ?wm#::l

At Nessganoia. on 3D ot o

for and on behalf of

Bird Worldwide Flight Services l_t‘l(j!a_l Pvt.

L".d. é‘:\‘\ L sm'&bw X

by.
Name:Gaurav Bhatla

Deslgnation:Executive Director

-~

witnessed by WINESSOU DY renscssesssrsrsassassessasrassssssssssssssin

Name: Name:

Deslignation: Deslgnation:

Cbmpany Seal: Company Seal:
For Spicedst Limited

- ?l\?; d
X | Authoriédd Signatory
Page 17 of 17 )
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Bird Worldm&e F Eeh( Semccs

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE
"ANNEX 8 — LOCATION(S), AGREED SERVICES AND CHARGES

TO THE STANDARD GROUND HANDLING AGREEMENT (SGHA) OF JANUARY 2008

between: AIR ARABIA . | @
having its principal office at:

PO Box 132, Sharjah, United Arab Emirates.
”and hereinafter referred to as 'the Carrier'

and; Bird Worldwide Flight Services India Pvt; Ltd.,
‘having its priicipal office ai“- |

E-9, Connaught House, Connaught Place, New Delhi - 110 001
and hereinafter referred to as 'the Hand Img Compa ny

effective from: 15" November 2009

This Annex B1.0 for |
the.location(s): Cochin International Airport
Is valid from: 15" November 2009

and replaces: None -

PREAMBLE:

terms of the Maln.Agreement and Annex A of the SGHA of January 2008 as published by the International Alr Transport
Assoclatlon shall apply as If such terms were repeated here in full. 8y signing this Annex B, the Partles confirm that they are
famiiiar with the aforementioned Main Agreement and Annex A.

_ CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12
IATA AHM 810 January 2008 BWFS - G§ COK 1

This Annex B1.0 ls‘brep&re_d In accordance with the simplified procedure whereby the Partles agree that the

T e e T T e
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(PARAGRAPH 15, DURATION, TERMINATION & MODIFICATION

dgo1z

&0

BIRD INFORMATION SYSTEMS

151 ;;I:;;vlths;agdi?g article 11.4 and 11.5 of the Main Agreement this Annex B shall continue In effect for a
period o 3 (three) years from the date of commencement unless terminated in whole or in part
providing sixty (60) days prior written notice to the other party. - ' ’

152 Notwithstanding Sub-Article 11.11 of the Main Agreement, the rates contained herein shall be increased

yearly as stipulated in section 1.3.

15.3 E:;\g;tgs_t;r;zing Sub-Article 11.2 of the Main Agreement, any modification shall be in the form of an
endum, ag_reed and signed by the Handling Company and the Carrler’s representative.

PARAGRAPH 16. CONFIDENTIALTY

16.1 The Carrier and the Handling Company agree riot to reproduce this Annex B or to distribute it to others,

in whole or in part, at any time, and permanently to keep confidential all information cont

the Annex B,

--Signed the SGHA ANNEX B B WFS-G9 COKN

at ggmga LURE . On
for and on behalf of
AIR ARABIA

[V e
Name: GaLan ZAINAL ‘
" Head of Giroand Operalions”

witnessed by..

Name:  Muir farAmBATH .

Recionat MurAGER
Ground Oferationt”

Company Seal:

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12

{ATA AHM 810 Jonuary 2008 BWr6 =68 COK

alned within

-

OV 2009 (REF.IATA AHM 810 JAN 2008)--

at Delhi, INDIA. On,

forand on behalf of
Bird Worldwide Flight services (india) Pvt. Ltd.

Byll.IlI'...lIl....l't.l’.l. ''''''
Name: Gaurav Bhatia
Executive Director

witnessed Byie.iodesseresensery

Name: SW\Mf L’;y. jw

-

Company Seal:
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STANDARD GROUND HANDLING AGREEMENT —~ GROUND SERVICES
(SIMPLIFIED PROCEDURE)

NNEX B - LOCATION(S), AGREED SERVICES AND R
o the Standard Ground Handling Agreement (SGHA) of January 2008.

between: Tiger Alrways Singapore Pte. Ltd.

. having its registered office at:
Tiger Airways Singapore Pte. Ltd,
17 Changi Business Park Central 1
#04-06/09 Honeywell Bullding
Changi Business Park
Singapore 486073
(herelnafter referred to as “the Carrler”)

and:  Bird Worldwide Flight Services India Pvt. Ltd.

having its registered office at:

E9, Connaught House,

Connaught Place,

New Delhi ~ 110 001, India.

(hereinafter referred to as "the Handling Company”)

{the Carrier and the Handmg Company each, a "Part:/' and collectively, the "Parﬂes")

‘Signed on:. i R T T
Is valid from: vt A 20120000 v

This Annex B- : :

for the location(s): Cochin International Airport (COK) (the “Location”) -
and replaces NONE

\

' PREAMBLE This Annex B Is prepared in accordance with the Simplified Procedure

whereby the Parties agree that the terms of the Maih Agreement and Annex A
of the SGHA of January 2008 as published by the International Air Transport
Association (JATA), shall apply as if such terms were repeated here in full, By
signing this Annex B, the Parties confirm that they are familiar with the
aforementioned Main Agreement and Annex A.

STRICKTLY CONFIDENTIAL ' 1

CP No. 24/2012-13/MYTP-B‘WFS/GH/CIAL/2011-12 .

Q

BWES INDIA COK
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' Name. Chtn Yau

a) Llabliity Insurance to cover the Carrler against any physical loss of or damage of
the Carrier's Alrcraft caused by the Handling Company in an amount not less
than US$1,500,000 pursuant to Article 8 of the Maln Agreement;

b)  General workers' compensation insuranco for itc ctaff; and

c)  Motor vehicle Insurance for its vehicles/trucks/equipment.

—Signed the SGHA ANNEX B TR-BWFS COK NOV 2011 (REF.IATA AHM 810 JAN 2008)—

at_Sivenpoe. on___Leal 29,2002
for and on behalf of

TIGER AIRWAYS SINGAPORE PTE. LTD.,

Title: Director

witnessed by.

Name: - YN Sx/0) #g:@y

STRICKTLY CONFIDENTIAL

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12_

at Moz Delh,, INDIA. On_ﬁ'é{.;z/_—frzw
for and on behalf of

12
BIRD WO E FLIGHT SERVICES INDIA PVT.
LTD., _
by . sesnsssrassbassenninnneanns 5

Name: _

Title: rL

witnessed by. b b :]

Name: b ] Q :”-'ﬂ
BWES INDIA COK

Page 14 of 26
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S KUWAIT AIRWAYS

Worldwide Flight Services

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE
ANNEX B — LOCATION(S), AGREED SERVICES AND CHARGES

TO THE STANDARD GROUND HANDLING AGREEMENT (SGHA) OF JANUARY 2008

{ J between: Kuwait Airways Corporation
having its principal office at:
- P.O.Box 394 — Safat, Postal Code 13004, Kuwait

and hereinafter referred to as 'the Carrier'

and: Bird Worldwide Flight Services India Pvt. Ltd.,
having its principal office at:
E-9, Connaught House, Connaught Place, New Delhi— 110 001

and hereinafter referred to as 'the Handling Company'

} effective from: 01* November 2009
{ : This Annex B1.0 for
the location(s): Cochin International Airport
is valid from: 01* November 2009

and replaces: None

PREAMBLE:
This Annex B1.0 is prepared.in accordance with the simplified procedure whereby the Parties agree that the terms of
the Mdin Agreement and Annex A of the SGHA of January 2008 as published by the International Air Transport
Association shall apply as if such terms were repeated here in full. By signing this Annex B, the Parties confirm that

they are famiiiar with the aforementioned Main Agreement and Annex A.

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 15 of 26
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PARAGRAPH 16. QUALITY & SAFETY
16.1 The Carrier and the Handling Company will jointly set the service quality standards based on specific

request of the Carrier, as listed in the Service Level Agreement (SLA) to be attached herewith, based on
the Handling Company’s prior written consent. '

16:2 Fhe: Carrier as part of its surveillance or oversight programmes may conduct Audits / Investigations /
Inspections / Surveys to ensure that all ground handling functions performed by the Handling Company
for the Carier is conducted in compliance with the applicable regulatory requirements and the operating
standards of the Carrier (KAC) including the processes, procedures and practices for all ground handling
operations. The Carrier shall adequately notify the Handling Company prior to conducting such Audits /
Inspections / Surveys, etc. Such surveillance or oversight programmes would cover the ground handling
facilities and their related activites of the Handling Company i.e. Ramp Services, Ground Support

Equipment, Maintenance Workshop etc.,

16.3 The Carrier’s Auditors/ Survey Officers / Authorised staff shall have the right to check at any time, the
validity of certificates / licenses of the Handling Company’s staff assigned for conducting duties for the
Carrier (KAC) including the Dangerous Goods Regulations (DGR) certificates / licenses.

) 16.4 The Carrier shall address the areas of non-compliance, if so dertermined either through the audit process

d ‘] or operational experience, to the Handling Company with aossicated time-lines for corrective action to
L_, the non-confirmities to be taken by the Handling Company. ’
16.5 The Handling Company shall ensure that its dedicated staff assigned for conducting duties for the Carrier

are appropriately trained, licensed and experienced to ensure effectiveness in order to carry out
assigned duties. Such training programmes shall be structured to ensure that personnel engaged in all
areas of ground handling operations receive training consistent with their functional responsibilities. The

training programmes shall have:

e  Regulatory approval as applicable.

In-depth training on requirements, including procedures and operating practices associated with
specific job functions and responsibilities.

e  Safety training on hazards associated with Ground Handling operations.

* Dangerous Goods training in accordance with applicable requirement of the State and / or
requirement of current edition of the IATA DGR. Such training programme shall include awareness
and recognition of undeclared dangerous goods for applicable Ground Handling personnel.
Recurrent training at an interval not to exceed 24 months from the date of previous training.

A process of qualification through written, oral and/or practical evaluation.

16.6 The Handling Company shall ensure that the ground support equipment used for providing ground
handling service to the Carrier, are suitable for the specified services and have a preventive maintenance
programme established with a system for recording all maintenance completed on ground support

( j equipment.
IN WITNESS WHEREOE, the parties hereof have executed this Annex {?. in three (3)
original copies by their duly authorized representatives as of the dates indicated below

NOV 2009 (REF.IATA AHM 810 JAN 2008)—

«Signed the SGHA ANNEX B BWFS-KU CQ

at__ R UIWALE at __ INDIA. On
for and on behalf of ) for and on behalf of

Kuwait Aipways Corporation Bird Worldwide Flight Services (India) Pvt. Ltd,
BY, viiaven \ia BY.iicicisivisossoMithesassenssssomiisnisismisasaniananivas

Na. Name: Gounan Riiilia

witnessed by..,. /........ WiItnessed BY....cccossescsirisnieserisasiossnnns TE—
Name: Name:
' Company Seal: Company Seal:

Page 16 of 26
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STANDARD GRO.UND. HAND_L_I!N_IG AGR.EEMENT

SIMPLIFIED PROCEDURE

ANNEX B.1.0 — LOCATION(S), AGREED SERVICES AND CHARGES

to tr;e Standard Ground Handling Agreement (SGHA) of April 2008

Between: Qatar Airways Q.C.S.C.

Having its principal office at:  Qatar Airways Tower
P.O. Box 22550
Doha-State of Qatar

i)

" Hereinafter referred to as ‘the Carrier

And: Bird Worldwide Flight Services India Pvt. Ltd.

E-9 Connaught House, Connaught Place

Having its principal office at:
New Delhi - 110 001

Al

~ And Hereinafter referred to as ‘the Handling Company’
Effective from: June 10, 2009 , E

This Annex: B:1.0

i ]r the location(s): Cochin International Airport(COK), Cochin, India

is valid from: June 10, 2009

PREAMBLE:

This Annex B is prepared in accordance with the simpiified procedure whereby the Parties agree that the
terms of the Main Agreement and Annex A of the SGHA of April 2008 as published by the International Air

Transpart Association shall apply as if such terms were repeated here in full.

By signing this Annex B, the parties confirm that they are familiar with the aforementioned Main Agreement
and Annex A.

Contract No.: GSCOK0509-044
pRfie Mpyd7. 2009
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In_the case of the Handling Company:

Javed Malik,
Chlef Executive Officer WFS India -,

E-9 Connaught House
Connaught Place

New Delhi 110-001

Fax No. (+91) 1123415679

PARAGRAPH 14 - FEE DISCLAIMER

14.1  Itis hereby understood and agreed between the Parties that the Agreement, all documentation
leading to the Agreement, has been, and any amendment thereto shall be, agreed and concluded
by direct negotiations between the Parties, without any intermediaries, consultants or brokers. The
Company hereby represents undertakes and warrants that it has not paid, agreed to pay, promise

) to pay authorize the payment of or cause to be paid directly or indirectly in any form whatsoever
any commission, percentage, contingent fees, brokerage, gift anything of value or other similar

payments of any kind whatsoever in connection with the establishment, selection, negotiation or

operation of the Agreement prior to, now or afterwards to any person (whether a governmental
official or private individual) or any entity in the State of Qatar or elsewhere in violation of the
provisions of this Clause. The company hereby acknowledges and agrees that Qatar Airways shall
be entitled to be paid by the Company immediately, without any recourse to any legal action, an
amount equal to one hundred (100) times the amount paid by the Company (or any other entity
acting for the Company or any other person of the Company )to any person or entity in violation of
the provisions herein, and Qatar Airways shall be entitled to set off such amounts against any

amounts due or which may become due to the Company. % -
=2\

H_—

Signed 0:1 Moﬁ N, 8007

Signed on
at New Delhi at Doha Qatar

.] ,

| for and on behalf of for and on behalf of
Bird Worldwide Flight Services Pvt. Ltd. Qatar Airways a.c.s.c.

AKkbar Al Baker
Chief Executive Officer

Gaurav Bhatia
Chairman

Contract No.: GSCOK0509-044
Date: May 07, 2009
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Bird Worldwide Flight Services

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE
ANNEX B — LOCATION(S), AGREED SERVICES AND CHARGES

TO THE IATA STANDARD GROUND HANDLING AGREEMENT (SGHA)
OF JANUARY 2008

between: National Air Services (NAS) Group

having its principal office at:
( ) P O Box 305161, Riyadh 11361, Kingdom of Saudi Arabia

and hereinafter referred to as 'the Carrier'

and: Bird Worldwide Flight Services India Pvt. Ltd.,
having its principal office at: '
E-9, Connaught Circus, Co'nnaught Place, New Delhi— 110 001

and hereinafter referred to as 'the Handling Company'

effective from: 1* June 2010 (TBA)
This Annex B1.0 for

) the location(s): Cochip International A
is valid from: 1** June 2010 (T BA)

and replaces: None

PREAMBLE:
This Annex B1.0 is prepared In accordance with the simplified procedure whereby the Parties agree that the terms of

the Main Agreement and Annex A of the SGHA of January 2008 as published by the International Air Transport
Association shall apply as if such terms were repeated here In full. By signing this Annex B, the Partles confirm that

they are familiar with the aforementioned Main Agreement and Annex A.

Initial & Sez) 04l pgties.

HCIAL/2011-12 1
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PARAGRAPH 14. CONFIDENTIALTY

14.1  The Carier and the Handling Company agree not to reproduce this Annex B or to distribute it to others, in
whole or in part, at any time, and permanently to keep confidential all information contained within the

Annex B.
--Signed the SGHA ANNEX B BWFS-NAS COK MAY 2010 (REF.IATA AHM 810 JAN 2008)—

at On at , INDIA. On

for and on behalf of for and on behalf of
NATIONAL AIR SERVICES (NAS) GROUP Bird Worldwide Flight Services (India) Pvt. Ltd.

- = L e TR AP

BVt e
Name: Df‘ BM F}L;JA U0y o DAS Name: C?A\)?.N‘ AT 1A

6 lnmaréé1 ggabog P%h parties.

IATA A R0 . B
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Bird Worldwide Flight Services

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE
ANNEX B — LOCATION(S), AGREED SERVICES AND CHARGES

{ ) TO THE STANDARD GROUND HANDLING AGREEMENT (SGHA) OF JANUARY 2008

)
between: Gulf Air Company G.S.C.

having its principal office at:
P.O.Box 138, Manama, Kingdom of Bahrain.

and hereinafter referred to as 'the Carrier'

and: Bird Worldwide Flight Services India Pvt. Ltd.,

having its principal office at:
((n) E-9, Connaught House, Connaught Place, New Delhi
v/ and hereinafter referred to as 'the Handling Company'

—-110001

@
' effective from: 16" November 2009 (Subject to Security Clearance)

This Annex B1.0 for
the location(s): Cochin International Airport
is valid from: 16" November 2009 (Subject to Security Clearance)

and replaces: None

PREAMBLE:
Thils Annex B1.0 Is prepared In accordance with the simplified procedure whereby the Partles agree that the terms of

the Main Agreement and Annex A of the SGHA of January 2008 as published by the International Air Transport
Associatlon shall apply as if such terms were repeated here in full. By signing this Annex B, the Pattles confirm that
they are familiar with the aforementioned Main Agreement and Annex A. Q\\\ 39'%
/,
w—xm ag 210f26 YA
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PARAGRAPH 11. GOVERNING LAW

111 Governing Law: This agreement shall be governed by and interpreted in accordance with the laws of

India.
Courts for the resolution of disputes: The Courts of Delhi.

PARAGRAPH 12. LEGAL COMPLIANCE
12.1 In the provision of the services, the Handling Company agrees to comply with all applicable IATA, ICAO

and/or local regulations.

PARAGRAPH'13. DURATION, TERMINATION & MODIFICATION
13.1 Notwithstanding article 11.4 and 11.5 of the Main Agreement this Annex B shall continue in effect for a
fixed period of 5 (five) years from the date of commencement unless terminated in whole or in part,

providing ninety days prior written notice to the other party.

Notwithstanding Sub-Article 11.2 of the Main Agreement, any modification shall be in the form of an

13.2
- Annex B, agreed and signed by the Handling Company and the Carrier’s representative.

PARAGRAPH 14. CONFIDENTIALTY
14.1 The Carrier and the Handling Company agree not to reproduce this Annex B or to distribute it to others,
in whole or in part, at any time, and permanently to keep confidential all information contained within

the Annex B.

--Signed the SGHA ANNEX B BWFS COK NOV 2009 (REF.IATA AHM 810 JAN 2008)--

at On at , INDIA. On,
for and on behalf of . for and on behalf of
Gulf Air Company C.S.C. Bird Worldwic J,lgﬁt Services (India) Pvt. Ltd.
by-ul-n-n--aou.uuo"--------uu: ----------------------- by;::. -------------------- SessssnssrsieRRsIRs Rt RRsRRENS
Name: Soyw-ov” M(U e Name: Gaurav Bhatia
C Eo Executive Director

witnessed by.............. : witnessed by.......cc...... O T
Name: ! Name:
Company Seal - : Company Seal:

VRENGULF AR e pany

COCHIN INTL. AIRPORT
KERALA, INDIA - 683 111

¢ =z 2
e & | e Dtk
E R AN /‘a

g Iﬁaﬁe 22.0f 2
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The Handling Company shall endeavor to correct the situation provided such
situation is within its direct control.

18.3 The Handling Company shall have an Internal evaluation (audit) program
applicable to all areas of ground handling operations, to ensure conformity with

the Carrier's and applicable regulatory requirements, The Carrier's requirements
are listed In the Ground Operations Manual (GOM) and the Ground Services

Manual (GSM).

The Carrier will conduct an audit every twelve months on the functions provided

Bird Worldwide Flight
Services India Pvt. Ltd.,

18.4
to the Carrier. An audit report listing the findings will be forwarded to the
Handling Company. The Handling Company will provide audit follow up and
corrective actions of the findings te the Carrier.
18.5 The Handling -Company shall ensure that it’s staff are correctly trained and
- competent in the services provided to the Carrler. This includes both initial
training and recurrency training as required by the specifications of the Carrier.
Signed the Signed the
At COCHIN, India At Abu Dhabl, UAE
For & On behalf of For & Onb alf‘bf‘-
Etihad A_:fmg? #qu

By § /By L B .-
' ' VP Ground Services="

Page 24 of 26

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12




24

-1 4~

Bird Worldwide Fﬁgh_t?é}wce;

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE
ANNEX-B-— LOCATION(S), AGREED SERVICES AND CHARGES

\

TO THE STANDARD GROUND HANDLING AGREEMENT (SGHA) OF JANUARY 2008

between: Kingfisher Airlines Limited (Domestic Operations)

having its principal office at:

Kingfisher House, Western Express Highway, Vile-Parle (E), Mumbai — 400 099

RN

and hereinafter referred to as 'the Carrier'

and: Bird Worldwide Flight Services India Pvt. Ltd.,
having jts principal office at:

E-9, Connaught House, Connaught Place, New Delhi— 110 001

and heré@ﬁafter referred to as 'the Handling Company'

/ '[-}-e)ffective from: 1** March 2010

This Annex B1.0 for
the locatfon{s): Cochin International Airport (COK)

is valid from: 1**_March 2010

and replaces: None

PREAMBLE:

This Annex B1.0 is prepared in accordance with the simplified procedure whereby the Parties agree that the terms of the Main
Agreement and Annex A of the SGHA of January 2008 as published by the International Alr Transport Assoclation shall apply
as if such terms were repeated here in full. By signing this Annex B, the Parties confirm that they are famillar with the

aforementioned Main Agreement and Annex A.
a3 % eal of both parties

IATA AHM 810 0 oty 2008 BWERS - T D0k QA iy
6/

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 25 of 26
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PARAGKAPH 11. GOVERNING LAW
11.1 Governing law and courts as per Article 9.1 of the Main Agreement
Governing Law: This agreement shall be governed by and interpreted in accordance with the laws of India.

Courts for the resolution of disputes: The Courts of Delhi.

PARAGRAPH 12. LEGAL COMPLIANCE
12.1 In the provision of the services, the Handling Company agrees to comply with all applicable IATA, ICAO

and/or local regulations.

PARAGRAPH 13. DURATION, TERMINATION & MODIFICATION
Notwithstanding article 11.4 and 11.5 of the Main Agreement this Annex B si:nall con-tinue in effe_ct for a

13.1
fixed period of 3 (three) years from the date of commencement unless terminated in whole or in part
providing ninety days prior written notice to the other party,

13.2 Notwithstanding Sub-Article 11,11 of the Main Agreement, the rates contained herein shall be increased
yearly as stipulated In section 1.3 of this SGHA. .

13.3 Notwithstanding Sub-Article 11.2 of the Main Agreement, any modification shall be in the form of an

Annex B, agreed and signed by the Handling Company and the Carrier’s representative.

PARAGRAPH 14. CONFIDENTIALTY
The Carier and the Handling Company agree not to reproduce this Annex B or to }iistrlbute it to others, in

14.1
whole or in part, at any time, and permanently to keep confidential all information contained within the
Annex B.
~Signed the SGHA ANNEX B BWFS-IT COK -FEB 2010 (REF.IATA AHM 810 JAN 2008)~—
at INDIA, On at Koc Hy , INDIA, On 244~ DR - RO\O
for and on beha for and on behalf of
Kingfishe Bird World wide Flight Services md/’g;m Ltd.
- i
by........... A uWG Nee Preoidont e by...
Name: o fisher Airlines Limited . Name: ¥ i
glis :
Designation: - Designation: Qe e Presid e)u-\“
WItNESSEd Bfle.lrsereeirsvsissssasssssarsesciiassanen witnessed by.... L’) eI
Name: Name: - :
Vice NT.
Company Seal: Company Seal:
For KINGFISHER AIRLINES LIMITED
D
" Q77 sir—
A. RAGHUNATHAN
CHIEF FINANCIAL OFFICER
IATA Akt < . MyE CRIER (T O 5 Lf prth partes
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