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 The Authority had considered the Multi Year Tariff Proposal (MYTP) submitted by 
M/s Bird Worldwide Flight Services (India) Private Limited (BWFS) for the first control 
period commencing w.e.f. 01.04.2011, in respect of the tariff for the services provided for 
ground handling services being provided at Cochin International Airport (CIAL), Cochin. 
After due stakeholder Consultation, (vide Consultation Paper No. 25/2011-12 dated 
04.10.2011), a Multi Year Tariff Order (MYTO) No. 39/2011-12 dated 06.03.2012 was issued 
wherein it was ordered that:  
 

(i) “….The services provided for ground handling at Cochin Airport by M/s Bird 
Worldwide Flight Services (India) Private Limited (BWFS) are “material but 
competitive”. Hence the Authority shall adopt a “light touch approach” for 
determination of tariff for the 1st Control Period w.e.f. 01.04.2011. 

 
(ii) BWFS may submit the Annual Tariff Proposal for the first tariff year of the 

first control period for the consideration of the Authority within a period of 75 
days of the issue of this Order in accordance with the Guidelines…” 

 
2.  Pursuant to the issue of MYTO, BWFS  vide letter dated 22.06.2012 and 25.06.2012, 
submitted their Annual Tariff Proposals (ATPs) for first and second tariff year in respect of 
the ground handling services rendered at Cochin International Airport, Cochin and also 
furnished the following documents along with the ATPs for consideration of the Authority: 
 

(a) Form B, 

(b) Form 14(b) -Annual Tariff Proposal for Tariff Year 1 (2011-12), 

(c) Form 14(b) -Annual Tariff Proposal for Tariff Year  2 (2012-13),  

(d) Copies of user agreements (only first and last pages of the agreement) and Copy 
of one complete user agreement with an airline. 

(e) A Copy of the concession agreement (3 pages –first page and remaining two 
pages having ceiling rates). 

(f) Copy of letter dated 13.05.2009 from CIAL certifying that BWFS have been 
awarded the concession to provide ground handling- flight handling services at 
Cochin airport effective 10th June, 2009. 

   
3. As per the clause 11.2 of the Guidelines [Airport Economic Regulatory Authority of 
India (Terms and Conditions for Determination of Tariff for Services provided for Cargo 
Facility, Ground Handling, and Supply of Fuel to the Aircraft) Guidelines 2011], the ATP is 
required to be submitted in the form and manner as provided in Appendix AI.8.2 wherein it 
is mentioned that the ATP should be supported by: 
 

•  Form B and Form F14 (b), 
•  Details of consultation with stakeholders 
•  Evidence of User Agreements clearly indicating the Tariff(s) proposed by the 

service Provider. 
 
4. BWFS have submitted Form B, Forms 14(b) towards ATP for first and second tariff 
years, the copies of user agreements/concession agreement in support of their proposals 
wherein maximum ceiling tariff applicable for third party ground handling services at Cochin 
airport, is also mentioned. BWFS have not proposed any increase in maximum tariff rates for 
the second tariff year as compared with the maximum tariffs of the first tariff year. BWFS 
have also submitted that the maximum rates as per Form 14(b) are excluding Service tax but 
including concession fee payable to airport operator. 
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5. To summarise: 
 

(a) The Authority has vide MYTO No. 39/2011-12 dated 06.03.2012, decided to 
adopt a light touch approach for determination of tariff for the first control 
period w.e.f. 01.04.2011.  

(b) BWFS have now submitted its Form B and ATPs for first and second tariff years 
of the first control period. 

(c) In support of their ATP BWFS have submitted some copies of user 
agreements/concession agreement indicating the ceiling rates.  

 
6. After careful consideration of the tariff proposal for the years 2011-12 & 2012-13, the 
Authority makes the following proposal for stakeholder consultation: 
 

(i) The charges for ground handling service provided by Bird Worldwide Flight 
Services (India) Private Limited at Cochin International Airport, Cochin for the 
first tariff year (01.04.2011 to 31.03.2012) proposed by BWFS may be 
tentatively decided to be approved w.e.f. 01.04.2011 or from such other 
prospective date as the Authority may finally decide as per Annexure-I. 

 
(ii) The charges for ground handling services provided by Bird Worldwide Flight 

Services (India) Private Limited at Cochin International Airport, Cochin for the 
second tariff year (01.04.2012 to 31.03.2013) proposed by BWFS may be 
tentatively decided to be approved w.e.f. 01.04.2012 or from such other 
prospective date as the Authority may finally decide as per Annexure – II.  

 
(iii) The above rates will be maximum rates, exclusive of service tax.  
 

7.  In accordance with the provisions of Section 13(4) of the AERA Act, the proposal 
contained in para 6 above is hereby put forth for stakeholder consultation. To assist the 
stakeholders in making their submissions in a meaningful and constructive manner, 
necessary documents are enclosed at Annexure-III.  For removal of doubts, it is clarified 
that the contents of this Consultation Paper may not be construed as any Order or Direction 
of this Authority. The Authority shall pass an Order, in the matter, only after considering the 
submissions of the stakeholders in response hereto and by making such decision fully 
documented and explained in terms of the provisions of the Act. 
 
8.  The Authority welcomes written evidence-based feedback, comments and 
suggestions from stakeholders on the proposal made in para 6 above, latest by 26.10.2012 
at the following address: 

 
Capt. Kapil Chaudhary 
Secretary 
Airports Economic Regulatory Authority of India 
AERA Building, 
Administrative Complex, 
Safdarjung Airport, 
New Delhi- 110003 
Email: kapil.chaudhary@aera.gov.in 
Tel: 011-24695040 
Fax: 011-24695039 

 
Yashwant S. Bhave 

   Chairperson 
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Bird Worldwide Flight Services (lDdia)Private Limited :J 
Maximum Rate to be paid by Scheduled Airlines for comprehensive gorund handling 
Form 14(b) for Tariff Year 1 

Maximum Ground Handling Rates in INR for Tarri~Year1 

S.No. ICAO Code Aircraft Type 
Scheduled Passenger Aircraft Scheduled Freighter Aircraft 
Domestic International Domestic International 

Amt inINR AmtinUSD Amt in INR !Amt in USD 

! 

1 Code B 1 Dornier 5,000 N~A. N.A. I N.A. 

2 Code B CRJ, ATR42 15,000 1,500 . N.A. ! N.A. 

3 Code ct ATR-72, EMB 135 20,000 N.A. 45,000 I N.A. 

4 Code C 1 EMB 170 25,0'00 N.A. 45,{)00 N.A. 

5 Code C A319,A320,A321,B717,B737 35,000 2,500 75,000 1,800 

6 CodeD A300, A310 56,300 4,100 90,000 \ 3,200 

, 

7 Code E A330,A340,B747SP,B747,B777 1,05,000 4,800 1,10,000 3,800 

8 Code F A380 N.A. N.A. N;A. 
I 

N.A. 

I 
.:~,~ . 

1 

~ 
V-> 

t 

Note: The above rates are excluding Service Tax and including Concession Fee. 

J> 

.. ~ 
~......~. r'

~ 
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Bird Worldwide Flight Services QndialPrivate Limited J 
Maximum Rate to be paid by Scheduled Airlines for comprehensive gorund handling 
Form1'4(b) for Tariff Year 2 

Maximum Ground Handling Rates in INR for Tarrif Year 2 

S.No. ICAO Code Aircraft Type 
Scheduled Pass
Domestic 

enger Aircraft 
International 

Scheduled Freighter Aircraft 
Domestic International 

Amt inINR . Amtin USD Amt in INR Amt in USD 

. N.A. 1 Code B 1 Dornier 5,000 N.A. N.A. 

2 Code B CRJ , ATR 42 1,500 N.A. N.A. 15,000 

N~A . .45,000 N.A. 3 Code C 1 20,000 . ATR-72 , EMB 135 

N.A. N.A. 45,000 25,000 4 Code C 1 EMB 170 

1,800 2,500 75,000 35,000 5 Code C A319, A320, A321, B717, B737 

3,200 4,100 90,000 56,300 A300, A310 6 CodeD 

3,800 4,800 1,10,000 1,05,000 A330, A340,B747SP,B747,B7777 Code E 

N.A. N.A. N.A. N.A.A3808 Code F 

~ 
-S> 
~ ,
 

Note : The above rates are excluding Service Tax and including Concession Fee. 

.>
;::s r: 

~ 
~.. 

I 
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Bird Worldwide Flight Services 

June 22, 2012 

Mr. C V Deepak .
 
AERA Building ~.,
 
Administrative Complex
 
Safdarjung Airport
 
New Delhi 110 003
 

Submission of ATP for 151 and 2nd Tariff Years on behalf of: BIRD W,pRliUWIDE FLIGHT 
SERVICES (INDIA) PRIVATE LIMITED for its operations at Cochln International Airport, 
Cochin 

Dear Sir,
 

Please find enclosed the following documents in connection with the cited subject matter:
 

a. Forrn B 

b. Annual Tariff Proposal for Tariff Years 1,2 and 3 in Form 14(b). __ 

j~tft Copies of user agreements (only first and last page of the agreement may be uploaded for 
",. stakeholder consultation) . 

d. Copy of the Concession Agreement. 

Kindly do let us know in case any further information is required in this regard. 

Yours sincerely 

for Bird Worldwide Fright Services (India) Private Limited 

'Place: New Delhi 

Enc!.: as above 

BIRO WORLDWIDE FLIGHT SERVICES (INDIA) PVT. LTD. 
E'9, Connaught House, Connaught Place
 
New Delhi - 110 001 India
 

www.bird.ln 
Tel: +9111 2341 8199 
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Form B: (ref: Section A 1.8 of Appendix I) 

BEFORE THE AIRPORTS ECONOMIC REGULATORY AUTHORITY OF INDIA 

AT NEW DELHI 

Submission of Form B in connection with submission of ATP for I" and 2nd Tariff Years on 
behalf of: BIRD WORLDWIDE FLIGHT SF.RVICES (INDIA) PRIVATE LIMITED for its 
operations at Cochin International Airport, Cochin 

I, Sundeep Kr Jain, aged 44 years resident of C-78, Sector-47, Noida, V.P. acting in my official 
capacity as Head Corporate Finance in Mis Bird Worldwide Flight Services (India) Private Limited 
having its registered office at , E-9, Connaught House, Connaught Place, New Delhi -1100 01 do 
hereby state and affirm as under that: 

a)	 That I am duly authorized to act for and on behalf of MIs Bird Worldwide Flight Services 
(India) Private Limited in the matter of making this submission before the Airports Economic 
Regulation Authority ofIndia, New Delhi('AERA'); 

b) I am competent to make this submission before AERA; 
.c) I am .making this submission in my official capacity and the facts stated herein are based on 

official records; 
d) The Contents of theAnnual Tariff Proposal submission which includes inter-alia 
(i)	 Estimated Mffi(imum Allowed Yield per Unit and the proposed detailed break up of Tariff(s) 

(in oontext to Estimated MaJdmum Allowed Yield per Unit where determined by the 
Authority) ,,,,,here the Authority has speoified a prioe oap approaoh for the duration of the 
Control Period pursuant to Clause 3.2; 

Or 

Proposed detailed breakup of tariff(s) based on clause 11.2 where the Authority has specified 
a light touch approach for the duration of the Control Period, pursuant to clause 3.2 . 

e) Justifications ate fair and true to my knowledge and belief and nothing material has been 
concealed there-from. 

Yours sincerely 

for Bi d Worldwide Flight Services (Ihdla) Private Limited 

0Jv--r6 
Authorize Sig~ 
Place: New Delhi 

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 6 of 26



C\(-YBWFS
v 1 N 01 A 

BirdWorldwide Flight Services 

June 25, 2012 

Mr. C V Deepak
 
AERA Building
 
Administrative Complex
 
Safdarjung Airport
 
New Delhi 110 003
 

Submission of ATP for I" and 2nd Tariff Years on behalf of: BIRD WORLDWIDE FLIGHT 
SERVICES (INDIA) PRIVATE LIMITED for its operations at Cochin International Airport, 
Cochin 

Dear Sir, 

Please find enclosed the following documents in connection with the cited subject matter: 

a.	 Form B 

b.	 Annual Tariff Proposal for Tariff Years I and 2 inForm 14(b). 

c.	 Copies of user agreements (only first and last page of the agreement may be uploaded for 
stakeholder consultation). 

d.	 Copy of the Concession Agreement (confidential and not to be published). :; 

e.	 Copy of Award Letter by the Airport Operator (may be uploaded for stakeholder 
consultation), 

Kindly do let us know in case any further information is required in this regard. 

Yours sincerely 

for Bird Worldwide Flight Services (India) Private Limited 

Place: New Delhi 
~.:~~ 
H¥Rd.WQIUDWJortfU(iHT SERVICES (INDIA) PVT. LTD. 
[-9, Cohnaught House, Connaught Place
 
NewDelhi - 110001 India
 

www.bird.in 
Tel: +91112341 8199 
Fax: +91 11 i341 S679 
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~DELHI 
'r , 

' .. 

~ AGREEMENT 

g An Agreement made ttlis er: August 201o between SplceJet Limited having its principal 

~ office at 319, Udyog Vlhar, Phase-lv, Gurgaon-122016, Haryana hereinafter referred to as 

~ . 'the Carrier' 

£ and Bird Worldwide Flight Services India Pvt Ltd having its principal ' office at: E-9, 

fi Connaught .House ConnaughtPface -Bew Delhi - 1W 001 herelnafter referred to as 'the ' 

/') ., Handling Company', 
\.. / e 
<0 - , The Carrier and the Handling Company may hereinafter be individually referred to as Party 

" . 

, and collectively as Part ies 

~ Page 1 of 17 
SPICEJET Initials & Seal of both the parties BWPS India 

~v 
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11.1 The Carrier and, the Handling Company agree not to reproduce this Annex'S or 
to dlstributelt to others, In whole or in part, at anytime, and permanent1y to l<~ 

. . confidential all infonnatlon contained within the AnnexB. . 

12 NOTlFlCATfON 

12 ~1 -;- -In" accordance withSUb:.arttcle t1-:3" 01- the Agreement, 'any notice- or 
.. ' " " , oeo1nmunlcation to begiven'flereunder 'Shall.obe M~d,.to the respective parties 

asfQllows ' 

' .-$ignect the'SGHA ANNEX 8 8'Nf'S~ COK AuG .2010<~8F .tA:rA AHM 810 JAN 2008)­

41r- ( 
At N~~,JJ;JNDlA.On ~l) aJ 1Q{It ;'( 

tI~.Q"'. 

for and on behalf of {or and oil behalfof 

t ,.. f 

By :.•~ .•~ .:; . 

Nome: <3aurav Bhatia 
Name: HQ,~~~. ~~ 

DeslgnaUon:&ecutlve DirectorDesignation: C. f'-\ ,,?'O ~~ 

.. 
witnessed by................................................ wltnessed-by ··· ···..····..· · •·
 

Name: Name: 

(
~ ~ C) Designation: Designation;. oj 

Comp/my Seal:iCollJpanySeal: 

For SpIOeJetUmfted 

.. ~Slgnalory 

.. 

India Pvt. 

Page 17 of17 
. BWFS India

,SPlCEJET fnltlills & Seal ofboth the parties . ~v 
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Bird Worldwide Flkhc 5ervk:es
 

. " , -~ . -- , - ­" 

/
 
STANDARD GROUND HANDLING AGREEMENT ~ SIMPLIFIED PROCEDURE
 . ' . . ' 

'. ANNEX B,- LOCATION(S), AGREED SERVICES AND CHARGES --. 
TO THE STANOARD GROUND HANDLING AGREEMENT (SGHA) OF JANUARY 2008 

ill 
, i :1'j J I ' 

between: AlR ARABIA 1/ Ii I 
," I 
~ ~ ;! : 

having'its principal officeat: 
Ii " II' ., , :1 : 

PO Box 132, Sharjah, United Arab Emirates. If: ' 
and hereinafter referred to as 'the Carrier' 

II) !;. 
, ;) , ~ , 

and: Bird Worldwide Flight Services India Pvt~ Ltd., 
" , . . 

'having its prlnclpal office at: 

E-9, Connaught House, Connaught Place, New Delhi -: 110 001
 

and hereinefterreferredto as 'the Handling Company'
 

effective'from: rs" November 2009 

ThisAnnex 81.0 for 

thelocatlonts): each inll:'ternatlonal Airport , 

ts validfrom:~5th November 20Q9 

and replaces: None 

'PREAMBLE: " 

ThisAnl1exB1.0 Is prepared In accordance 'with the simplified procedure whereby the Parties aaree that the 
terms o/the MaIn 'Agreement and Annex Aof the SGHA of January 2008 as published by the International Air Transport 
Association shalf appty as If such terms were repeated here InJuff. By signing this Annex B, the Parties confirm that they ore 
familiar with the aforementioned Main Agreement and Annex A. ' 

lATA AHM 810 January 2008 BWFS - G9 COK 

i 
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16:18 

19j 012 
BIRD INFORMATION SYSTEMS 

FAX 23412766 

( M RAGRAPH 1.>. OURATlON, TERMINATION & MODIFICATION	 .~® 
15.1	 Notwithstanding article 11.4 and 11.5 of the Main Agreement this Annex B shall continue In effect for a 

fixed period of3 (three) years from the date of commencement unless terminated In whole or In part, 
providing sixty (60) days prior written notice to the other party. 

15.2	 Notwithstanding Sub-Article 11.11 of the Main Agreement, the rates contained herein shall be Increased 
yearly as stipulated In section 1.3. 

15.3	 Notwithstanding Sub-Article 11.2 of the Main Agreement, any modification shall be in the form of an 
Annex B - Addendum, agreed and signed by the Handling Company and the Carrier's representative. 

PARAGRAPH 16. CONFIDENTIALTV 
16.1	 The Carrier and the Handling Company agree not to reproduce this Annex B or to distribute It to others, 

In whole or in part, at any time, and permanently to keep confidential all Information contained within 
the Annex B. " ,'. 

' " 

-Signed th~ SGHA ANNEXB BWFS..G9'COKNO~ 2009 (Ri;F.lATA AHM 810 JAN 2008)~ 
{1 ',­ at Deihl, INDIA. an__------­

at :JHAA:fAH, UM.. ' On forand on behalf of 
for an,d on behalfof Bird Worldwide Flight Services (India) Pvt. ltd. 

~~ .. 
' By.••".•.••·••···••··•·••••••••••• 

by........ .•.•••• Name: eourav Bhatia 
Name; ~AL-AH 'lit/fAt.. t!'tmr. ' Director 

, f/ec¢ of G1toCl nJ C7pe.ra I 4l~r" ",~-vv~v . .•~••••. 
witnessed by:.... •••••••••••••• ······3· ...

witnessed by......•.."" .•.•..••....•......•...•.•.•.•.••.•.• 
Name:	 $ ~r 16v. ~ 

AIR ARABIA 
_~~~~r-r.:;:::;;; ~=..........-.

Name: 

CompanySeal: 
Company Seal: 

o 
tJ\TJ\ J\HM 810 Jllnullry 2008 .BWf 6 - 09 OOK 
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STANDARD GROUND HANDLING AGREEMENT - GROUND SERVICES 
(SIMPLIFIED PROCEDURE) 

ANNEX B - LOCATION'S), AGREED SERVICES AND CHARGES 

to the Standard Ground Handling Agreement (SGHA) of January 2008. 

between:.Tiger.AlnvavsS.lngapore Pte. Ltd. 

having its registered office at:
 
Tiger Airways Singapore Pte. Ltd.
 
17 Changl Business Park Gentral1
 
#04-06/09 Honeywell Building
 
Changi Business park
 
Singapore 486073
 
(hereinafte r referredto as "the Oarrler") 

and: BlrdWorldwlde 'FlIght Services India Pvt. Ltd. 

having its registered office at
 
E9~. Conna,ught House,
 
COnnaught Place; .
 
New"Oelhi -110001, India.
 
(hereinafter referred to as "the Handling Company")
 

(the Carrier and the :Ha~ding Company each, a '''Party'' and collectively, the "Pa~es") 

'Signed on:
 
Is valtd from: ...... 27 April 2012 , .
 
This Annex B·
 
for the location(s): Cochln International AIrport (COK) (the "Location") .
 
and replaces NONE
 

PREAMBLE	 This Annex B Is prepared In accordance with the Simplified Procedure 
whereby the Parties agree that thEil terms of the Main Agreement and Annex A 
of the SGHA ot-January 2008 as published by the International Air Transport 

-~---. Association (lATA), shall apply as if such tenns were repeated here In full . By 
signing this Annex B, the Parties confirm that they are familiar With the 
aforementioned Main Agreement and Annex A. 

~ STRICKlLYCONFIDENTIAL 1	 BWFS INDIACOK 
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a)	 Liability Insurance to cover the Carrier against any physIcal loss of or damage of 
the Carrier's AIrcraft caused by the Handling Company In an amount not less 
than US$1.500,OOO pursuant to ArtIcle 8 of the MaIn Agreement; 

b)	 General warners' compensation insuronco for ItG ctaff; and 

c)	 Motor vehicle Insurance for Its vehicles/trucks/equIpment. 

J 
-Signed the SGHA ANNEXB TR-BWFS COK NOV 2011 (REF.lATA AHM 810 JAN 2008)­

at $t~. On 'f~l Z1( z:.(ltz at Nell )~/b,' • INDIA. 0'; 11'11 1£ 2t?/2 
for and on behalfof for and on behalfof .. 7 .. 
TIGER AJRWAYS SINGAPORE PTE. LTD., BIRD W~OLDWE FLIG(jJ.SEVICES INDIA PVT. 

LTD., . 

by..... ;.	 by..................... . ! ••••••, •••••••••••
 

Name: Chin Yau ·	 Name: 
71t1e: ~ 

. . . . ~~ 
witnessed by.... .• .. ~ ~.. 
Name; · _ .,J 

TI(/e: Director 

STRICKlLY CONFIDENTIAL 9.	 BWFS INDIACOK 
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KUWAITAIRWAYS 
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·A 

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE 

ANNEX B - LOCATION(S), AGREED SERVICES AND CHARGES 

TO THE STANDARD GROUND HANDLING AGREEMENT (SGHA) OF JANUARY 2008 

CJ	 between: Kuwait Airways Corporation 

having Its principaloffice at: 

P.O.Box 394 - Safat, Postal Code 13004, Kuwait
 

and hereinafter referred to as 'the Carrier'
 

,
 

and: Bird Worldwide Flight Services India Pvt. Ltd"
 

having its principaloffice at: 

E-9, Connaught House, Connaught Plate, New DeIhl-ltD 0'01
 

and hereinafter referred to as 'the Handling Company' .
 

effective from: or" November 2009
 

This Annex 81.0 for
 

the location(s): Cochin International Airport
 

is valid from: 01st November 2009
 

and replaces: None
 

PREAMBLE: 

ThisAnnex 81.0 is prepared in accordance with the simplified procedure whereby the Parties agree that the terms of 
the Main Agreement and Annex A of the SGHA of January 2608 as published by the International Air Transport 
Association shalf apply as if such terms were repeated here in full. By signing this Annex 8, the Parties confirm that 
they are familiar with the aforementioned Main Agreement and Annex A. 
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PARAGRAPH 16. QUALITY & SAFETY 
16.1	 The Carrier and the Handling Company will Jointly set the service quality standards based on specific 

request of the Carrier, as listed in the Service Level Agreement (SLA) to be attached herewith, based on 
the Handling Company's prior written consent. 

16;-2	 Fhe Carrier as part of its surveillance or overslghi programmes may conduct Audits / Investigations / 
Inspect ions / Surveys to ensure that all ground handling functions performed by the Handling Company 
for the Carier is conducted in compliance with the applicable regulatory requirements and the operating 
standards of the Carrier (KAC) including the processes, procedures and practices for all ground handling 
operations. The Carrier shall adequately notify the Handling Company prior to conducting such Audits / 
Inspect ions / Surveys, etc. Such surveillance or oversight programmes would cover the ground handling 
facilities and their related actlvites of the Handling Company l.e, Ramp Services, Ground Support 
Equipment, Maintenance Workshop etc., 

16.3	 The Carrier's Auditors/ Survey Officers / Authorised staff shall have the right to check at any time, the 
validity of certificates / licenses of the Handling Company's staff assigned for conducting duties for the 
Carrier (KAC) including the Dangerous Goods Regulations (DGR) certificates / licenses. 

16.4	 The Carrier shall address the areas of non-compliance, if so dertermined either through the audit process 
or operational experience, to the Handling Company with aossicated t ime-lines for corrective action to 
the non-confirmities to be taken by the Handling Company. 

16.5	 The Handling Company shall ensure that its dedicated staff assigned for conducting duties for the Carrier 
are appropriately trained, licensed and experienced to ensure effectiveness in order to carry out 
assigned duties. Such training programmes shall be structured to ensure that personnel engaged in all 
areas of ground handling operations receive training consistent with their functional responsibilities. The 
training programmes shall have: 
- Regulatory approval as applicable. 
- In-depth training on requirements, including procedures and operating practices associated with 

specific Job functions and responsibilities. 
- Safety training on hazards associated with Ground Handling operations. 
-Dangerous Goods training in accordance with applicable requirement of the State and / or 

requirement of current edition of the lATA DGR. Such training programme shall include awareness 
and recognition of undeclared dangerous goods for applicable Ground Handling personnel. 

- Recurrent training at an interval not to exceed 24 months from the date of previous training. 
- A process of qualification through written,oral and/or practical evaluation. 

16.6	 The Handling Company shall ensure that the ground support equipment used for providlng ground 
handling service to the Carrier, are suitable for the specified services and have a preventive maintenance 
programme established with a system for recording all maintenance completed on ground support 
equipment. 

IN WITNESS WHEREOF, the parties hereofhave executed this Annex (B) in three (3)
original copies by their duly authorized representatives as of the dates Indicated below 

NOV2009 (REF.IATA AHM 810 JAN 2008)­

at . , INDIA. On --'__ 

for and on behalfof 
Bird World e Flight ervices (India) Pvt. Ltd. 

by.....•.....••.•• 
Name: t;AM.AJ1VIJ ~ 

witnessed by . 
Name: 

" Company Seal:	 Company Seal: 
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.STANDARD GRo.UND.HAND,U~GAGR~EMENT
 

SIMPLIFIED PROCgDURE ­

ANNEX 8.1.0 -LOCATION($), AGREED SERVICES AND CHARGES
 
\ . 

to the Standard Ground Handling Agreement (SGHA) of April 2008 

Between: Qatar Airways a.c.s.c. 

Having its princlpat office at: Qatar Airways Tower 
P.O . Box 22550 

.- Doha-State of Qatar 

[~lre inafte r referred to as 'the Carrier' 

And: Bird Worldwide Flight Services lndla Pvt. Ltd. 

Having its principal office at: E-9 Conhaught House, Connaught Place 
New Delhi - 110 001 

. And Hereinafter referred to as 'the Handling Company' 

Effective from: June 10,2009 .... 

This Annex: R1 .0 

elrthe Iocationts); Cochin International AirpQrt(COK); Cochin, India 

is valid from: June 10, 2009 

PREAMBLE: 

This Annex B is prepared in accordance with the simplified procedure whereby the Parties agree that the 
terms of the Main Agreement and Annex A of the SGHA of April 2008 as pUblished by the International Air 
Transport Association shall apply as if such terms were repeated here in full. 

By signing this Annex B, the parties confirm that they are familiar with the aforementioned Main Agreement 
and Annex A. 

.: 
Contract No.: GSCOK0509-044 

Oate: May 07, 2009 CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 17 of 26



10 the case of the Handling Company: 

Javed Malik, 
Chief Executive Officer WFS India 
E-9 Connaught House 
Connaught Place 
New Delhi 110-001 
Fax No. (+91) 1123415679 

\ 

PARAGRAPH 14- FEE DISCLAIMER 

14.1	 It is hereby understood and agreed between the Parties that the Agreem~nt, all documentation
 
leading to the Agreement, has been, and any amendment thereto shall be, agreed and concluded
 
by direct negotiations between the Parties, without any intermediaries, consultants or brokers. The
 
Company hereby represents undertakes and warrants that it has not paid, agreed to pay, promise
 

i )	 to pay authorize the payment of or cause to be paid directly or indirectly in any form whatsoever 
i. .. )	 any Commission, percentage, contingent fees, brokerage, gift anything of value or other similar 

payments of any kind whatsoever in connection with the establishment, selection, negotiation or 
operation of the Agreement prior to, now or afterwards to any person (whether a governmental 
official or private individual) or any entity in the State of Qatar or elsewhere: in violation of the 
provisions of this Clause. The company hereby acknowledges and agrees that Qatar Airways shall 
be entitled .to be paid by the Company immediately, without any recourse to any legal action, an 
amount equal to one hundred (100) times the amount paid by the Company (or any other entity 
acting for the Company or any other person of the Company )toany person Or entity in violation of 
the provisions herein. and Qatar Airways shall be entitled to set off such amounts against any 
amounts due or which may become due to the Company. tl~ 

eft-
Signed on	 Signed on 

at New Delhi	 at Doha Qatar 

I . 
!	 for and on behalf of for and on behalf of
 

Bird Worldwide Flight Services Pvt. Ltd. Qatar Airways Q.C.S.C.
 

Gaurav Bhatia 
Chairman 

AI( ar AI Baker 
Chief Executive Officer 

Contract No.: GSCOK0509·044 
. Date: May 07, 2009 

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 18 of 26
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BirdWorldwide Flight Services 

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE
 

ANNEX B - LOCATION(S), AGREED SERVICES AND CHARGES 

TO THE lATA STANDARD GROUND HANDLING AGREEMENT (SGHA) 

OF JANUARY 2008 

between: National Air Services (NAS) Group 

having its principal office at: 

)) POBox 305161, Riyadh 11361, Kingdom of Saudi Arabia
 

and hereinafter referred to as 'the Carrier'
 

and: Bird Worldwide FlightServices India Pvt. ltd.,
 

haying its principal office at:
 

E-9, Connaught Circus, Connaught Place, New Delhi -110001
 

.and hereinafter referred to as 'the Handling Company'
 

effective from: 1st June 2010 (TBA)
 

This Annex 81.0 for
 

.' ) the location(s): 
~ . 

- is valid from: 1st June 2010 (TBA)
 

and replaces: None
 

PREAMBLE: 

ThisAnnex 81.0 Is prepared In accordance with the simpl/fTedprocedure whereby the Parties agree that the terms of 
the Main Agreement and Annex A of the SGHA of January 2008 as published by the International Air Transport 
Association shall apply as ifsuch terms were repeated here In full. By signing this Annex B, the Parties confirm that 
they are familiar with the aforementioned Main Agreement and Annex A. 

Initial & Seal of both oarties, CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 19 of 26
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: I PARAGRAPH 14. CONFIDENTIALTY 

14.1	 The CarJer and the Handling Company agree not to reproduce this Annex B or to distribute It to others, in 
whole or in part, at any time, and permanently to keep confidential all information contained within the 
Annex B. 

.. ; --Signed the SGHA ANNEX B BWFS·NAS COK MAY 2010 (REF.lATA AHM 810 JAN 2008)­

at On~ _ at , INDIA. On__---:- _
 

for and on behalfof for and on behalfof
 
NATIONAL AIR SERVICES (NAS) GROUP Bird Worldwide Flight Services (India) Pvt. Ltd.
 

:;;;;;····~A::r·ili·········"bItS 

witnessed by. ~ .. 

( ) Name:N\~~ A\--~~ 

Company Seal: Company Seal: 

I 
I 

'~A'4CJ~~ 
r:- ....... 

Name: JOJ c 

J
 
I
 
I 

I
 
I
 
I
 

I
 

I
 
I
 
I lATA AHM 810 January ~ 6	 Initial & Seal of both narties . 

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 20 of 26
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BirdWorldwide FUgh [ Servk: es 

STANDARD GROUND HANDLING AGREEMENT - SIMPLIFIED PROCEDURE 

ANNEX-B - lOCATION(S), AGREED SERVICES AND CHARGES 

t,:"--/ ) TO THE STANDARD GROUND HANDLING AGREEMENT (SGHA) OF JANUARY 2008 

between: Gulf Air Company 6.S.C. 

having its principaloffice at: 

P.O.Box 138, Manama, K~ngdom of Bahrain. 

and hereinafter referred to as 'the Carrier' 

.. 
and: Bird Worldwide Flight Services India Pvt. ttd., 

having its principal office at: 

E-9, Connaught House, Connaught Place, New Delhi - 110001
 

and hereinafter referredto as 'the Handling Company'
 

16t heffective from: November 2009 (Subject to Security Clearance)
 

ThisAnnex 81.0 for
 

the location(s): Cochin International Airport
 

is valid from: 16th Novembe-r 2009 (Subject to Security Clearance) 

and replaces: None 

PREAMBLE: 

ThisAnnex 81.0 Is prepared In accordance with the simplified procedure whereby the Parties agree that the terms of 
the Main Agreement and Annex A of the SGHA of January 2008 as published by the International Air Transport 
Association shall apply as ifsuch terms were repeated here in full. 8y signing this Annex 8, the Pd confirm that 
they are familiar with the aforementioned Main Agreement and Annex A. dv ,,,,\\\ Sorvlc",­

<t>«"r'\""''is'// 
.,.-_~ 1:l:> ';!.. CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 21 of 26
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PARAGRAPH 11. GOVERNING LAW 
11.1	 Governing Law: This agreement shall be governed by and interpreted in accordance with the laws of 

India. 
Courts for the resolution of disputes: The Courts of Delhi. 

PARAGRAPH 12. LEGAL COMPLIANCE 
12.1	 In the provision of the services, the Handling. Company agrees to comply with all applicable lATA, ICAD 

and/or local regulations. 

PARAGRAPH I13. DURATION, TERMINATION & MODIFICATION 
13.1	 Notwithstanding article 11.4 and 11.5 of the Main Agreement this Annex B shall continue in effect for a 

fixed period of 5 (five) years from the date of commencement unless terminated in whole or in part, 
providing ninety days prior written notice to the other party. 

13.2	 Notwithstanding Sub-Article 11.2 of the Main Agreement, any modification shall be in the form of an 
Annex B, agreed and signed by the Handling Company arid the Carrier's representative. 

PARAGRAPH 14. CONFIDENTIALlY 
14.1	 The Carrier and the Handling Company agree not to reproduce this Annex B or to distribute it to others, 

in whole or in part, at any time, and permanently to keep confidential all information contained within 
the Annex B. 

--Signed the SGHA ANNEX B BWFS COK NOV 2009 (REF.IATA AHM 810 JAN 2008)-­

at On, _ at , INDIA. On, _ 

for and on behalf of . for and on behalf of 
Gulf Air Company C.S.C.	 BIrd Worldwi ~t Services (India) Pvt. Ltd. 

c::=::::s~ ' 
by............................. .........•..•.•..........•..... by.::......... ........ .................................•...
 
Name: s,C\vv-..O-V	 Name: Gaurav Bhatia fJ...1j ~ 

I	 CEo . Executive Director 
I 
! . 

witnessed by.............• .. witnessed by ~ ..; .. 
Name: Name: 

Company Seal: 

CP No. 24/2012-13/MYTP-BWFS/GH/CIAL/2011-12 Page 22 of 26
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ANNExa .. LOCATION(S), AGREED SERVICES AND CHARGE'S 

( 
\ I 

.,;.,( 

To the Standard Ground Handling Agreement (SGHA) of January 2008 ' 

Between: 

And: 

.ETIHAD AIRWAYS PJSC 

having Its principal office at: 
P.O. Box 35566, New Airport Road, 
Abu DhabI, United Arab Emirates. 

hereinafter referred to as " The Carrier" 

Bird Worldwide Flight Services India Pvt. Ltd., 
. having Its principal office at: 
E-9, Connaught House, Connaught Place, 
New Delhi - 110 001, India. 

hereinafter referred to as" The Handling Company" 

the Carrier and/or the Handll rig Company may hereinafter: be referred to as "the 
Party(les)" . 

effective from: 01 December 2009 

. ) This Annex B 

for the location: 

Is valid from: 

and replaces: 

cochln International Airport, Kochln, rndla. (COK) 

01 December 2009 

NEW 

.. ,.. .. 
•• 1 ;' 

/ 
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The Handling Company shall endeavor to correct the situation provided such 
situation Is wttnrn Its direct controt, 

18.3	 The Handling Company shall have an Internal evaluation (audit) program 
applicable to all areas of ground handling operations, to ensure conformity with 
the Carrier's and applicable requlatory requlrements, The Carrier's requirements 
are listed In the Ground Operations Manual (GOM) and the Ground Services 
Manual (GSM). . 

18.4	 The Carrier will conduct an audIt every twelve months on the functions provided 
to the Carrier. An audit report listing the findings will be forwarded to the 
Handling Company. The Handling Company will provide audit follow up and 
corrective actions of the findings to the Carrier. 

18.5	 The Handttnq -Com pany shall ensure that it's staff are correctly trained and 
competent In the services provided to the Carrier. Thls includes both initial 
tralnlng and recurrency training as required by the specifications of the Carrier. 

Signed the.	 -'---- _ Signed the__~ _ 

At COCHIN, India 

For & On behalf of 
Bird Worldwide Flight 
Services India Pvt. Ltd~, 

; '. "(, 

;. , . '.t", ... . . 

By ~By---:;; -=--__--'--"..-- _	 t . -, . .. ~ 
c;~~	 ~VP GroundSeiVf~gi.'",.;.;;-
~e-c-4v · . 

) 
By
----~_--:...._-----
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Bird Worldwide Flight Services 

STANDARD GROUND HANDLING AGREEMENT· SIMPLIFIED PROCEDURE..

ANNE-X-B-·-- bGCAT-ION(5-), AGREED SERVICES AND CHARGES 

TO THE STANDARD GROUND HAN'OLINGAGREEMENT (SGHA) OF JANUARY 2008 

between: Kingfisher Airlines limited (Domestic Operations)
 

having its principal office at:
 

/ " '\ 
( / J	 Kingfisher House, WesternExpress Highway, Vlle-Parle (E), Mumbai - 400 099 

and hereinafter referred to as 'the Carrier' 

.;: .and: Bird Worldwide Flight Services India Pvt. Ud.,
 

havin?Jlts principal office at':
 

E-9, Connaught House, Connaught Place, New Delhi - 110 001
 

and her.after referred to as 'the Handling Company'
 

( ~) effective from: 1" March 2010 

ThisAnnex 81.0 for
 

the location(s): Cochln International Airport (eOK)


Iis valid/rom: 1st March '2010
 

and replaces: None
 

PREAMBl.E: 

This Annex B1.0 Isprepared in accordance with the simplified procedure whereby the Parties agree that the terms of the Main 
Agreement and Annex A of the SGHA ofJanuary 2008 as published by the International Air Transport Association shall apply 
as 1/ such terms were repeated here in full. By signing this Annex B, the Parties confirm that they are familiar with the 
aforementioned Main Agreement and Annex A 
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PAHA() RAPH 11. GOVERNING LAW 
11.1	 Governing law and courts as per Article 9.1 of the Main Agreement 

Governing law: This agreement shall be governed by and interpreted in accordance with the laws of India. 
Courts for the resolution of disputes: The Courts of Delhi. 

PARAGRAPH 12. LEGAL COMPLIANCE 
12.1	 In the provision of the services, the Handling Company agrees to comply with all applicable lATA, ICAD 

and/or local regulations. 

PARAGRAPH 13. DURATION, TERMINATION & MODIFICATI()N 
13.1	 Notwithstanding article 11.4 and 11.5 of the Ma in Agreement this Annex B shall continue in effect for a 

fixed period of 3 (three) years from the date of commencement unless terminated in wllole or in part, 
providing ninety days prior written notice to the other party. 

13.2	 Notwithstanding Sub-Article 11.11 of the Main Agreement, the rates contained herein shall be increased 
yearly as stipulated In section 1.3 of this SGHA. 

13.3	 Notwithstanding Sub-Article 11.2 of the Main Agreement, any modification shall be in the form of an 
Annex B, agreed and signed by the Handling Company and the carrier's representative. 

1/ oJ PARAGRAPH 14. CONFlDENTIAlTV 
!, , ' 14.1	 The Carier and the Handling Company agree not to reproduce this Annex B or to distribute it to others, in 

whole or in part, at any time, and permanently to keep confidential all information contained within the 
Annex B. ° 

-Signed the SGHA ANNEX B BWFS-IT COK -FEB 2010 (REF./A TA AHM 810 JAN 2008)­

____-', INDIA, On'-- _ 

by·;······ ..··t!>:'eCtiliVt! Pr~··········· 
Name: K' fisherAirlines Limited • mg .
Destqnation:	 ..".,.... 

( ) 
witnessed b ~ ..~ ~.~ . 
Name: MuraU Ramachandran 

Vice~idet]t~'M'd~~' 

Company Seal: 

A RAGHUNAfHAN 
CHIEF FINANCIAL OFFICER 

5 
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