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AERA/20010jMYfPjCONCOR/C/Mum/ CP-IIj2016-17/Vol-II/Dom. 

Airports Econom'c Regulatory Authority of India 

Order NO.1 2018-1( 

AERA Building,
 
Admi istrative Complex,
 

Safdarjung Airport,
 
New De hi - 1 0003.
 

Date of Issue: 16.08.2018. 

Service 
Service provider 
Airport 

I the matte of Multi Year TaHir P ,oP 9sal (MYl'P) and An n u a l Tariff 
Proposal(AT ) for the second C(?ritro!t' ~kiod in respect of M is CONCOR 
AIR LIMI ED (MIS CONCO&; Jor.' 'p r ovid ing Domestic Ca rgo Handling 
Services at Chhatrapati Shivaj] Interil.af90, J,Airport, Mumbai. 

, 'f' f'", t . ' . ' 
':' ,, ' ~ 

1. 1\ll/ s Concor Air Limited is the one"0f the GaTgo Handling agencies appointed by 
Mumbai International airport 'L1U. (~A;E'J 'for carrying out Cargo Handling 
services at Chhatrapati Shivaji International Airport , Mumbai, The Domestic and 
International Cargo terminals are separate terminals, independent of each other 
and located at different locations. The Concession agreement in respect of 
Domestic Cargo was entered between M/s Concor and MIAL on 18.02. 2013 on 
Build Own Operate and Transfer (BOOT) basis and valid upto 30.09.2024. M/s 
Concor started its operations fro m 01.05.2013 a .the existing Domestic Common 
User Terminal at Marcjl,lMumbai. MEAL commenced domestic cargo operations at 
CSIA in 201O.The 1\uth oritX in ~erJil s of Grd~r : b. 32l2Q'12- l,B dated 15.01.2013 
allowed M/s Concor the third party concessionaire to charge the tariff as were 
being charged by MIAL on the date of taking over of service. The tariff 
effective/applicable from 1,Q4.2009 for Domestic argo being operated by M/ s 
Concor is still continuing tjll d at~ . Tlie'Auth or~ty ,ide the following Orders allowed 
AOs/ ISPs to continue witH theexisthtg tariff till the determination of tariffs for 
Second Cont rol period: 

a) Order NO.50/ 2015-16 dated 31.03.2016.
 
b) Order No. 11/ 2016-17 dated 29.° 9.201 6.
 
c) Order No. 19/ 2016-17 dated 31.03.2017.
 
d) Order No. 12/2017-18 dated 29.09.2017.
 

2. M/ s Concor submitted their IvIYI'P/ATP for Domestic Cargo online on 17th March, 
2016 and submitted the consoli ce Sheet for FY 2016-17 and FY 2017
18. M/s Concor has submi " 2016-17 wherein, M/s Concor has 
proposed tariff increase of ~ ubmitted the Annual Compliance 



Statement (ACS) for the FY 2016-17 and FY2017-18. 1/s Concor has submitted 
the Concession Agreement entered with MIAL for examination of the Authority. 
Mis Concor has projected an increase of 5% in volume year on year from FY 2018

19 to FY2020-21. 

3. a) Materiality: As per Clause 4-4 of the CGF Guidelines, 2 0 11 for the regulated 
service(s) provided for Cargo Handling facility at the major airports) the 
percentage share of Cargo Handling for Chhat rapati Shivaji lnterna ional Airport, 
Mumbai is 27.89% which is greater than 2.5% Materiality Index (MIg) for the 
above subject service. I renee the .regulate.£l service is deemed 'Material' for the 
second control period. . 

.~,. . 

c) {caso able ess of existiifg ,s~er. ~·eement(s) : M/ s Concor has 
... t· 

subm itted valid User Agreements ' for CJ~h at r apati Shivaji International Airport, 
Mumbai. Till date none of the U~rs has complained on the Cargo IIandling 
services of M/s Concor. 

4. i) The Authority considered the submissions by M/s Concor and issued a 
Consultation paper No. 07/2018-19 dated 2 2 0d June, 2018 wherein, the Authority 
proposed that the service for Cargo handling being provided by M/ s Concor at 
Chhatrapati Shivaji International Airport, Mumbai, is deemed "Ma ter ial and 
Competitive" and hence) na'cco rd qp,~e t9 the 'p1"ovi~iQn s .of Chapter V of the 
AERAGuidelines, the tariff ' '11 be determ iI~ed under "[;ig tifoucJ Approach" 
for he duration of Second Cont r ol Pertoa ~O 1.0 4'; 20 16 to '3 1.0 3 .2 0 2 1) . The 
Authority proposed in the above Consultation Paper that that M/s Concor may be 
allowed to charge tariff with aI). increase tariff of 11%'in FY2018 -19 on the existing 
tariff and continue with same tariff for 2 0 19-2 0 and FY20 20-2 1. 

(ii) The Authority noted that M/s Concor's Return on Average RAB i.e. -7. 0 4% 

for FY 2016 -17 and -1.8 3 % for FY 2017- 18 and the turnover/ loss % in FY 2016-17 

and FY2017-18 is -6% and -2% respectively. 

(iii) The Author ity observed that Mi s Concor incurred losses in FY 2016 -17 & 
FY20 17-18 mainly due to increase in minimum wages and considered the shortfall 
while calculating the Aggregate Revenue Requirement (ARR) for FY2018-19 . 

feedback, comments and~ktt~91¥f~~1t11 Ce based 
CN~'~nti oned consultation paper (CP) by 



13th July, 2018 . The Authority vide email dated 24.04.2018, informed he same to 
all concerned stakeholders 0 11 their registe red email IDs. In response, M/s Concor 
and Mumbai In ternational Airport Ltd. (MIAL) submitted their comments on the 
proposal mad by the Authority. 0 other stakeholder has commented on the 
Consultation Paper. The Authority vide Public Notice No. 15/2018-19 dated 
19.07.2018 displayed in its website the comments of the above mentioned 
stakeholders. 

(v) The Authority vide above mentioned Consultation Paper(CP) 
proposed/assumed an volume increase ?f 18% in FY2018-19 and 16% for FY2019
20 & FY2020-21 on the bas is of past 'CAGR. The above assumption resulted in 
proposed 11% increase in tariff. Mi s Concor & .MIAL commented on OP that the 
future 'growth in volume at CSI Airport, Mumbai would be curtailed due to 
congestion and limited increase in Aircraft Traffic Movement (landing/parking), 
due to fewer slots left to be filled.. The Authority after quantifying/examining the 
comments received from above mentioned stakeholders decided to moderate the 
volume increase to 14% year 01~ year for lFY2018-19 to FY2020-21. It was found 
that 20% tariff increase in FY2018-19-will be sufficient to meet the ARR of the ISP. 
The Authority further decided that the increased tariff in FY2018-19 should be 
continued/maintained at same level for FY2019-20 and FY2020-21. 

ORDER
 

Upon careful consideration of the material available on record, th e Authority, in 
exercise of powers conferred by Section 13(1) (a) of the ARRA Act , 2008, hereby 
orders that: 

(i)	 The service for Cargo handling being provided by M/s Concor at Mumbai 
International Airport Ltd (MIAL) "Material and Comp etitive" and hence in 
accordance to th~ Rrovisiops, of Chapter V of the AERA Guidelines, the tariff 
will be determined un er IlL' gh Tou cH ~lu) roaclf~ for the duration of 
Second Cont rol Perioa 01.04.2016 t6 31.03.2021). 

-
( i') The Authority is of the .~r iew-r that 'the. Gdidelines' need not be followed in a 

routine manner. Further even in (Light TOllch approach,' the Autho rity 
examines the margins, the growth of profit and Return on RAB to ensure that 
extraordinary profits do not accrue to the service provider and that the ultimate 
customer is not burdened with higher tariffs as the latter does not have any say 
in the User Agreements . 

(iii)	 Having regard to reasonable Return on RAB, as deta iled in Consultation 
Paper , the increase pro posed by M/ s Concor in tar iff of 25% to 30% year on 
year from FY 2018-19 to 2020-21 is not allowed. However having regard to 
higher operating costs and the loss being incurred by M/ s Concor a one time 
increase of 2 0 % on the e i . considered sufficient to provide a 
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reasonable return to the ISP. Accordingly, Mis Concor is allow d to charge 
tar iff from the date of issue of the order to 31.03.2021 of the second control 
period for Cargo Handling Service rendered at Mumbai International Airport, 

umbai as per Annexure- . 

(iv)Tariff determi n d as above will be maximum tariff to be charged . No other 
charge is to be levied ove and above the approved tariff. 

(v) Mi s Concor should sub mit Annual Compliance Statements duly audi ted and 
conduct the Stakeholders consu~tat1q'n 'with ,the users on the proposed Annual 

\01 • ) • I 

Tariff Proposals (ATPs) in~ jf~lt!1te. -'before,. a pproaching AERA for tariff 
determination. C J r 

By the Order 0 and in the 
Name of he Autho rity 

@~~ 
(Ramendra Pr at ap Sh u kla) 

Deputy Ch ief 

To, 



MIs Cancor Air Limited. Annexure-I 
Annua l Tarifffor FY20 18-19,FY 2 0 19-20 and FY20 2 0 - 2 1 from the dat e ofissue ofthis order. 

Domestic Cargo Payable by Ship pers/Consignors/Agen ts 
A) Inbound Charges 

- 2\ Current Rate (in Rs.) Tarifffor FY20 18-19,FY2 019- 2 0 & FY202j)ParticularsSINo 

Rate per kg Min imum Rate per kg MinimumTerminal Charges1 

-'
 
(Terminal Charges inclusive of Offloading/E0aElingjShifting & Forklift Usage)
 

~ 

d-' -- · "J 
100.0 0 120.00 1.08General Cargo La 0 ·9 0 .- 240 .00 2.16 

fL ""I 
" 

200.0 0 1.80Special (AVI) 1.b - ~L-. 

200.0 0 240.00 2.16 , , 1.8 0 I. e PER!DGRjVAL ,_ "":.II ~I 

£1.. r 
r , "' ~ ' ~;;,,~~ 100.0 0 , 1.0 0 120.00 1.20Courier Handling 2 , "

In addition to the above, in the cyent 'bf Mis-Declar ation ofWeight, following charges 3 
" v ' •2 % - 5 % variation 1. 5 6L.I .. h3P 3 ·a ~ , ',- • . -t ..----,More than 5%3 .b 3 ·2 5 3 .9 0 

., 
Particuldrs Current Ratc(in Rs.) Tarifffor F'Y2018-19,FY2019-20 & FY202::C .- 2 \ SINo 

;I • 

u 

.; .-.J .',L ... 
1 Standard Charges for processing andhandling Minimum Rate per kg Min imu m Rate per kg 

_ ' h"-l! 

(Terminal Charges inclusive of Offloading/Loading/Shifting & Forklift Usage) 
1.3 General Cargo 100.00 12 0 .0 0 1.080·90 

Special (AVI) i .b 200.00 1. 80 2 .16 2 4 0 .0 0 

I.C PERjDGRjVAL 200.00 1. 8 0 2 4 0.00 2. 16 

2 Courier Handling 100.0 0 1.00 120.00 1.2 0 

Amendment in Airway Bill(Per AWB) ~arrf~ 100.003 120.0 0 

Re turn Cargo Charges(Per AWE) /~~/4 12 0.0 0,'-." 100.00 

StrappingCharges(PerBag) I'$~ , '\~, 10.005 12.00 
6 In addition to the above, in the event of Mis-D~q rra tion . Teighi lowing charges 

. \,.\ --./.~j\ fiv,
~L J....i\/

J?~JlI.....-:. .;...;' 



..
 

6.a 2%-5% variation 1·30 1.56 
6.b More thans% 3·2S 3·90 

SINo Particular Rate per kg Min Minimum Tariff for FY2 0 18-19 ,FY2019 -20 & FY202j;) I. 

Charges Charges 

1 Cargo Handling Charges 0.86 
, 216 per flight 1.03 260.00 

2 Screening Charges 1.35 135 perAWB , 1.62 162.00 

3 Transit Segregation ... ..::.. 1.08 135 per flight 1.30 162.00 

4 Transit Storage L;.;,_I 1.08 . 1.30 0.00 
5 Documentation Charges -_. 

1.08 216 per flight 1.30 260.00 
' -

Notes: 
I" , -... -J , .. ~ ... 

Additional Services & Charges 'I . I ,;" ~ Ii j ' ..,I. ,. 
'. DGRAcceptance Check If .-:l .-.l ..-, . 

Jter AWE . 1814.40 1512, 
Dry Ice acceptance Checklist , 

I ~I A 756. ;Fer..AWB . 907.20 

Live .Animal Accepta nce II L II '- } roso );'er:AWB .. 1296 .00 . 
Demmurrage Charges! Storage - Payable by.Shipper/ c'onsignors! agents! airlines 

i.. 

Domestic Cargo-Payable by Airlines 

- 21 

Minimuln'Rat es...::l'lll.,51 . No. Particular Rates per Kg Tariff fo r FY2 018 -19,FY'2019-20 
l. .  & FY2 02l,).- 2 1 

. ...,: 
1 General · 125.00 0.90 150 .00 1.08 -
2 Special ... 200.00 1.80 240.00 2.16 "~ " ,, 

3 Per/DGR/VAL 240.00200.00 1.80 2.16 

B) Outbound 

51. No. IParticular 

IIGeneral 
21Specia l 

31Per/DGR/VAL 

Minimum Rates Rates per Kg 

125.001 0.90 

200.00 \ 1.80 

200.0 01 1.80 

Tarifffor F'Y2 018-19,FY2 0 19-20 

& FY202 (l  2 1 
150.001 1.08 

240.001 2.16 
240.001 2.16 



< -: 

Note (INBOUND & OUTBOUND CARGO) 

1 Consignment of Human Remain, Coffins including unaccompanied Baggage of the deceased and Human eyes will be exempted fro m the Purview of 

2 Free Period for Outbound Cargal Inbound cargo shall be one day (24hrs) for Shipper's / consignee which would be revised based on 
determination by the Govt fro m time to time. 

3 All bil ls will be rounded off to the next INR5 as per rules.
 

4 All Charges above are excluding any taxes and levies and the same will be charged extra as per rules.
 

5 All charges will be levied on "Gross Weight " or 11 Chargeable Weight" whichever is higher.Whereever the gross weight or volume weight is ind icated
 
, ~. 

on Airwaybill and found more; Chargeswould b~ Jevi~d on " Actual Gross Weight "or Actual Volumet ric Weight which ever is higher. 

6 Valuable consignment means "cargo-w it h high 'declared value for example/ rare and precious metal such as gold I Plat inum/ iridium/ rhodium, 

ruth enium, osmi um and palladium ; lnat.neir aIlOVlP-:ta'ucts; various precious stone,rubies,emeralds,sapphires,opafs,jade articles.diamond.pearl and 

it s jewellery/product; watches m a#~ifsilver, &~.~~Ctat i n um , valuable documents including books, paintings, and antiques etc; currency notes, 

securities, stamps and articles tharh C!.vlLb~e n declared with value of no less th~ 100 0 US DolLars per kilogram of gross weight. 
~ ~ 


