[F. No. AERA/20010/MYTP/AISATS/C/BIAL/2011-12/Vol - I]
Airports Economic Regulatory Authority of India
Order No. 31 /2015-16

AERA Building,
Administrative Complex,
Safdarjung Airport,

New Delhi - 110003

Date of Order: 215t August, 2015
Date of Issue: 28th August, 2015

Service: Cargo Handling Services
Service provider: M/s Air India SATS Airport Services Pvt. Ltd. (AISATS)
Airport: Kempegowda International Airport, Bengaluru.

Determination of tariff for the fourth and fifth (2014-15 and 2015-16) tariff
years of the first control period.

This Authority, vide Direction No. 04/2010-11 dated 10.01.2011, had issued the
Guidelines [The Airports Economic Regulatory Authority of India (Terms and
Conditions for Determination of Tariff for Services provided for Cargo Facility, Ground
Handling and Supply of Fuel to the Aircraft), Guidelines, 2011] prescribing procedures,
terms and conditions for determination of tariff for the above mentioned regulated
services being provided by Independent Service Provider(s). As per the Guidelines, the
service providers are required to submit Multi Year Tariff Proposal (MYTP) for the five
year control period and Annual Tariff Proposal (ATP) for individual tariff years of the
Control Period.

2. Accordingly, the Authority had considered the Multi Year Tariff Proposal (MYTP)
submitted by Air India SATS Airport Services Pvt. Ltd. (AISATS) for the first control
period commencing 01.04.2011 in respect of Cargo Handling Services at Kempegowda
International Airport, Bengaluru. After due stakeholder consultation, the Authority
issued Multi Year Tariff Order (MYTO) No. 22/2011-12 dated 29.09.2011 wherein, inter-
alia, it was decided that the service provided for cargo handling services, is “material but
competitive”, hence “light touch approach” be adopted for determination of tariff for the
15t Control period. Pursuant to issue of above, the Authority considered the Annual
Tariff Proposal (ATP) for the first, second and third tariff years and after due
stakeholder consultation, determined the tariffs vide ATO(s) no. Order No. 44/2012-13
dated 15.02.2013, Order No. 31/2013-14 dated 01.08.2013, Order No. 37/2013-14 dated
03.02.2014. The Authority also issued Order No. 01/2014-15 dated 18.03.2014 for
revision of domestic tariff for the third/tg:i i
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fye ri.¢ w.e.f 01.02.2014 t0 31.03.2014.
‘:;;\(X‘ZK"’ > u: /?i,«g_

T
!

Order No. 31/2015-16 Page 1 of 8



3. AISATS, vide letter no. 2015/L/CHQ/MKT/0020/AERA dated 01.06.2015
submitted ATP for tariff year 2014-15 and 2015-16. Further AISATS, has also submitted
Annual Compliance Statement for tariff year 2011-12, 2012-13 and 2013-14 as per clause
7.7 of the CGF Guidelines.

ORDER

4. Upon careful consideration of material available on record, the Authority, in
exercise of powers conferred by Section 13(1)(a) of the Airports Economic Regulatory
Authority of India Act, 2008, hereby orders that:

6] Air India SATS Services Pvt. Ltd. would continue to levy tariffs for the 4t and
s5th tariff year at the same level as was approved by Authority vide Order No.
31/2013-14 dated 8.08.2013 & Order No. 01/2014-15 dated 18.03.2014 for
providing Cargo Handling Services at Kempegowda International Airport,
Bengaluru. (Annexure - I).

(i)  Air India SATS Service Pvt. Ltd. should submit the MYTP and ATP for the 2nd
Control Period well in time as per the Guidelines by incorporating the actual
financials of 2014-2015.

By the Order of and in the
Name of the Authority

Motr Shaarn—
(Alok Shekhar)
Secretary

To,

Air India SATS Airport Service Pvt. Ltd.,
B - 1101 & 1102,

Lotus Corporate Park,
Off. Western Express Highway,
Goregaon (East),

Mumbai - 400 063.

(Through: Shri Kalpesh Kumar Singh, Assistant Vice President -
Commercial)
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Air India SATS Airport Services (P) Lid.
Taviff (s) for Cargo Services at Bengaluru International Airport, Bengaluxu

Annual Tariff for Taviff Ymr 3 (2013-14)

Anneress - T

MAXIMUM RATES TO BE PAID BY FREIGK ARDYL TION,
FY 2013-14
S.N. LIST OF CHARGES
MINIMUMRATEIN | ook PER KG In INR
INR
EXPORT CARGO
" 'jl;{fﬁf)uvn'NALi STORAGE AND PROCESSING CHARGE (TSP) — (per shipping
a) General Cargo 125.00 1.05
b) Special Cargo (AVI) y 250.00 158
¢ PRR/DGR/VAL cargo ; 250.00 273
; gl})l«;;woms CARGO SERVICE PROVIDER CHARGE (ccSP) «(per Shipping 25,00 0.65
J
3 DEMURRAOWORAGE CHARGE (raté per Xg per day)
a) General Cargo 136,50 0.84
b) Special Cargro (AVI) 262.50 1.58
8} PER/DGR/VAL caigo 26250 273
4 COURIER HANDLING CHARGE 150.00 158
] PACKING / REPACKING/STRAPPING CHARGE 5/- Per-Carton/Bag
6 RETURN CARGO CHARGE §00.00 per AWD
7 AIR WAY BILL AMENDMENT CHARGL 100,00 per AWB
8 WEIGHT / YOLUME MIS-DECLARATION CHARGE |
a) 2-5% variation 2 times
b) More than g% variation 5 tines
9 OVERTIME CHARGE (seyond customs worldng lours) 50.00 per shipping bill
VAL cargo 1000.00 per AWB
IMPORT CARGO
" 'I‘ERMINAL S’I‘ORAGE AND PROCESSING CHARGE (’T‘SP) ~.(per Bill OX
Enliy)
a) General Cargo/Unaccompaued Baggage 125,00 5.40
b} Special Cavgo (AVI) 250,00 10.80
c) PER/DGR/VAL carga 250.00 10.80
CUSTOMS CARGO SERVICE PROVIDER: CI-IARGE (per HAWB) 25:00 185
DEMURRAGE, / STOIIAOE CHARGE. G ato per: Kg Pl 24 hours) e
a) Ganeral Cargo
i Rlight Actual Time of Artival (ATA) plus 72 houts No charge
il) Cargo cleared.between 72 hours aind 120 hours 336.00 1.65
i), |Cargo cleavedbietween 120 hours and 720 hiows: 336.00 3.0
W) Cargo cleared-after 720 hours 336,00 . 463
b Specialcarga (AVI)
(i} Flight Actunl Time of Arrival (ATA) plus 72 howws N chiarge:
1) Cargo olearedbetween 92 hours and 120 hoing 625,00 309
1ii) Cargo eleared hetweon 180 hours and 720 hious. 625,00 647
)  |Cargocleared after72b liours 625:00 9.26
‘¢ |PER/DGR/VAL cargo
1) Klight Actual’liie of Aviival (A1'A) plus 72 hours No.¢harge
1 Cargo cleared betwoen 72 hours and 120 ot 1275.00 6.7
i) |Cargo eleared Between 180 hours and 720 howg 1275.00 124
) Cargo cleared ofter 720 hours 127500 18.58
4 |COURIERHANDLING CHIARGE 200.00 606
5 AIRWAYBILL AMENDMENT CHARGE 400 Per AW
6  |TRANSHIPRMENT CHARGE i
? General Cargo ; / ﬁ 254 1.98
b PER/DGR/VAL/AVS Cargo £ ;s;" p/w‘ag%%% 1.98
Documexitation charges L & . iop&per AWD
7 |OVERTIME CHARGE (beyond customs wér ., : -
a General Cargo ; 3%5 700/- e%}liof Entry
b VAL ango A 1000/~ 1et AWB
8 ol PACKING [REPACIING/SIRAPPING CHA‘ﬂG}m i i
T INU.OTTZUTU=TU




Air India SATS Airport Services (P) Ltd.
— Taviff (s) for Cargo Services at Bengaluru International Airport, Bengalura
: Consignmnents of Human Remains, Coffins, Unaccompanied Baggage of the decensed and Human Eyes will be exempted
from the purview of TSP and Demmurrage charges

TSP charge applicable to Newspaper and TV reel consignments shall be at 50% of the applicable charge

3 TS8P charges -ave Inelusive of forklift used for loading/offloading the cargo to/from tuick and putting cargo on custom
area for-exaniination,

4 Charges will be levied on the Gross Weight or Chargeable Weight whicliever is liigher, Wlere there is a mis-declaration
of grogs welght ot chargeable weight, the actual grossweight or the actual chargeable weight will be used forthe charges
whichever is higher.

5 The free period for export cargo is 24% hours for exnmlnahon and processing, Free perfod for import cargo is 72 hours?
from flight Actual Time of Arrival (ATA). Car go‘c]emed beyond 72 hours* of flight ATA will be charged derourrage on a
24 hout* basis for the duration exceeding the free: storage'period: Cargo cleared beyond 120 hours will be charged on a
24 hour basis ftom flight ATA including the first72 homg

[

6 Allbilling will be 1ound off to the neavest INR 5/~ asApevfIA’;I,’A;Ta(:’t rule.

Speoial Cargo (AVI) consist of Live Aninals avd Day.old chicks;
VAL Gurgo includles gold bulliion, currency notes; shares, share coupons, traveller's Cheques, diamonds (including
diamonds for industrial use), diamond jewellery, watches of silver-gold-platinum and {tems valued at USD 1600/Kg and

above,
9 For Consolidation on 'lmnsslnpmem cargo, TSP charges will be levied to all types of Cargo, in addition to

I'ransshipninet Charges mentioned above.
10 All chavges mentioned above are excluding taxes which will be charged at prevailing rates.

11 All charges:mentioned above include the concession fees charged by the airport operator.
12 No outside labor will be allowed to handle cargo in Air India SATS Airfreight Termivul,

Leo i)

#s Demurrage free perlodwlll be as. per Government Intructionsissued from time to time.
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Air India SATS Afrports Services private Limited
_ Revised Annual Yariff for Taviff Year 3 & o g
ummnmrmw&mn

Revised FY 2013-14
EFFECTIVE 1% February 2014
SN LIST OF CHARGES Tariff Year 3
i MINIMUM RATE[RATE PER KG In
I INR NR
OUTBOUND CARGO .
. |TERMINAL, STORAGE AND PROCESSING
ghipping bit) :

a)  |Genernl Cargo 105 0.72
b) Special Cargo (AVI) 0 210 2.26
¢ |PER/DGR/VAL cargo 7 W 5 [ 210 2.26

2 *|DEMURRAGE / STORAGE CHARGE (rate per X5 petdlay) - ™

)  [|GeneralCaigo ‘ - e 131 0.72
p  |Spedisl Cargo (AVI) - 210 2.26
o) PER/DGR/VAL cargo L 210 2,26
3 [COURIER HANDLING CHARGE : s Ui 105] 0.72
4 |PACKING/ REPACKING/STRAPPING CHARGE y - “["_ 8/-per Carton/Bag

5 RETURN CARGO CHARGE . ! ‘ J 105 per AWB

6 |AIR WAY BILL AMENDMENT CHARGE . A e , 105 per AWB

INBOUND CARGO i Verves! 1t '
{ Emnw)umx,, STORAGE AND PROCESSING GHARGE (TSB) - (per Bll of
Ny,

a)  |Genetal Coigo/Unncconipanied Baggage 131 1.21
b) Speclal Cargo (AVL) 210 . 2B
¢ |PER/DGR/VAL cargo 210 2.32
2 7| DEMURRAGE/STORAGE CHARGY (vate per Kg.per 24 hows)

a)  |GeneralCargo ‘ 210 1.38
b |Spectal Catgo (AVY) 263 2,43
¢)  |PER/DGR/VAL cargo 7 263| 2.43
3 |COURIER HANDLING CHARGH AP ' 3w Tae 1.24
4 JAIRWAY BILL AMENDMENTCHARGE | - )5 per A

5 PACKING / REPACKING/STRAPFING,CHARG |

Note : Applicable for intornntional and domestic

Ty

~
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Consighments of Faman Remains, Coffil m d '}iuggﬂge of the. deceased nind HMuman. Eyes will be
exempled fronrthe purview 6f TSP and Dein : i
TSP chavge:applicable (o Newspapetad TV

c '_.‘ L4 AT
P 2l 6o s?mmgishql;ebe oty ol
50%:0f the applitalsle chatge :

T8P chaiges nee hinclusive of forklif, used for loading/offloading the cavgo to/from ftuck and putling cargo on
Sugtom areq forexamination,

Charges will be devied on the Gross Welght or Chaegealile Welght wliichever is bighee. Where ilier 1s a mis-
decluratlon-of gross weight orchargeable weight, the-acinal gross welght or the actual.chargealsle wélghi will be used
for the chaiges whichever is highén

The free period for export ¢axgo §s 24 hours fou exaliilng(lon and processing, Free period for hipoit emigo is 2
houts from flight Actual Iine of Atrival (ATA). Cargo clenied beyond 72 baurs of flight ATA will be clinrged
demurrage o & 24 holir basts for the duration, i-.xce‘,edin'%lhe free stovage period. Cargo-clenred beyond 120 hoyirs
will be clrged on a 24 howbasls from Aight ATA including the first 72 bours.

All bliting will be round off to the nearest INR 5/=a8 perdA%A Tact rle,

Special Catgo'(AVI) consist of Live Anlntals and Dy old elifcls,

VAL Catgo includes gold bulliton, curtency noles, shinres, share conpons, traveller's Cheques, diamonds (including
dinmonds for iindustrial use); diamonl jewellery, waighes of sliver-gold-platinuny and ftemy valued at USD 1000/Kg
and above.

All charges mentioned above are excliidingtaxes wehichik
Allcharges ietitioned aliove include the concogel

No outside lahor will he allowed to handle ¢
Demurrage charges shall be as per

achaiged at prevalling rates,
BaRic afvpolt operator,




Air India SATS Airport Services (¥) Lid.
Tariff (s) foxr Cargo Services at Bengaluru International Alrport, Bengaluru

Note ; Applicable for international and domestic handling

1 Conslgnments of Human Remains, Cofflus; Unacecompanied Baggage of the deceased and Human Eyes will be exempted
from the purview of TSP and Denimurrage charges

2 TSP charge applicable to Newspaper and TV reel consignments shull be 41 50% of the applicable charge

3 TSP charges are inclusive of forklift used for loading/offloading the cargo to/from truck and putting eargo on custom
area for examination.

4 Charges will be levied on the Gross Weight ov Chavgeable Weight whichever fs higher. Where there is a mis-declaration
of gross weight or chargeable weight, the actual gross WGight or the actual chargeable weight will be used for the charges
wlicheyer is higher.

5 The fiee period for export cargo is 24 hours* for exammetlon gnd processing, Iree period for import cargo is 72 houvs*
from flight Actual Time of Arrival (ATA). Cargo cleared beyond 72 hours* of flight ATA will be chavged demuvrage on a

24 howr basis for the duration exceeding the free storage perlod. Cargo cleaved beyond 120 hours will be charged on a
24 hour basis from flight ATA iucluding the fivst 72 bours.

6 All' billing will be round off to the nearest INR 5/~ as per JATA Tact rule,

7 Special Crugo (AVE) consist of Live Animals and Day old eliicks,.

8 VAL Cargo includes -gold bulliion, currency notes, shavas; share coupons, traveller's Cheques, diamonds (including
dll’m:;gnds for industrial use), diamond jewellery, watches of silver-gold-platinuni and items valued at USD 1000/Kg and
above,

9 All charges mentioned above are excluding taxes which will be charged at prevailing rates.

10 Allehgiges mentioned above include the concession fees charged by tlhie airport operator.

11 Na outside labor will be allowed to handle cargo in Air India SATS Airfreight Terminal,

s Demurrage {ree perlod will be as per Government Intructions issued from time to time:
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Air India SATS Airport Sexvices (P) Lid.
Taviff (s) for Cargo Services at Bengaluru International Airport, Bengaluru

Annual Tariff for Tariff Year 3 (2013-14)
MAXIMUM RATES 1O BE PAID BY AIRLINIS FOR CARGO HANDLING : EEFECTIVE L APRIL 2013

EXRORT CARGO

Unit

FY'2018-14
Lariff Year 3

Order No. 31/2015-16

1|Handling Charges
1.1}General Cargo
1| Rallestipation / Containorisation Py Kg 1.89
1.4,2 Bulk Cargo Per Kg 4,29
12| Valuable Perishable, Hazardous Cargo & Live Animals ¢te,
1.24]  Pallestisation / Containerlsation Per Kg 3498
w22l  Bulk Corgo Per Kg =83
1.3} Iixpress & Courier Cargo
1.84]  Pabestisation / Containerisation Per Ky 473
1.8:2| BulkCurgo P Kg 2.89
2|Storage Charges
n.3{ General Export Cargo Per Kg 179
2.2| Valuable Perishable; Hazaxdous Curgo & Live Animals ete. Per Kg 4.33
3 Blectronie Data subntission o Girstorns Por fiight ~ 1g5.00
IMPORT CARGO ' )
1|Handling Churges Per Kg
1.1]|General Cargo
11a]  Pallestisation / Containoiisution Per Kg 189
12| BulkCargo PerKg 108
12| Valuable Perishable, Hazardous Cargo & Live Animals etc,
si2a]  Pallestisation/ Containerisation, Per Kg #4978
1.2,2] Bulk Cargo Perkg 234
1,8] Express & Courder Ciigo
13.1]  Pallestisalion / Containerisation Per Kg 4778
42|  Bulk Ciigo. Per Kg 2:8¢
2|Storage Chavges
2,3 General Export Cargo Pear Kg 179
21|  Subjecttod minininmof Per IGM. 231,50
Per'kg per day. o part
2.2(Valuable Perishable; Hazardous Cargo & Live Anfmals etc. thereof 4:3
per AWB per: day ol
2,2a]  Subject g aminimum of pant thereof - 24160
3| ¥lectronic Data subinission for Cugtonis Per flight 135100
RANSOUPYENT ONARGES Ly IR
il Pey kg pec day or patt
1| Carting chavges fortransslifpmcntof import/export ¢cargo thereof PR
Per kg percday or part
1.1[Bubfect to mibimunm of thereof 168.00
X-RAY SCREENING TXPORT CARGO, s :
1|%-xay ohinrges with Certification 2.1
11| 8ubject to minimum of 105,00
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Air India SATS Airport Services (P) Ltd.
Tariff (s) for Cargo Services at Bengaluru International Airport, Bengaluru

QUYBOUND CARGO

1|Handling Charges
x.i General Cargo
1.1.1] Pallestisation / Cotainorisation Per Kg 1.89
1n2]l  Bulk Cargo Per Kg 116
1.3|Valuable Perishable, Hazardous Cargo & Live Animals ete,
12,0  Pallestisation / Containerisution Per Kg 8.78
n2:2| BulkCargo ) Per Kg 2.31
1.3| Express & Courjer Cargo o ;
4.3.4|  Pallestisation /- Containerisation At y{l-' } 1 Per Kg 4,78
13:2]  Bulk Cargo (140 5 PorKg ° 2.89
2 Storage Charges : o Bg ¢
2,1| General Export Cargo Pel Kg 179
2,2| Valuable Perisliable, Hozardous Cargo & Live Ammah ote: 313 DS Per Kg 431
IMPOR.T CARGO P _
| ¥andling Chagges 90 0 AR Per Kg
1.1} General Cargo )
Lit]  Pallestisution / Containerisation Per K 180
1:.2]  Bulk Cargo Per Kg 116
1.2} Valuable Perishable, Hazardous Cargo & Live Animals:dte,
1,24]  Pallestisatlon / Contalnerisation Per Kg 378
1.2:2 Bulk Cargo Per Kg 2,31
1.3) Express & Courier Cargo
1.34|  Pallestisation / Containerisation Per Kg 473
13.2| BullcCargo PerKg 2.89
3|Storage Charges
2.1| General Txport Cargo Per Kg 199
94|  Subject to a minimum of Per [GM 241,50
Per kg per day-or purt
2,2 |Valuable Porishable, Hazardous Cargo & Jive Animals-efe, thereof 4.31
pot AWB per day ot
254 Subjeet to amiimumof patt thereof 34150
KeRAY SORFENING EXVORT CARGO. e T el e
1| 2-Ray chatges witli Gectification K o T rerkg T
1l Snbject to niinimum of o ] Perconsignment 105.00

1 To achieve the projected ARR anly maxinium cargo Handling vates have heen supgested for Airllnes as ugov agrecments
will be entered into witlivéacli Afrlinie based on' e IATA AHIM 810 STANDARD GROUND HANDLING AGREEMENT

2004 0r 2008 (SGHA).

The vates with gach Alvline will ne‘gotiated based on sevvices required from SGHA setvice itémg (‘usage of equiprent
and manpower), throughput, sorvice level agreeine ,)j. credit period and liability aud indeninily requirement.

3 All chaiges mentioned above exclude ta, w\lﬁo}iWil,bﬁfohmged at-the prevailing rates.

4 No outside labor will be aliowed to hn»’{ﬁ:}r{o it Kl\‘ql‘(ha QATS Airfreigh:

i
\{ it
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